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In tro duc tion

In tro duc tion
In tro duc tion

What a great time to be a school li brar ian! We have at our fin ger tips ef fi cient re search
meth ods and re sources along with com mu ni ca tion toys that quickly be come ed u ca tional
tools.

My day is never the same as the one be fore, and I pre fer it that way. I am eas ily bored.
And in my ef fort to keep my stu dents and me awake and in ter ested dur ing the course of
the day and school year, I con stantly look for new and im proved ways to do things. I love
tak ing the mun dane and rec re at ing it into some thing sparkly and bright that will en gage
stu dents. That’s my mo ti va tion and ex cuse for ex plor ing, adapt ing, play ing, and in te grat -
ing pop u lar cul ture into my library instruction.

Talk ing is re quired in my li brary and I con stantly chal lenge stu dents to ques tion and
sug gest better ways to do things. I en cour age free dom of thought and di verse meth ods of
learn ing. I keep my li brary pro gram chang ing and grow ing, and I’m not afraid to ad mit
fail ure. I’ve stood in front of stu dents (more than once) who could barely keep their eyes
open and con tin ued to blah, blah, blah my li brary ori en ta tion and in for ma tion lit er acy tips
de spite their ap a thy and my own bore dom. I’ve played the Sur vi vor or The Amaz ing Race
game with stu dents up to the last bell on Fri day be fore a school break and barely sur vived
it my self. I do learn from my mis takes and seem con stantly to make new ones. Yet de spite
my oc ca sional er rors or mis cal cu la tions, I do keep try ing to con nect with my stu dents and
to help them develop into in for ma tion-lit er ate young adults.

I have been blessed with a sup port ive en vi ron ment that en cour ages growth and ex -
per i men ta tion. As a re sult, I’ve seen some suc cesses in the past few years. I’ve had grad u -
ates re turn to visit who tell me that they are so much better pre pared for col lege re search
than their class mates are. Our cir cu la tion sta tis tics for fic tion and non–cur ric u lum-re lated
read ing ma te ri als has dou bled over the last few years, and we al ways have a few stu dents
who hang out dur ing lunch want ing to talk about books. I ac tu ally see stu dents choos ing
pro pri etary da ta bases over Internet search en gines for both academic and personal
information.

I know that most stu dents are far too po lite to tell me that they hate the in struc tional
games we play when they come to the li brary, and I’ve won dered oc ca sion ally if I should
ap proach in for ma tion lit er acy in struc tion more se ri ously as a card-car ry ing li brary pro fes -
sional. None the less, I con tinue us ing pop cul ture in my li brary pro gram be cause the stu -
dents’ ver bal and non ver bal feed back in di cate that they en joy the fea tures we’ve added for
their plea sure and learn ing. Stu dents al most al ways ask to play the li brary game and to
com pete for our grand prizes as they en ter the li brary with a class. Teach ers as sure me that
they re tain in for ma tion better and that they see re sults through their stu dents’ pro jects and 
as sign ments. So who am I to take my self and my job so se ri ously? I’m giv ing them what
they want and what they are com fort able with. They are part of a gen er a tion that un der -
stands tech nol ogy, col lab o ra tive work, and pop cul ture. I am here to serve them and to
educate them, and I choose to use the tools that interest them.

I chal lenge you to make your in for ma tion lit er acy in struc tion come alive with the sug -
ges tions in the fol low ing chap ters or to find that cer tain some thing that you and your stu -
dents find in ter est ing and fun. I plead with you to lighten up and not to take your self and
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your job so se ri ously and to al low a lit tle fun into your li brary. Watch how quickly stu dents 
re spond and en joy us ing the pop culture themes.

A spe cial thanks goes out to the stu dents of St. Ursula Acad emy who have par tic i -
pated, en joyed, and even en cour aged my in struc tional meth ods. These young women are
prov ing to be very pre pared for a chang ing world, and I’m proud to be a part of their ed u -
ca tion and growth as life long learners.

x   \   In tro duc tion



Chap ter 1

To day’s Teens, Tech nol ogy,
and Pop Cul ture

To day’s Teens, Tech nol ogy, and Pop Cul ture
To day’s Teens, Tech nol ogy, and Pop Cul ture

WHO ARE THEY?
Who Are They?

Are stu dents to day so dif fer ent from those of pre vi ous gen er a tions? The me dia re port
a se ri ous dis cus sion about to day’s youth and their con nec tion with tech nol ogy. We see
them at the malls with cell phones glued to their ears, at cof fee shops tap ping text mes sages 
on their phones, play ing video games on com put ers and in ar cades, blogging, e-mail ing, or 
live chat ting at home and at school. They shop on line for movie tick ets, clothes, ring tones,
up grades to their tech nol ogy toys, and mu sic.

The me dia of ten pres ent the neg a tive as pects of the re la tion ship be tween kids and
tech nol ogy and warn the pub lic about the dan gers of chat rooms and too much time spent
with TV and video games. De spite what the me dia tell us, there are many pos i tive as pects
of tech nol ogy that must be ac knowl edged, per mit ted, and some times even en cour aged by
adults who in ter act with this gen er a tion.

In our schools, we no lon ger need to pre pare for tech nol ogy. It’s here, our stu dents are
com fort able with it, and we need to keep up even when it pushes us be yond our com fort
zone.

A few years ago, schools banned cell phones and e-mail. To day, most schools em brace
both. It was not a case of giv ing in to the in ev i ta ble but of dis cov er ing the value. The new est 
com plaints are that stu dents don’t cor re spond enough via e-mail with teach ers or use their
school e-mail ac counts. We ex pect that they will use their cell phones to com mu ni cate with
par ents in times of un sched uled early dis miss als or for got ten home work or lunches. And
aren’t we an noyed when stu dents don’t have a cell phone and want to bor row ours? Cell
phones are now only banned when they in ter fere with oth ers’ rights; for ex am ple, stu dents 
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can not use cell phones in class rooms or the li brary be cause oth ers need a space free from
dis trac tion and oth ers’ con ver sa tions.

If this trend with to day’s youth is con sid ered a rev o lu tion, it is al most op po site to the
rev o lu tion of their par ents and the baby boom ers. These teens and young adults aren’t cry -
ing anti-es tab lish ment rhet o ric or pro test ing war; in our ob ser va tions, they like their par -
ents, re bel less out wardly, and are good at team and group work. In fact, they thrive on
sup port ing and em brac ing oth ers. Schools and stu dents rely on peer men tor and buddy
pro grams to help stu dents ad just and suc ceed in high school, and tu tor ing and home work
ses sions are ini ti ated by stu dents for stu dents. Co-leader po si tions are re plac ing the sin gle
pres i dency, chairs, and other stu dent lead er ship po si tions in many schools so that col lab o -
ra tion and team work are stressed and uti lized.

It’s ob vi ous that the stu dents who come into our schools and school li brar ies are dif -
fer ent from stu dents just ten years ago, not only be cause they are team play ers and not nec -
es sar ily in terms of ma te rial goods and money (al though that seems ob vi ous with all the
teen con sump tion oc cur ring at the lo cal mall), but be cause they have, un der stand, and em -
brace tech nol ogy. In ad di tion, they have dif fer ent re la tion ships with their par ents and
adults than teens of gen er a tions past. Our stu dents tell us how they con sider their par ents
to be their friends and how they can talk with them about al most any thing.

What can we make of this, and how does it af fect us in our school li brar ies? To day’s
stu dents do not need or want us to make their lives at school sim ple and care free with out
ac a demic rigor. They do need and wish us to ac cept them as unique in di vid u als. Our stu -
dents’ trust ing re la tion ships with their par ents may open the door for us as ed u ca tors to
have better re la tion ships with them. If we can build on the com fort able in ter ac tion that
they have with their par ents, we should be able to ap proach their dif fer ent lit er acy and me -
dia needs and in ter ests as a part ner ship. We can use what they are al ready com fort able
with to make their ac a demic pur suits more ef fi cient and suc cess ful. As ed u ca tors, it is our
re spon si bil ity to teach them what is rel e vant to their lives and to do so in ways that they
find mean ing ful.

If the pop u lar cul ture of to day’s teens is what drives their be hav ior and mo ti vates
them, why not use it to con nect with them?

CAN WE BLAME IT ON POP CULTURE?
Can We Blame It  on Pop Cul ture?

Through out his tory, adults have wor ried about teens and their con nec tion to pop u lar
cul ture. Dime nov els, comic books, jazz mu sic, tight jeans and duck tails, rock-and-roll,
mov ies, dirty danc ing, and video games have been blamed for cre at ing re bel lious and vi o -
lent teens. Each day, in news pa pers and on talk shows, ex perts in child de vel op ment and
psy chol ogy blame tele vi sion and the me dia for putt ing dan ger ous ideas into our youths’
heads. Yet lit er a ture of cen tu ries past, in clud ing Shake speare, Dick ens, and Austen, warns
against the ram bunc tious na ture of youth and youth ful fash ion, and their lit er ary char ac -
ters fre quently face bleak sit u a tions as a re sult of im pul sive and im pa tient traits as the ul ti -
mate warn ing against mis be hav ior. It is in ter est ing that things have n’t re ally changed
much through out his tory.

Is life in to day’s world more dan ger ous and so dif fer ent as the me dia leads us to be -
lieve? Re ports of teen shoot ings at Col um bine High School in Col o rado and week end
drink ing binges at par ties and on col lege cam puses make us fear ful that our youth are
more at risk than ever. Is it ap pro pri ate to blame pop u lar cul ture for this neg a tive be hav ior
and its re sults that we see daily in the me dia? Pop cul ture is a sin gle fac tor among many
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that in flu ence be hav ior. Other fac tors may in clude pov erty, the high rate of di vorce, and
pres sure from par ents, school, peers, and teens them selves to suc ceed. It’s ob vi ous that
those pres sures and in flu ences af fect each in di vid ual dif fer ently. One can not for get, how -
ever, the many pos i tive in flu ences and the sup port that youth re ceive from their fam i lies,
schools, tele vi sion and mov ies, churches, and other sources.

Youth’s fash ion and com mu ni ca tion styles, mu sic, and in ter ests of ten baf fle adults,
but don’t we, as ed u ca tors, fam ily, friends, and par ents of these teens, en joy ob serv ing the
dif fer ences among gen er a tions? Many of their in ter ests catch on with older gen er a tions;
teens aren’t the only ones en joy ing many of the pop u lar fads, re al ity TV shows, and fash -
ions that ex ist to day. Mul ti ple ear rings were a youth ful trend a de cade or two ago, but have 
you no ticed how many mid dle-aged and older women now have a row of ear rings march -
ing up their lobes? Dis cus sion in our fac ulty lunch room pro vides ev i dence that most of our
teach ers and staff mem bers en joy the same mov ies, tele vi sion shows, and mu sic that our
stu dents en joy. Even if you’ve taken a vow to boy cott re al ity tele vi sion and not to ac knowl -
edge rap as mu sic, should n’t ed u ca tors know as much as pos si ble about what in ter ests our
ad o les cents so that we can do our job with them to the best of our abil ity? What else but pop 
cul ture gives us a snap shot im age or def i ni tion of a spe cific time in our his tory and world?
Who can’t con nect Rosie the Riveter, Elvis, hot rods, the Concord, and disco with a year, a
de cade, or an era?
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Why Does Li brary In struc tion Need to Be Fun?

WHAT STUDENTS WANT
What Stu dents  Want

Stu dents want in stant grat i fi ca tion, and there are not enough hours in the day to teach
them oth er wise. Quite frankly, don’t we find our selves with ex pec ta tions of in stant grat i fi -
ca tion from our in ter ac tion and in struc tion with them? We’d love it if they ab sorbed and
as sim i lated ev ery tip, trick, and sug ges tion we of fer. That’s a great dream—but back to the
real world. To do what we can with the time we have, we need to fo cus on the pri or i ties of
our li brary in struc tion pro gram. The bot tom line is that we need to put our stu dents on the
path to be com ing in for ma tion lit er ate with in for ma tion lit er acy skills that serve them well
in col lege and be yond.

This book does n’t in tend to an swer the “whys” and “hows” of this young gen er a tion
but is in tended to be a prac ti cal ap proach to reach ing teens in the li brary with meth ods that
spark their cu ri os ity and in ter est. We are school li brar i ans who work hard ev ery day to
help our stu dents be come more in for ma tion savvy, and it’s ob vi ous that stu dents can be
reached de spite the dif fer ence in our ages, back grounds, and cul tures. At the very least, we
should re spect and ad mire their com fort with new tech nol o gies and know that they can
teach us a lot about stay ing tuned in and aware of the chang ing world.
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SETTING PRIORITIES FOR INSTRUCTION
Set ting Pri or i ties for In struc tion

How do we set pri or i ties for our in for ma tion lit er acy in struc tion? It is n’t easy, and the
only con stant is that it’s a dy namic pro cess. We start at the be gin ning with our youn ger stu -
dents, and we jump for ward when we re al ize that they have mas tered the ba sics. It’s of ten
nec es sary for us to go back ward and re view and bring ev ery one up to the same level of un -
der stand ing. We con stantly add and de lete from our in struc tion and use newer and better
tech nol ogy and meth ods. As as sign ments change, we change. Our aim is to be in tu itive so
we can read stu dents’ needs and wants and adapt to them. In for ma tion lit er acy does n’t
hap pen af ter one, two, or three in struc tional ses sions in the li brary, no mat ter how won der -
ful the in struc tion.

Con stant re in force ment by li brary staff and teach ers in ev ery year the stu dent spends
at a school is needed. It’s so much eas ier when in for ma tion lit er acy terms, ex pec ta tions,
and as sess ments are stan dard ized and un der stood through out the school with a
schoolwide re search model (see Chap ter 5) so that stu dents know for sure that their new
teacher has the same ex pec ta tions as their last teacher.

Our goal in in for ma tion lit er acy and skills in struc tion is to pre pare stu dents for their
cur rent and fu ture re la tion ship with in for ma tion. Our li brar ies and the in for ma tion we
gather are no lon ger lim ited to the walls in which they live and within which our stu dents
sit. In for ma tion seek ing is now a global pur suit and al most lim it less. Our im me di ate job is
to iden tify the needs of our stu dents and to of fer an or ga nized man ner of lo cat ing the in for -
ma tion that sat is fies those needs.

It does n’t take a lot of in tu ition to know that, in gen eral, stu dents en ter the li brary ex -
pect ing to be bored. The shush ing and pos si bly less than dy namic li brar i ans and me dia
spe cial ists from past li brary ex pe ri ences have formed their at ti tudes and ex pec ta tions. We
can change those at ti tudes. We are to day’s li brary god desses and gods who un der stand
what stu dents want and need (at least we are will ing to find out), and we will give them
what they need in the ways that they find mean ing ful. It is es sen tial that we don’t miss op -
por tu ni ties to reach stu dents and to give them the gift of in for ma tion lit er acy.

Stu dents only know the world as be ing in for ma tion bloated. They have been pre -
sented with in for ma tion bites and bits since they were babes, and they see a nat u ral part -
ner ship with them selves and in for ma tion. This con fi dence and com fort pres ent some
prob lems. Dan ger ously, stu dents think they are in for ma tion lit er ate be cause they are tech -
nol ogy lit er ate and in for ma tion aware. They do know how to find some thing about any -
thing. But it’s that “some thing” that is n’t al ways cred i ble, re li able, and ap pro pri ate for
ac a demic pur poses—or any pur pose. Some times they are un lucky, and their teach ers don’t 
rec og nize that the in for ma tion used in an as sign ment is n’t the best. Those ex pe ri ences give
pos i tive re in force ment to their poor search ing and in for ma tion-gath er ing hab its.

As Carol Tells’s (1999, p. 4) ar ti cle “Gen er a tion What? Con nect ing with To day’s
Youth” ar gues, “Too many adults have been ei ther hos tile or obliv i ous to teen
cyberculture” and that hos til ity “ex tends into the class room which cre ates a greater dis -
con nect be tween how kids learn and com mu ni cate in their free time and how they are
taught in school.” The ar ti cle goes so far as to blame adults who are re luc tant to un der stand 
tech nol ogy and its ap peal to young peo ple as caus ing kids to be aban doned by the sys tem,
which leads to ir re spon si ble and dan ger ous sit u a tions.
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WHAT STUDENTS NEED
What Stu dents Need
What Stu dents  Need

Here are some prac ti cal rea sons that dem on strate why we need to reach stu dents
where they live.

One Un suc cess ful Re search Ses sion Breeds More Googling

When at tempt ing new meth ods and slow ing down to eval u ate ma te rial re sults, stu -
dents turn in frus tra tion to what they know best and with what they are com fort able. Don’t 
we all?

Is it a hope less sit u a tion? Ab so lutely not. If stu dents can learn how to down load lyr ics, 
by pass fil ter ing sys tems, pro gram a VCR or TIVO, and mas ter an X-Box or Nintendo, they
can learn to dis cern be tween wor thy and use less in for ma tion. By de vel op ing a re search
pro cess, they will gain ef fi ciency in find ing those pre ferred sources that re ally sat isfy their
in for ma tion needs and give them a ba sis for de vel op ing knowl edge and wis dom. Stu dents
quickly de velop an ap pre ci a tion for the qual ity of pro pri etary da ta bases, schol arly sources, 
and pri mary sources when they walk away with what they rec og nize as use ful re sources
ready to be as sim i lated into their as sign ments.

Our stu dents are the mas ters of multitasking and learn ing quickly. What seems to be
dif fi cult for them is know ing what is the right in for ma tion for a spe cific pur pose or when
they have enough in for ma tion. Some stu dents leave the li brary only when they run out of
time print ing or e-mail ing ev ery ti tle in the re sult list they’ve re trieved from their first and
only key word search. They don’t read past the first para graph or look for a key theme in
the in for ma tion to know if it sat is fies their in for ma tion need. For them, more is better.
They’ll deal with the spe cif ics later. And we know what they do when they get home.
They’ll toss the “spe cif ics” away with out read ing past the first few ar ti cles. They end up
wast ing much time and per haps a lot of pa per.

This prob lem re sults from not hav ing a clue about how re search re lates to their class
as sign ment or pro ject. They know it’s a re quired step be cause their teacher de mands that
they ac quire a num ber of pieces of in for ma tion, but what they don’t un der stand is that in -
for ma tion co mes in many forms, styles, and qual i ties and that this in for ma tion that they
dis cover is the foun da tion of their learn ing and knowl edge. Do they know the dif fer ence
be tween a text book or en cy clo pe dic en try and an in ter view with an ex pert on black holes?
Do they care if in for ma tion about the Mid dle Ages co mes from an ar ti cle in Time mag a zine
or from Shake speare Quar terly? Do they have any clue as to why they should care?

It is our job to dem on strate to them why they should care. Ask them if they know who
writes for Newsweek or the New York Times or what type of ed u ca tion is nec es sary to be come 
a jour nal ist and to land a job with one of those big mag a zines and news pa pers. Then ask
them about ex perts in a spe cific field. What ed u ca tion must they have, where do they
work, what do they write, for whom, and in what jour nals and mag a zines does their work
ap pear? Af ter this dis cus sion, en light en ment in volv ing cred i bil ity, peer-re viewed ma te -
rial, and schol arly sources should be un fold ing be fore them, and a new un der stand ing will
slowly brighten in their eyes.

How you fit in for ma tion about pri mary sources, pro pri etary da ta bases, pub lish ing,
copy right and pla gia rism, and all the pieces of in for ma tion lit er acy into your in struc tion is
an in di vid ual de ci sion as long as it gets cov ered some where. Luck ily, many re search mod -
els and stan dards are al ready avail able for us to use with our stu dents. We don’t need to
cre ate a brand new one to main tain a de lib er ate method of teach ing in for ma tion lit er acy.
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Most in for ma tion lit er acy mod els such as the Big6™ (Eisenberg, 2001–2005) or the Re -
search Cy cle (McKenzie, 2004) in clude steps that will sat isfy the in for ma tion lit er acy is sues 
stated ear lier, and school li brar i ans can adapt and rec re ate a model for their own schools
(see Chap ter 8). The hard est step is the en force ment of the model in a con sis tent man ner
through out the school so that ev ery stu dent in ev ery class has the same learn ing op por tu -
ni ties and re in force ment will oc cur.

Even though we can re move the guess work from the re search puz zle and re place it
with a step-by-step guide to solve any in for ma tion need, we will see some re sis tance from
stu dents. This is why it’s so im por tant for us to in cor po rate themes and trends into the in -
struc tion to en gage our stu dents. Re search un folds more slowly and de lib er ately than stu -
dents nat u rally like. They have n’t the ex pe ri ence to know that some thing valu able is at the
end of the long pro cess of much trial and er ror. Stu dents’ in volve ment with the some times
lengthy and pain ful steps dur ing the in for ma tion-seek ing pro cess is where crit i cal think -
ing oc curs and where learn ing and un der stand ing takes place.

Good Re search Skills Cut Down on Wasted Time

Time is pre cious for us—for teach ers and for stu dents who have more struc tured lives
to day than ever be fore. Home work and re search are squeezed in be tween sport sched ules,
mu sic les sons, shop ping, and school clubs. Our teach ers de scribe stu dents who want it all;
they want to be pres i dent of stu dent coun cil and of the ser vice club, or they play two sports
and have a job at the mall. We are com pet ing with all the in ter ests and needs in their lives,
and it is im per a tive that we give them in for ma tion in ways that are mean ing ful to them;
oth er wise, we will be dis missed, and the in for ma tion won’t be heard or re mem bered.

Be hon est with stu dents and tell them that your goal is n’t to make them into in stant li -
brar i ans or to tor ture them with com pli cated steps of re search. You’ll see their ex pres sions
change and de fen sive ness drop when they are told that your goal is to save them time and
make them more ef fi cient re search ers so that their pri or ity is to as sim i late use ful in for ma -
tion into their as sign ment so that they can learn, get a good grade, and move on with their
lives. Be fore warn ing about the Internet and how it should be at the bot tom of their list of
pos si ble re sources to search, re mind them that you use the Web ev ery day—maybe a hun -
dred times a day—but it’s never the first place to look for in for ma tion for an ac a demic pur -
pose. Ex plain how a Web site dif fers from a pro pri etary da ta base that lives on the Internet,
and of fer ex am ples of find ing in for ma tion for your teach ers or prin ci pal that they’ve re -
quested from you. De scribe the pro cess you’ve used to dis cover in for ma tion for a pre sen ta -
tion or for a teacher’s class re search pro ject. Maybe it’s the dis cov ery that a prin ci pal or
teacher has in for ma tion needs the same as ev ery one else, but it works and is very ef fec tive
in ex plain ing why search ing pro pri etary da ta bases is a much better choice for lo cat ing im -
por tant in for ma tion (es pe cially when your job or grade might de pend on it).

To make schol arly ma te rial more ap peal ing to stu dents, make search en gines less ap -
peal ing. Re quire stu dents to sub mit a Web  site page eval u a tion form for each Internet page 
they use (see Chap ter 7) for an as sign ment. Ex plain to them that the pur pose of the form is
to teach them how to eval u ate and an a lyze Web sites and that for those who pre fer not to
take the time fill ing out the form, they can use re li able pro pri etary da ta bases or your li -
brary cat a log to lo cate Web sites and other in for ma tion. Re mind them over and over that
it’s more ef fi cient for them to lo cate the cred i ble in for ma tion they need through the sub -
scrip tion da ta bases and skip fill ing out the Web  site eval u a tion form. At the end of the les -
son, ask how fill ing out the Web  site eval u a tion form can be avoided, and you’ll see how
well stu dents can re mem ber the steps to avoid ex tra work.
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Sleep ing Stu dents Are Con ta gious

Stu dents don’t want to ap pear more in ter ested than their friends, and they cer tainly
don’t want to seem dorky. Grab the at ten tion of the kids who set the tone for the class. Just
as these lead ers can in flu ence neg a tively, they can also in flu ence in pos i tive ways. The en -
thu si asm they ex hibit will move around the room quickly.

In ter ac tive in struc tion and stu dent-cen tered learn ing al lows stu dents to teach each
other. It keeps them think ing and en gaged, and it’s a nat u ral for in for ma tion lit er acy. As li -
brar i ans, we move into the role of cho re og ra pher and al low stu dents to do the teach ing.
Their cu ri os ity, mis takes, suc cesses, and en ergy are far more in flu en tial than any thing we
can say or do. But re mem ber that stu dents need and want struc ture—pro vide that and let it 
roll. For ex am ple, ask for a vol un teer (or vol un teer a stu dent who you know can dem on -
strate suc cess fully and has some in flu ence in the class) to com plete a li brary cat a log search
for a book about teens in the Mid dle East. Re mind the stu dent that we don’t know whether
a spe cific au thor would use the term teen, teen ager, child, or ad o les cent to de scribe a cer tain
age group and that since the Mid dle East con sists of many in di vid ual coun tries as well as
re gions, an au thor might pre fer to fo cus on a sin gle re gion or an in di vid ual coun try. Fi -
nally, sug gest that she search as spe cif i cally and ef fi ciently in a sin gle search strat egy. Urge
the class to help out and of fer sug ges tions to the vol un teer. Be fore you know it, the search
will in clude trun ca tion, Boolean el e ments, and a va ri ety of search ing tech niques, and if it
does n’t, you can con tinue to prompt for these. The stu dents get credit for the re sult even
though your re mind ers and ques tions urged them for ward in the right di rec tion. The class
is now fo cused on the task, and stu dents are ac tively teach ing each other in a pos i tive way.

It’s not a nat u ral fit for many of us to be cho re og ra phers and to be brave enough to al -
low the en ergy in the li brary to de ter mine the path. The search ex am ple just given could
have turned out badly if the li brar ian did n’t help and di rect the stu dent(s) to ward a so lu -
tion and if the stu dents had n’t been guided to ward con struc tive sug ges tions. Plan ning and 
prac tice helps with your com fort and abil ity in al low ing stu dents to teach each other. Good 
in struc tion co mes from a de sire to have a con nec tion with your stu dents and from your ef -
fort to make it in ter est ing to them. Ideas, sug ges tion, and styles can be taught, but the in -
nate drive or need to help them dis cover a new un der stand ing and knowl edge can not. As
li brar i ans, our time is more lim ited than class room teach ers. We can’t play a video on the
days af ter a bad night’s sleep. If we don’t seize the mo ment, it may not ap pear again. Good
in struc tion de vel ops from sturdy ar chi tec ture. You want much of what hap pens in the ses -
sion to be spon ta ne ous and di rected by the per son al i ties and in ter ac tion of stu dents in the
class, but be con fi dent know ing that it is struc tured by the solid walls of your in struc tion.
Let your self have a lit tle fun with the stu dents and let them know that you care as much
about them as their in for ma tion lit er acy skills. Some of the most teach able mo ments are
born from stu dents’ and teach ers’ mis takes and the sit u a tions that arise from them.

Healthy Ac a demic Com pe ti tion Can Be In vig o rat ing for Both 
Stu dents and Li brar i ans

Al low stu dents to com pete with each other and with you. Break the class into teams
and let them work as groups. Chal leng ing stu dents to out smart you is an ob vi ous way to
get your stu dents to in ter act—what stu dent does n’t want to prove how much smarter he or 
she is than an adult? Re ward stu dents for com ing up with orig i nal ideas that you don’t men -
tion, orig i nal strat e gies for find ing in for ma tion, or a com puter tip or short cut. The re ward
and acknowledgment en cour ages more in ter ac tion and sug ges tions. Stu dents ap pre ci ate
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hu mil ity from au thor ity fig ures. Sur prise your stu dents and an nounce dur ing your in -
struc tion that de spite be ing a li brary god dess or god, you can’t pos si bly know ev ery thing
about in for ma tion or re mem ber all the im por tant things day to day. Chal lenge them to of -
fer ad di tional tips and sug ges tions. If you’re play ing a game, of fer bo nus points for those
with orig i nal re sponses. Is n’t it much better to be hum bled with suc cess ful stu dents than to 
be the smart est in the room with un suc cess ful stu dents?

Games and com pe ti tions for li brary in struc tion are fun for ev ery one. When short ened
class time cuts in struc tion time, it’s tempt ing to skip the game, un der the as sump tion that
older stu dents might pre fer a quicker, un adorned in struc tion for an as sign ment. But it’s
pos si ble that the teacher or stu dents will be ex pect ing and want ing to play the game de -
spite the short ened pe riod and are will ing to go as far as time al lows. By all means, change
gears and give them the game. Stu dents are still chil dren and chil dren love to play. Don’t
we all love to play?

Here’s some hard-learned ad vice about the games: set rules so that the most com pet i -
tive mem bers don’t run away with the game. For ex am ple, re quire ev ery one to re spond at
some point, and al low team work. Keep it fast-paced and com pet i tive. Of fer bo nus ques -
tions that any one can an swer. (For ex am ple, “Who has their li brary card or card num ber
with them to day?” or “Who at tended the last track or swim meet?”) With these ques tions,
you are also re in forc ing the good be hav iors in a less di dac tic way. Most im por tant, use
games that to day’s stu dents find en joy able. Find out what tele vi sion shows or video games 
in ter est them, and cre ate a com pe ti tion that has el e ments of the show or game. It cer tainly
does n’t have to copy the orig i nal idea ex actly, but us ing the con cept that they en joy and are
fa mil iar with al ways gains stu dents’ at ten tion.

For ex am ple, the movie Na po leon Dy na mite is one that many teens have seen over and
over; we hear lines from it re peated in the halls and cos tumes from the film are de signed
for Hal low een and dances. The movie it self even in cludes a com pe ti tion—a stu dent coun -
cil elec tion that has two very dif fer ent can di dates: one be ing the pretty and pop u lar blonde
cheer leader, and the other be ing the new kid at school who is a poor male stu dent with
only one friend. Cre ate li brary in struc tion around the movie’s elec tion (see Chap ter 8).
Form teams of sup port ers for the can di dates. De velop chal lenges or ques tions based on the 
class’s real in for ma tion need or as sign ment, and the team with the most points or votes at
the end of the li brary in struc tion wins the elec tion. Stu dents, by their own in volve ment in
the li brary game, will love the op por tu nity to change the end ing of the movie that they
know and love. You can even hang “Vote for Pedro” and “Vote for Sum mer” post ers in
your li brary to add to the theme. It takes a lit tle ef fort to make the post ers and cre ate the
game, but you’ll be sure to have a huge pay off in stu dent par tic i pa tion and learn ing.

We Don’t Get Many Chances, So We Have to Get It Right the First Time

Teach ers are mi serly with their class time—with good rea son. The pre cious time al lot -
ted for our in for ma tion lit er acy in struc tion needs to fit into the time that is gifted to us.
Even if we had more time, we might not be able to fit it into the li brary sched ule.

We need to use our time wisely and pri or i tize what is most im por tant in our li brary
pro gram be cause our li brary me dia cen ter is ev ery one’s re source; it’s not just in tended for
teach ing for mal li brary in struc tion. If you have space for si mul ta neous ac tiv i ties to oc cur in 
your li brary, you’re very lucky. Oth er wise you’ll need to sur vey fac ulty and staff, have a
dis cus sion with ad min is tra tion for sup port, and do some se ri ous think ing and de ci sion
mak ing about what you’re able to do best with the tools you have.
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The de ci sions you make are af fected by your col lab o ra tive part ner ships with teach ers;
teach ers should be in volved in the li brary’s plan ning be cause you will of ten be team teach -
ing, plan ning in struc tion for as sign ments or re search, pro vid ing space for pro jects to be
cre ated, and so forth. Ask teach ers the im por tant ques tions that de ter mine what’s work ing
and what’s not: are you able to con duct a full in for ma tion lit er acy les son dur ing a sin gle
class pe riod, or do you need to ask the teacher for more time? Can you jus tify the amount of 
time? Can you elim i nate or cut some in for ma tion from top ics that the teacher is al ready
cov er ing in class, such as bib li og ra phies and ci ta tion or pla gia rism and copy right? By plan -
ning to gether, you can de cide who will cover which skills and the best method and tim ing
for the in struc tion.

Can you re de sign your space so that in struc tion and drop-in vis its can oc cur si mul ta -
neously? Can you avoid sched ul ing your time and li brary space dur ing lunches so that stu -
dents are free to come in for help or re sources? Are your li brary’s hours ap pro pri ate, or do
you need to lengthen the time the li brary is open so that pa tron needs are met? Can you
have ad di tional staff or money for the ex tra hours? Or is it a mat ter of mak ing your li brary
more teen-friendly and wel com ing. Can stu dents lis ten to mu sic with head phones af ter
school, in stant mes sage (IM) their friends dur ing free time, pe ruse the lat est graphic and
con tem po rary nov els, or just re lax un til their next class?

Fi nally, stu dents judge the li brary, li brary staff, and the li brary’s re sources at first sight 
and ex pe ri ence. So much de pends on the first im pres sion, and it takes a lot of time to
change those poor first im pres sions. Stu dents are will ing and ea ger to spend time and
thought on that which is ap peal ing to them. So let’s give it to them. Let them see, feel, and
hear what is cur rently im por tant in their world. To re it er ate what I stated ear lier, ask the
stu dents what they want and what in ter ests them.

Stu dents Need to Evolve Past In for ma tion Hunt ing and Gath er ing

Stu dents can lo cate facts about pres i dents, ro dents, chem is try moles, and au thors
with out us ing more than five brain cells at a time. They’ve been do ing more or less the
same thing since sec ond grade. We need to stim u late them into won der ing, imag in ing, de -
sign ing, de fin ing the how and why of sit u a tions so that they de velop crit i cal think ing skills
to be come ad ept eval u a tors and an a lyz ers of in for ma tion. All cur rent ed u ca tional phi los o -
phies em pha size the im por tance of crit i cal think ing and cog ni tive learn ing in de vel op ing
minds. Stu dents must be both taught and mo ti vated to in ter act closely with ac a demic puz -
zles, ques tions, in for ma tion, and sit u a tions.

No lon ger should the class room be a place where knowl edge is sim ply dis pensed by
an ed u ca tor. It should be a space where stu dents chal lenge, test, and de ter mine how to best 
re late to ac a demic and real-world is sues. To day’s stu dents, with their struc tured daily
lives, have fewer op por tu ni ties for day dream ing and in de pend ent de ci sion mak ing that
helps them to de velop these abil i ties on their own. It’s im por tant that we give them op por -
tu ni ties to make new con nec tions to in for ma tion and dis cover ways of ap proach ing sit u a -
tions. Both good and bad hab its arise out of need and in ter est. Pro vide sit u a tions where
they can prac tice ap ply ing sim i lar in for ma tion and knowl edge to new sit u a tions and guide 
their minds into good crit i cal-think ing skills.

For in stance, we know stu dents can fig ure out ways to bend the rules with out much
ef fort. Let’s tap into their nat u ral abil ity for be ing re source ful and let them dem on strate
those tal ents in our li brary. If you have n’t been able to col lab o rate with a cer tain teacher to
cre ate in quiry-based as sign ments, ask that teacher if you can tweak the as sign ment (at
least for the sake of the li brary in struc tion) so that stu dents are asked “why” and “how”
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in stead of “what.” Be cause of time re straints, it’s un likely you’ll have time to ex plore more
than a sin gle is sue, but you may ac com plish two things with this sin gle ef fort: the stu dents
gain the ben e fit from in quiry-based learn ing, and the teacher may re think his as sign ment
when he sees the stu dents’ in volve ment and per haps come to you for col lab o ra tion for the
next as sign ment. It’s those small steps that lead to big suc cesses.

Imag ine a fresh man class com ing to the li brary to search for in for ma tion for a First
Amend ment poster as sign ment. In stead of look ing for only the his tor i cal facts, leg is la tive
word ings, and a few chal lenges to the amend ment, ask stu dents to ex plain how the First
Amend ment re lates to them as teens and stu dents of your school. You’ll prob a bly get some 
blank stares, and you’ll need to prompt them with spe cific ideas. Ask if any one is aware of
the up com ing trip or event spon sored by your com mu nity ser vice club to pro test some hu -
man rights vi o la tions. Some hands may go up. Then ask them how that might re late to the
First Amend ment. Then move on to the school news pa per and the right to speak about
con tro ver sial is sues. Fi nally, stu dents should be gin of fer ing is sues and some com plex
ideas about re lated First Amend ment con cerns such as Internet fil ter ing and the U.S.
PATRIOT Act. If not, con tinue to prompt them un til you see them mak ing con nec tions.

Here’s an other pos i tive out come of well-planned as sign ments that in clude crit i cal
think ing: the pos si bil ity of pla gia rism is greatly less ened when as sign ments are based on
how stu dents in ter pret and use in for ma tion. The topic of pla gia rism and cheat ing leads us
into the sev enth rea son li brary in struc tion needs to be fun.

They Will Be Tak ing Care of Us in Our Old Age

We want the lead ers and vot ers of to mor row to be able to make good de ci sions that are 
based on in teg rity, knowl edge, and wis dom. The men tion of pla gia rism turns ev ery stu -
dent’s head when you sug gest that you’re go ing to teach them how to avoid it. By re veal ing 
your as sump tion (true or not) that stu dents pla gia rize un in ten tion ally be cause they don’t
know how to avoid it al lows them to drop their de fenses and hear what you have to say.
Eth ics al ways have more value than the ob vi ous, and per haps your stu dents will ap plaud
copy right laws when they un der stand that our mu se ums, li brar ies, and book stores de pend 
on them. Fi nally, those stu dents who hope to be come au thors, art ists, or other cre ative
types will ap pre ci ate that they will be able to earn a liv ing be cause of copy right laws and
those who abide by them.
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Chap ter 3

Find ing and Us ing Pop Cul ture
in Our Li brary In struc tion

Find ing and Us ing Pop Cul ture in Our Li brary In struc tion
Find ing a nd Us ing Pop Cul ture  in Our Li brary In struc tion
FINDING POP CULTURE THEMES
Find ing Pop Cul ture  Themes

It’s not easy keep ing up with trends and fads, but it’s home work we must pur sue as
ed u ca tors. If our in ter ests don’t nat u rally in clude pop u lar tele vi sion, mu sic, and ce leb rity
news, we must dis ci pline our selves to read, watch, and ob serve what’s new in those ar eas
that in ter est our stu dents. The ef fort does n’t have to be ex clu sive of your nor mal rou tine;
for ex am ple, in stead of read ing the New Yorker while wait ing for a den tist ap point ment,
choose Peo ple or Sev en teen. Pick up in for ma tion by eat ing lunch with young teach ers and
staff who are tuned in to the lat est fads; the sto ries they tell about stu dents are full of de tails 
about teens’ in ter ests. Watch En ter tain ment To night and read movie and tele vi sion guides
and list ings. For the most re li able in for ma tion about teen in ter ests, talk to teens and lis ten
to them talk ing to each other on the bus, at the mall, and in your li brary. Ob serv ing and in -
ter act ing with teens is the most di rect way to stay in formed and aware of what they en joy
and pur sue for en ter tain ment, and it gives you in sight into how they pre fer to com mu ni -
cate with adults and each other. Stu dents have a lot of stress in their lives, but de spite the
rapid pace and pres sures that they face, they are for the most part ide al is tic,  hard work ing,
car ing, and hope ful about their fu ture. Would any of us trade a min ute of a day with them?
Prob a bly not, and we certainly can benefit from the energy they bring to our library and
our professional life.

How can we keep them cu ri ous and en gaged while learn ing with the in clu sion of
games or pop cul ture? You might be wor ried that the ad di tional dis trac tion of the game
will de tract from what you are teach ing. Don’t worry a bit. As mas ters of multitasking, stu -
dents will nat u rally be able to han dle the ad di tional el e ments of the in ter ac tion and will
more likely ab sorb what they are learn ing through the game than they will if you just lec -
ture and tell them what they need to know about in for ma tion. The Kai ser Fam ily Foun da -
tion Study, Gen er a tion M: Me dia in the Lives of 8–18 Year-Olds (Rob erts, Foehr, & Rideout,
2005) de scribes how our youth spend sub stan tial amounts of time with me dia, that most
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kids of ten use two or more me dia si mul ta neously, and that it ap pears they en gage in me dia 
multitasking dur ing at least a quar ter of their me dia ex po sure time. In ad di tion, Rob erts
and col leagues state, “Any thing that takes up that much space in their lives cer tainly de -
serves our full at ten tion” (p. 60).

How can we dis agree with this re search and state ment? We see stu dents do ing it all at
the same time; they are at tached to their iPods and cell phones while talk ing to friends in
the halls of our school or work ing on com put ers. Why fight it when it’s so nat u ral for them?

Main stream fads and in ter ests that stu dents eas ily rec og nize are sug gested as themes.
Avoid the fads that only a small por tion of stu dents at your school find in ter est ing; it’s im -
por tant to have some ex cite ment and buy-in from all stu dents dur ing li brary in struc tion, or 
you might as well go back to scav en ger hunts and prac tice drills for search ing your cat a log. 
Take pop u lar cul ture be yond li brary in struc tion and in cor po rate it into your en tire li brary
pro gram by spon sor ing events and con tests, dis play ing con tem po rary post ers and news,
and pro vid ing a teen-friendly at mo sphere both phys i cally and in the cli mate of your li -
brary (see Chap ter 4). Don’t al low a sin gle stu dent to walk away feel ing as though the li -
brary or li brary staff is un ap proach able.

So what forms of pop u lar cul ture in flu ence our stu dents, and what are the things we
can in cor po rate into our li brary in struc tion? How can we keep up with the fickle and con -
stantly chang ing pop cul ture? Take a look at the fol low ing ideas. Build on what is of fered
here or in Chap ter 8, or use the ideas to spark your own cre ativ ity.

INCORPORATING POP CULTURE INTO YOUR PROGRAM
In cor po rat ing Pop Cul ture into Your Pro gram

Re al ity TV
Mov ies
Mu sic
Sports
Games
Books and lit er a ture
Pop u lar teen hang outs

Re al ity TV

No mat ter how you were in tro duced to re al ity TV, chances are that you are hooked on
at least a show or two. To day, it seems that more shows are re al ity shows than not (not that
re al ity has any thing to do with it). Just this past week end while watch ing a ca ble chan nel,
there was a sixty-sec ond re al ity com mer cial with three peo ple rush ing around a de part -
ment store to lo cate a list of a spon sor’s brand-name items. They cut back to the com mer cial 
be tween show breaks. Pretty in no va tive way to mar ket con sumer goods—it grabs the
viewer’s at ten tion, and nat u ral cu ri os ity mo ti vates them to stay tuned to see if they
complete their task.

Al though most re al ity TV con sists of a com pe ti tion of some sort, not all are ap pro pri -
ate for the high school class room. For ex am ple, the dat ing shows put too much em pha sis
on re la tion ships and phys i cal ap pear ance and might cause em bar rass ment, in se cu rity, or
in ap pro pri ate re sponses from stu dents. But with some amount of cre ativ ity and tweak ing,
most re al ity TV adapts to a game of li brary in struc tion, and those with chal lenges or com -
pe ti tions among play ers work es pe cially well (see Chap ter 8 for spe cific pre sen ta tions and
ad ap ta tions). Be cause Sur vi vor and The Amaz ing Race in clude chal lenges that test par tic i -
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pants’ knowl edge, ef fort, te nac ity, and skills, they adapt eas ily to in for ma tion lit er acy in -
struc tion. Break up your class into teams or “tribes” and chal lenge them to be the
high est-scor ing team that wins the big prize at the end of the game. Build your in struc tion
into the pre sen ta tion and cre ate and add chal lenges when ever it seems ap pro pri ate to re in -
force an idea or strat egy. Use the class as sign ment for top ics to search, and have students
demonstrate the various methods of finding useful and credible information.

A sim ple and fun way to sur prise stu dents and make them won der what you’re up to
is to post im ages of Ian or Jenna of Sur vi vor fame, Don ald Trump and one of his new ap -
pren tices, or a team from The Amaz ing Race on shelv ing, walls, or doors around the li brary.
If noth ing else, stu dents ask ques tions about why those im ages are in the li brary, con ver sa -
tions about what they en joy on tele vi sion en light ens you, and you’ll un doubt edly be given
sug ges tions for other images or themes.

Mov ies

Movie char ac ters and themes are easy to in te grate into li brary in struc tion, and mov ies
like those from the Harry Pot ter or Lord of the Rings se ries work great be cause the quests
pur sued in the mov ies, the books on which they are based, and your own li brary in struc -
tion pro vide many op por tu ni ties for mak ing cor rect choices that lead to gain ing knowl -
edge. You can break up the class into groups that rep re sent the elves, dwarfs, and hobbits
for the Lord of the Rings, or into the Slytherin, Griffndor, or Hufflepuff houses for Harry
Pot ter. The aim is for stu dents to col lect points by cor rectly an swer ing or com plet ing
questions and chal lenges along the way to be come the win ners of the game. Give prizes to 
ev eryone—larger ones to the win ners and small to kens to ev ery one else. Chal lenges don’t
need to stay in theme of the movie; we must not lose sight of the fact that in for ma tion lit er -
acy and re search skills are the main ob jec tive. If ap pro pri ate, how ever, some chal lenges
could in volve lo cat ing a book writ ten by Tolkien, find ing out how many vol umes of Harry
Pot ter the li brary owns, and ex plain ing how to re serve a copy. Keep stu dents mo ti vated by
en gag ing both their minds and bod ies—re quire a rep re sen ta tive from each group to pull a
spe cific book from the shelf and show it to you; this re in forces suc cess ful cat a log search ing, 
use of the Dewey dec i mal sys tem, and nav i ga tion of your li brary. One word of warn ing:
many teens who have seen the mov ies will not have read the books, so stay true to the
movie (un less you’ve based your theme on the book) in build ing chal lenges and quests.
But what a great op por tu nity to spark the in ter est of stu dents in read ing the books and dis -
cov er ing the dif fer ences be tween them and the mov ies.

Mu sic

No mat ter what year it is, mu sic re mains one of the most age-spe cific me dia that ex ists. 
Is there any one who can’t re call ex actly where they were and what they were do ing by
hear ing a few bars of a song from their high school days? Even though other gen er a tions
know and like mu sic from the past, the mu sic of the day is what de fines the youth cul ture.
Not all teens like all the mu sic of the day, but you can bet that they rec og nize most and
know who the art ist is. Of course, there are lim i ta tions to the mu sic we can have blar ing
down the school hall ways, but why not lure stu dents into the li brary by play ing some of
their fa vor ite mu sic be tween bells? As long as the lyr ics are ap pro pri ate for pub lic con -
sump tion, it’s just an other hook to bring them in and make them feel com fort able. Most
stu dents lis ten to mu sic at home while do ing home work, read ing, play ing video games,
and com mu ni cat ing with friends; hav ing back ground mu sic or noise don’t seem to af fect
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their per for mance. Head phones are a must when stu dents get down to work, how ever; in -
di vid ual rights end where some one else’s rights be gin. If an as sign ment al lows for a mu sic
theme, teach Boolean logic by search ing for lyr ics (but you might not want to call it
“Boolean”). Have stu dents lo cate in for ma tion about their fa vor ite band as long as they use
trun ca tion punc tu a tion, search the name as a phrase, and use a news pa per da ta base. In ad -
di tion, mu sic pro vides an op por tu nity to dis cuss copy right is sues. Ask the class how copy -
right laws af fect a mu si cian’s abil ity to earn a liv ing and what might hap pen to the wide
va ri ety of mu si cal choices if mu si cians were forced to work at other jobs in stead of spend -
ing their time and en ergy to make mu sic. Re in force the idea that we want to re ward tal -
ented peo ple so that we reap the ben e fits of their cre ativ ity and tal ent.

Sports

Sports are a nat u ral fit as a theme, and whether your school is crazy over foot ball, soc -
cer, or field hockey, it is cer tain to bring out the com pet i tive spirit. The ste reo typ i cal ath lete
who may not be in ter ested in ac a dem ics may be en cour aged to go be yond what’s ex pected
to dem on strate her abil ity to win in an ath let i cally themed game. If the class as sign ment in -
volves world his tory or a re lated topic and the pro ject is fairly open-ended, you can dem -
on strate search strat e gies and base chal lenges on lo cat ing sports in for ma tion about the first 
Olym pics or the hos tage sit u a tion at the 1972 Olym pics in Mu nich. If you use a topic such
as dodgeball that is a sport, a game, and a movie, you’ll be sure to have ev ery one tuned in.
Form dodgeball teams and have points awarded as hits, dodges, or any other terms that fit
the theme. Boolean strat e gies aren’t nearly as scary when stu dents use top ics that interest
them or are interesting in a surprising way.

Games

Games such as Uh-Gi-Oh! , Dun geons and Drag ons, or Magic re ally grab the boys’ at -
ten tion. Al though older boys were the orig i nal col lec tors and play ers, it seems that youn -
ger boys (mid dle school and youn ger) are now get ting in volved. It’s a good idea to talk to a
few boys at your school and ask if they’d be in ter ested in the topic or if they have other
ideas—the last thing you want to do is to in sult them by us ing what they per ceive as a ba -
by ish theme. Both girls and boys might be in ter ested in the beanbag toss ing game of Corn
Hole (it may just be a Mid west ern phe nom ena, but it sure is pop u lar). Re mem ber that it
does n’t re ally mat ter what the theme of the game is—it can be adapted if you set up the
pre sen ta tion to re flect the theme. Name the groups with some re lated name, use the lingo
as so ci ated, and fit in what you need them to learn as al ways. You don’t have to (and usu -
ally won’t want to) cre ate strat e gies us ing the game theme. All stu dents aren’t in the same
place de vel op men tally, and al though many may be able to use their crit i cal-think ing skills
to adapt the “pop cul ture” themes and strat e gies to their as signed re search, some have a
more dif fi cult time mak ing the con nec tion. Al though the hook of pop cul ture is in tended to 
grab their at ten tion and to teach strat e gies that they can re mem ber, stu dents need to find
the in for ma tion re lated to their as sign ment and will be happy to get authentic search
strategies from you concerning the topics at hand.

Books and Lit er a ture

Books and lit er a ture are prob a bly the eas i est to adapt and fit into li brary in struc tion,
and you can stay “in theme” for your en tire in struc tion. For ex am ple, if a class is com ing to
the li brary to re search char ac ters, themes, sym bol ism, and set tings of Lord of the Flies, you
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can use the topic to dem on strate search strat e gies and cre ate chal lenges that al low them to
search for ex actly what they need for their as sign ment. Per haps you can get them to think
crit i cally and cre atively be yond what they think they need as well. De pend ing on the level
of your stu dents, you can chal lenge them to lo cate the sym bol ism as so ci ated with Piggy’s
glasses or what the Beast rep re sents in the book. Any ti tle cho sen for high school anal y sis
and study pro vides plenty of op por tu nity for fast-paced and interesting information
literacy instruction.

Pop u lar Teen Hang outs

Malls and shop ping cen ters, ar cades, amuse ment parks, or many other places that
amuse teens make won der ful themes for in struc tion. Whether the win ner(s) walk away
with a prize at the end of the game from earn ing the most ar cade tick ets, the shop pers leave 
with prizes from the most mall cer tif i cates earned, or amuse ment park pa trons vie for a
free front-of-the-line pass for their fa vor ite ride, ev ery one has a good time try ing to win.
And you know that what they are re ally win ning is knowl edge and skills.

Fi nally, use the teens in your life as your per sonal fo cus groups. Ask your stu dents,
chil dren, grand chil dren, or neigh bors about mov ies, mu sic, books, and fash ion that in ter -
est them. Go ing di rectly to those who are cre at ing the cur rent pop u lar cul ture should pro -
vide you with the most cred i ble in for ma tion that you can use in your li brar ies.
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Chap ter 4

Putt ing the Cool into Your Li brary
to In spire This Gen er a tion

Putt ing the Cool into Your Li brary to In spire This Gen er a tion
Putt ing the Cool into Your Li brary to In spire This Gen er a tion

As stated in Chap ter 3, stu dents judge the li brary, li brary staff, and the li brary’s re -
sources at first sight and by their past ex pe ri ences. So much de pends on the first im pres -
sion be cause it takes a lot more time to change those im pres sions.

WHAT WORKS AND WHAT THEY WANT
What Works and What They Want

If your li brary is open for a time be fore and af ter school, you can eas ily find out what
hap pens in the li brary when stu dents come in on their own with out a class. Be come a voy -
eur (you can al ways ar gue that in for ma tion seek ing is part of your job). Watch what they
are do ing on the com put ers and see if they are blogging, e-mail ing, IMing, shop ping, read -
ing, or lo cat ing in for ma tion about en ter tain ment or cur rent news. It’s es pe cially help ful to
know if they are do ing home work, work ing on a pro ject, search ing the li brary cat a log, us -
ing sub scrip tion da ta bases, and so forth. If some thing looks in ter est ing, stop and ask about
it. Even if you know the an swer, go for the di a logue to dis cover more. Con sider ask ing
these types of ques tions: Are you find ing what you need? Which IM ser vice do you use? I
thought we had an IM block ing fil ter—do you IM here all the time? What Blog is that? Did
you know that we have a book Blog for our li brary? Do you use our school’s e-mail or a dif -
fer ent e-mail ser vice with your friends? Do you ever e-mail your teach ers? What do you
think about our com put ers? Are they fast enough? What about our Web site—is it easy to
nav i gate?

Try your hard est to talk to stu dents us ing your cu ri os ity ap proach and not your adult
per son-in-charge per son al ity. You’ll usu ally find stu dents to be very hon est and truth ful
and to en joy the in ter ac tion. Try not to in ter rupt some one with the pan icky “got to get this
done” look, how ever, and try not to wear the per son out with too many ques tions.
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Re spond to the feed back by cre at ing new ser vices, pass ing ideas on to ad min is tra tion
and the tech nol ogy de part ment, and tell ing stu dents that the changes are a re sult of their
feed back. The ideas from your in ter ac tion with stu dents will also help you plan your bud -
get for the fol low ing year. Do you need more or fewer da ta bases, pro mo tional ma te ri als, or 
spe cial in ter est con tests, for ex am ple?

Even though most school li brar i ans are solo with maybe a li brary as sis tant or clerk to
help out, it’s most im por tant to get and stay in volved with pro fes sional or ga ni za tions. If
your school does n’t of fer pro fes sional days for work shops, meet ings, or con fer ences dur -
ing the school day, you can still find some af ter-school meet ings and work shops to keep
your knowl edge up-to-date. Many li brar ies be long to re gional li brary con sor tiums that
pro vide re source shar ing, net work ing, tech nol ogy con sul ta tion, and pro fes sional de vel op -
ment op por tu ni ties. De spite many le git i mate rea sons why you don’t have time or money
to spend on meet ings and out side ac tiv i ties, you will find that what you bring back from
meet ings, work shops, and con fer ences is far too valu able to miss. It is worth while to con -
vince your ad min is tra tion of this by dem on strat ing to the fac ulty what you have learned at
your school’s in-ser vices or by of fer ing fac ulty and staff pro fes sional de vel op ment work -
shops through out the school year or sum mer.

ATMOSPHERE
At mo sphere

Talk ing Is Re quired in the Li brary

When I first ar rived at St. Ursula Acad emy eight years ago, I placed a sign in the li -
brary that set the tone for change. I wanted the li brary to be come a place where ideas were
ex changed and chal lenged, where in for ma tion was sought not only from tra di tional
sources but also from each other, and where stu dents wanted to hang out. The big sign
“Talk ing Is Re quired in the Li brary” was the first sign age I added, and it hung near the
door. I did n’t re ally ex pect much at ten tion from it, but stu dents did no tice and pointed it
out to friends and class mates. Be ing new, I was fre quently tested and stu dents of ten
pointed to the sign (my own words) as an ex cuse to dis cuss plans for Fri day night and
news about their friends. I al ways re plied, in a friendly way, that group work for as sign -
ments and talk ing about books and read ings, and school-re lated things was what the sign
im plied. I re minded them that the free dom to talk and dis cuss ends where some one else’s
right to study and learn in an ap pro pri ate set ting be gins. I’d end the ses sion with some -
thing light like, “So where are you go ing on Fri day night?” or “Have fun but be safe.” Stu -
dents were will ing to live with that ex pla na tion. They seemed to ap pre ci ate that the
at mo sphere was some how dif fer ent in their li brary now, and I wanted them to re al ize that
I was n’t just a light fix ture or piece of fur ni ture with out ears and a brain. I lis tened to what
they were say ing. Dis cus sion has n’t stopped yet with re gard to the sign or their plans for
Fri day nights.

FACILITIES
Fa cil i ties

Many school li brar ies are small, per haps two class rooms com bined for the li brary, and 
it’s likely that you don’t have room for comfy couches and read ing cor ners. But just plac ing 
a rock ing chair near the news pa pers and print mag a zines and some beanbag chairs that
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stu dents can move around the li brary is an ap pre ci ated ef fort to cre ate at mo sphere and in -
vite pa trons to sit, re lax, and read a lit tle. Don’t dis cour age stu dents from sit ting on the
floor and sprawl ing. It should be the ac tiv ity that de ter mines whether they are asked to
change their po si tion or be hav ior—if they are ear nestly in volved in read ing, study ing,
home work, or writ ing, let them hang from the ceil ing. But if they are talk ing loudly about
their new shoes and play ing sol i taire on the com puter, it’s fair to ask them to take their so -
cial iz ing out in the hall or to be qui eter. Then make a men tal note about the type of shoes
that they all think are cool to use as a search ex am ple dur ing in struc tion.

School-re lated work should take pri or ity be fore school, dur ing lunches, and af ter
school so that stu dents who ear nestly need to use a com puter are able to work. How ever,
dis cour ag ing those stu dents who want to e-mail friends, shop, check out the weather and
travel news, and catch up on ce leb rity gos sip will make teens re luc tant to think of the li -
brary as any thing but an ac a demic place. Pro vide head phones so that they can lis ten to mu -
sic and let them feel com fort able.

Open your blinds to let nat u ral light in, hang in ter na tional flags and bright post ers
that you change pe ri od i cally, and add color in any way you can. At tempts to make your
space in vit ing to teens will pay off. It’s hard to pro vide ap peal ing li brary ser vices to teens if
they aren’t there to re ceive them.

Fig ure 4.1. Stu dents ap pre ci ate all ef forts to cre ate a com fort able and in vit ing fa cil ity.
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SERVICES
Ser vices
Ser vices

If your li brary fa cil ity is small, be re solved to have a large, ro bust li brary pro gram to
make up for it. If you can’t rely on the phys i cal ap pear ance of your li brary to prove its
worth to stu dents, par ents, and ad min is tra tion, then cre ate a bus tling at mo sphere with so
much ac tiv ity and in ter ac tion that no one no tices the ugly car pet, dreary walls, or close
quar ters.

How many times have stu dents (or even teach ers) asked about a book or piece of in -
for ma tion and started by stat ing, “You won’t have it here,” or “I know our li brary is too
small.” Don’t those phrases send shiv ers up your spine? Take the vow to never al low your
pa trons to leave the li brary with out the in for ma tion they need or a prom ise to find it or find 
out how to make it avail able to them.

This type of sit u a tion of fers a per fect time to de scribe how tech nol ogy has changed
what a li brary is and how it op er ates. Our li brary’s walls are only an il lu sion with to day’s
tech nol ogy and li brary net works and con sor tiums. Tell ev ery class that co mes to your li -
brary for in struc tion and ev ery stu dent who asks for in for ma tion that your abil ity to lo cate
in for ma tion is bound less and that you can help her find what she needs di rectly or through 
other li brar ies, li brar i ans, or in for ma tion sources. Al ways, al ways, al ways em pha size that
li brar i ans, aka li brary gods or god desses, are the most im por tant li brary tools. Re mind
them that de spite hav ing gone to li brary school and work ing in a li brary that we, too, can
be come dis ori ented and in need of di rec tion when ever we en ter a li brary for the first time.
Com pare try ing to use a new li brary like get ting lost when you’re driv ing—you don’t al -
low not know ing which way to turn stop you from find ing out where to go. You stop and
ask for di rec tions. It saves time and trou ble over all. Us ing a li brar ian is like ask ing for driv -
ing di rec tions—it’s the li brar ian’s en vi ron ment, and she or he is best able to di rect you to
what you need.

Our stu dents are lucky that they live in this in for ma tion- and tech nol ogy-rich age. Use
their de sire for in stant grat i fi ca tion and quick re sults to dem on strate how they have ad van -
tages in lo cat ing in for ma tion to day. Re mind them that when you went to high school,
there was no Internet, e-mail, or, in some cases, even copi ers. De scribe the long phys i cal
pro cess of us ing print ma te ri als and in dexes in stead of full-text da ta bases. You’ll see and
feel them sym pa thiz ing with the old and rig or ous method of find ing in for ma tion that you
re mem ber. Dis cuss how fast and sim ple ac cess ing in for ma tion is to day be cause com put ers
and the Internet can pro vide us with an ar ti cle days be fore the same ar ti cle in the print
mag a zine ar rives in our mail box. Em pha size that the de liv ery method is the only dif fer -
ence in the two for mats and how won der ful it is that we can have a per fectly clean,
non-dog-eared or food-stained copy for our selves. This is a good thing for teach ers to hear
over and over. (How many teach ers in your school still re quire stu dents to cut out news pa -
per and mag a zine ar ti cles no mat ter how much you’ve tried to con vince them that the elec -
tronic ver sion is n’t a “copy” but the orig i nal ar ti cle with a dif fer ent de liv ery method?)
Pur posely show envy over the ease at which they search, lo cate, and gather in for ma tion
com pared with how it was done in the past. How ever, do point out that all this ac cess to in -
for ma tion is n’t easy at all if they don’t un der stand how in for ma tion is cre ated, they don’t
have use ful re search skills, the net work is down, their com puter is bro ken, or their lit tle
brother or sis ter is hog ging the com puter.
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COLLECTION
Col lec tion

Typ i cally, school li brar ies use ev ery inch of their fa cil ity to pro vide what stu dents
need and want. Be cer tain to in clude an up-to-date fic tion col lec tion that is largely what
stu dents have re quested or what has been re viewed to be what teens are de vour ing. Use a
sug ges tion box for those shy stu dents or ask them when they are check ing out a book what
other books they’d like. In ad di tion to a col lec tion that sup ports your cur ric u lum, try to of -
fer your stu dents au dio books, graphic nov els, gay teen and so cial is sues lit er a ture, ’zines
and ezines, pri mary re sources such as au to bi og ra phies, mem oirs, and di a ries, and all the
award-win ning and wor thy fic tion and non fic tion that you can find and af ford. When
teachers or stu dents men tion a ti tle they’d like, buy it im me di ately. It’s likely that you don’t 
have a huge bud get and that it has been shriv el ing in the past years, but al ways bud get
enough money to cover per sonal and im me di ate need re quests. Quick re sponses to re -
quests are al ways ap pre ci ated by stu dents, teach ers, and staff. You’ll be sur prised how
quickly they be gin to de pend on you for re sources.

Graphic nov els are cur rently the hot test books on our shelves, and just when you think 
you have the lat est, one of the gan ga or manga fans will ask why the li brary does n’t have
the new est re lease of a se ries. It’s a con stant strug gle to pro vide what stu dents want with
the money we have for all the li brary’s pro gram ming and ser vices, but we need to con tinue 
try ing.

To house a very cur rent col lec tion in lim ited space, you also need to weed con stantly.
Get rid of fic tion that has lost its ap peal over the years, whether its award-win ning or not,
and al ways re place or per ma nently re move yel low ing and ugly books.

LIBRARY INSTRUCTION
Li brary In struc tion

It’s good pol icy to ac knowl edge stu dent’s com fort and skills with tech nol ogy tools.
Ask them for sug ges tions about how to make search ing more ef fi cient, and pass those tips
on to oth ers through your in struc tion. Don’t dis miss stu dents’ sug ges tions even if they are
un so phis ti cated or even in cor rect. Build on what they of fer and use it to move to a more
clearly de fined strat egy or ex am ple. With an Amer i can his tory class, you might ask how to
lo cate in for ma tion about the Trail of Tears. Stu dents will first look at you like you’re crazy,
and re ply, “type ‘Trail of Tears’.” You might re ply that that’s a good place to start, but what 
are you try ing to tell the com puter? Do you want trail of tears as a phrase with the three
words to gether ex actly as they are typed, or do you want the word “trail” any where in the
re cord and the word “tears” any where in the re cord as long as both terms are there? And
what dif fer ent re sults might you get from ei ther strat egy? What about the “of” in the
search? In form the stu dents about how those prep o si tions and ar ti cles can con fuse a search 
en gine and re sult in strange hits. Give them an ex am ple of how the word “trail” may re sult
in in for ma tion about hik ing trails in the Rocky Moun tains or how “tears” could point to in -
for ma tion about tear ducts, sad mov ies or books, or the verb that means shred ding or rip -
ping. You will be gin to see two types of re ac tions:

 1. a more at ten tive pos ture—that their brains are start ing to en gage or

 2. an eyes-glazed-over and an noyed pos ture—that they don’t want to be both ered
with wor ry ing about how the com puter re acts to their strat egy be cause they
know they get some re sults from typ ing it in ei ther way.
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It’s time to move on and de scribe the same strat e gies with a topic of more in ter est to
them. Take the name “Britney Spears” and ask stu dents to think about how the com puter
views the words. If you type in the first and last name as a phrase, you should re trieve in -
for ma tion or re sults about that spe cific per son or per sons with the same name. But if you
type in “Britney” as a term and “Spears” as a sec ond term con nected with an “and,” you
might re trieve in for ma tion about Britney Jones, Smith, and so on who grows or cooks as -
par a gus spears.

Give them a chance to try it out. They will un doubt edly say that they got re sults about
the real Britney Spears at the top of their re sults list. Con cur, but ask them to go fur ther
down the list un til they get to stranger things that aren’t at all re lated. They’ll agree that
this hap pens but that they won’t usu ally look fur ther when they find what they need on the 
first page of re sults. Re ply that this is be cause you know who Britney is and can rec og nize
that the in for ma tion is def i nitely about her. But if you were search ing for some one or some -
thing that you don’t know any thing about, how will you know for sure if that is the in for -
ma tion you need? If time per mits, take the les son an other step and ask them to search only
for an im age of Britney Spears. You not only re in force the search strat egy, but you will be
in form ing about the im age op tion with most da ta bases or search en gines. They are also
learn ing while en ter tain ing them selves with some thing that in ter ests them. De pend ing on
your au di ence, use pop or coun try mu sic, sport, or en ter tain ment ce leb ri ties to achieve the
same re sults.

Now you have their at ten tion and have con vinced them that things are a bit trick ier
than they first thought. You can get back to the Trail of Tears topic. De pend ing on time and
the re ac tion from your stu dents, you could also bring up the topic of syn onyms or re lated
terms for search ing may help them lo cate in for ma tion that they need. At some point, be
sure to re mind them that learn ing this will save them tons of time that they can use to chat
and talk to their friends (just not dur ing class time). Con firm at this point that your in ten -
tion is not to make them mas ter re search ers but to find the in for ma tion they need for their
as sign ment so that they can move on with their lives more quickly.

The pop u lar cul ture names and themes that you work into les sons keeps stu dents en -
gaged. If you use Abra ham Lin coln in stead of Britney Spears in the for mer task, it’s likely
that sev eral stu dents will tune out be fore you com plete the les son. Stu dents re spond to the
in struc tional style that makes learn ing en joy able, and they will prove that to you when you 
ob serve them dem on strat ing skill ful search ing of your elec tronic cat a log and on line pro -
pri etary da ta bases, choos ing high-qual ity in for ma tion for as sign ments and com ing back to 
visit from col lege tell ing you that their col lege in struc tors and li brar i ans are im pressed
with what they know about re search and in for ma tion.

For an added twist, use the same pop cul ture themes and terms just dis cussed, but flip
the strat egy and chal lenge stu dents to per form searches that will be cer tain not to lo cate
good and use ful in for ma tion. Stu dents will need to un der stand and have the same knowl -
edge, but they will stretch their minds in the ex er cise to achieve op po site re sults. Al low stu -
dents to dem on strate and show oth ers how not to do it.

LIFELONG LEARNERS
Life long Learn ers

For us to cre ate life long learn ers, it’s nec es sary to cre ate both in for ma tion-lit er ate us -
ers and lit er a ture lov ers. De fine the term “lit er a ture” loosely as both fic tion and non fic tion,
not re stricted to the clas sics, award win ners, or best-sell ers, and con sider how it takes to
read any type of ma te rial to con tinue learn ing and grow ing.
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For classes that in te grate books into their cur ric u lum and af ter you’ve dis cussed the
de tails of your plan with the teacher, al low the class to sit back and re lax with book talks.
For ex am ple, use book talks with stu dents as part of their for mal li brary in struc tion. You
can sneak in in for ma tion about pub lish ing, copy right, and pla gia rism in an in for mal at mo -
sphere along with the book talks. When they ar rive in the li brary, have a se lec tion of books
sur round ing you from which they can choose be fore they leave or tell them that you can
help them find sim i lar books. De pend ing on the teacher’s wishes, choose fic tion, non fic -
tion, bi og ra phy, and au to bi og ra phy. It’s best to use ti tles that are con tem po rary with at -
trac tive cov ers to pull them in. Let them set tle around you as you be gin to de scribe and
read from a few of the books. Pre pare a col lec tion of books with bookmarked pas sages that
will peak their cu ri os ity or an es pe cially dra matic part that en cour ages them to read the
whole book.

Al though you may be tempted to spend the en tire time read ing to your stu dents, be
sure to save enough time for them to se lect their book and to help those who have a harder
time choos ing. Most of the books from which you read will dis ap pear im me di ately, so it is
ad vis able that you have many more books se lected and pre pared for the next class. Also,
en cour age stu dents to tell about books that they’ve read and loved and would rec om mend
to their peers for the as sign ment. Al low stu dents to ex change ideas, ti tles, and au thors. If
rec om mended ti tles aren’t in your li brary col lec tion, you can prom ise to or der those books
or help lo cate them through the pub lic li brary’s cat a log or on Am a zon. No high school stu -
dent is too old or so phis ti cated for book talks. They love the down time, and you’ll find that 
your stu dents are more at ten tive and quiet than you’ve thought pos si ble.

Look for ways at your school and in your li brary to pro mote read ing for plea sure.
Spon sor a quar terly book talk ses sion or use Na tional Li brary Week to of fer a “books and
ba gels” ses sion that com bines book talks and food. Fig ure out when it works best at your
school. Per haps be fore school, dur ing lunches, or af ter school are the only op por tu ni ties for 
stu dents to have free time, but teens ap pre ci ate the ef fort—and the free food—any time. If
your li brary spon sors a book club for stu dents, that’s per fect, but if some one else mod er -
ates the book club, of fer to spon sor it by pay ing for food and re fresh ments. Per haps the
cash from li brary fines can fund the spon sor ship. Ask for rec og ni tion on club signs or
T-shirts.

SPECIAL ACTIVITIES
Spe cial Ac tiv i ties

Al though Teen Read Week, Right to Read Week, Na tional Li brary Week, and Na tional 
Po etry Month are per fect times to pres ent new pro grams, any time is the right time for you
to lure stu dents into your li brary. Fol low ing are pro grams that have worked and are use ful
start ing point for even more cre ative pro gram ming.

Spon ta ne ous Bursts of Read ing (SBOR)

Sched ule ten min utes (or as much time as your school will spare) for re quired read ing
ses sions that oc cur at ran dom in ter vals, daily, all week long. Warn teach ers be fore that
week and make the nec es sary ma te ri als avail able to them. Use the PA sys tem to an nounce
the SBOR. Classes should stop im me di ately for the read ing. Teach ers or an as signed stu -
dent reads to the class from a book for the al lot ted time. If your city has an “On the Same
Page” read ing pro gram, use it and bor row enough cop ies for ev ery class room (check copy -
right laws be fore copy ing chap ters).
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Li brary and Lunch Chats

In vite stu dents to bring their brown-bag lunches (pro vide cook ies or candy as des sert)
to the li brary once a month to en joy a dis cus sion about a pre set topic of in ter est. Choose a
cur rent news topic, a sports fig ure, a book au thor, a ce leb rity, hot fash ions or trends, or
any thing that in ter ests your stu dents. It’s a great op por tu nity to con nect their pop u lar cul -
ture to the li brary and to in ter act in an in for mal way with your stu dents. You’ll find many
re turn ing time af ter time for the so cial time.

Li brary Tea

Spread the ta ble cloths and bring out the tea pots and china (or ask ev ery one to bring
their fa vor ite mug or cup). This set ting is a lure to pull teach ers and stu dents into the li -
brary for an un usual (and some what fan cier) event. You can of fer book talks or you can dis -
play new ma te ri als. Have plenty of hand outs or free bies to give to par tic i pants.
Re fresh ments help cre ate the at mo sphere for friendly bond ing. If a for mal set ting is n’t
your style, have a “Pic nic in the Stacks” in stead.

Book Match Con test

Stu dents match teach ers to their fa vor ite book. Send a mul ti ple-choice quiz to
homerooms for stu dents to com plete. Stu dents ex change and cor rect the quiz zes, and
those with the high est scores are the win ners. Homeroom teach ers sign the win ners’ quiz -
zes and stu dents bring them to the li brary to re ceive their prizes.

Be come Your Fa vor ite Book Char ac ter for a Day

All stu dents and teach ers love dress-down days. To make it more fun and ap pro pri ate
for Na tional Li brary Week, have par tic i pants dress as a book char ac ter. It’s likely that
you’ll see Harry Pot ter, gei shas, Macbeth, and Al ice in Won der land walk ing your halls.
Pho to graph the in di vid u als hold ing the book that in volves the char ac ter they are por tray -
ing and dis play them with a sum mary of the book. The rec og ni tion might give pos i tive
feed back to some stu dents who don’t nor mally re ceive at ten tion.

Par ents’ Night in the Li brary

In volve par ents in your events. Cre ate a pro gram called “How to Be come a Savvy Li -
brary User in 90 Min utes” for an eve ning ses sion and in vite par ents to spend some
“non-parenting” time in their chil dren’s li brary and school. Par ents love to know what re -
sources are avail able for their chil dren and get ting a leg up on us ing tech nol ogy and in for -
ma tion re sources them selves. Fo cus the eve ning on lo cat ing in for ma tion that should be of
in ter est to them—search for travel, parenting, and health in for ma tion from the same
resources that their chil dren use for school as sign ments. Don’t as sume that they are in for ma tion- 
lit er ate them selves; pro vide in for ma tion about pub lish ing, Web ver sus pro pri etary or
schol arly in for ma tion, or any tips that will aid them in lo cat ing worth while in for ma tion. In
ad di tion to pro vid ing a pleas ant pro gram for par ents, you’ll cre ate a re la tion ship with
some im por tant stake holders in your com mu nity who may be come more sup port ive of the 
li brary and its needs.
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Fac ulty and Staff Book Club

Cre ate an adult book club for so cial iz ing and dis cuss ing books. Sur vey your fac ulty
and staff to de ter mine when and where to meet and how of ten. Some pub lic li brar ies pro -
vide book dis cus sion kits that in clude mul ti ple cop ies of a ti tle and dis cus sion top ics and
ques tions. Ask mem bers to pro vide sug ges tions for books. You can ask an Eng lish teacher
to mod er ate the dis cus sion. Pro vide re fresh ments or or ga nize a pot luck to em pha sis the re -
laxed, so cial at mo sphere.

Book Mak ing Work shop

Al low stu dents to make their own book out of hand made pa per or wrap ping pa per so
they can give them as gifts or use for as their own jour nal or scrap book. It sounds com pli -
cated, but many books are very sim ple pro jects with in ex pen sive ma te ri als. It’s not dif fi cult 
to lo cate an artsy or crafty per son at school or in your com mu nity to pres ent the ses sion;
most peo ple love to share a hobby or in ter est. Ask your art teacher to pres ent or sug gest
some one else, and make cer tain that you are there to wel come stu dents af ter school for a
cou ple of hours of cre ative fun.

’Zine- or Ezine-Mak ing Work shop

’Zines are pub li ca tions (of ten self-pub lished) on any topic un der the sun. They can be
a few pages hand writ ten and sta pled to gether or a hun dred pages pub lished in color by a
print ing ser vice. Blogs or ezines are the elec tronic ver sion of the ’zine. Stu dents love to
voice their opin ions by ei ther cre at ing or read ing ’zines. It seems as though they usu ally
ap peal to those stu dents who like edg ier things with a po lit i cal or lit er ary side. Most
schools al ready have lit er ary mag a zines that are a good ex am ple of a ’zine, and stu dents
can use their per sonal in ter ests and cre ative sides to make their own. Check out the ti tle
From A to Zine: Build ing a Win ning Zine Col lec tion in Your Li brary by Julie Bartel (2004). The
book not only de scribes how to build a ’zine col lec tion (with Salt Lake City’s col lec tion and
ex pe ri ences as an ex am ple) but how to pro vide pro grams with them.

Cre ate a Book mark Con test

 This con test pro motes your school li brary. Have stu dents sub mit their orig i nal and
cre ative en tries to you and form a small com mit tee to judge them. Sug gest a theme and
scan and use the win ning book mark(s) to dis trib ute in the li brary, at an open house, and
at par ent events. Work ing with an art teacher to pro mote the con test en sures many good
en tries.

Used Book Sale

Do nated books or dis cards that don’t fit your needs are of ten dif fi cult to dis pose of. In -
stead of toss ing your books out or giv ing them away, sell them to stu dents, teach ers, and
par ents. In vite stu dents, teach ers and staff to clean off their book shelves and to do nate to
the li brary’s used book sale. Re cruit par ent or stu dent vol un teers to or ga nize, pub li cize,
and run the sale. Re ward your do nors and vol un teers with rec og ni tion or with free used
books. Don’t charge much for the used books, or you’ll be drag ging them back into the li -
brary. In stead of la bel ing books, or ga nize them into dime and quar ter ta bles and pro vide
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bags for a price that they can fill up with as many books as pos si ble. Use the cash that you
reap for your li brary in struc tion prizes.

Quote of the Day

Read a daily quote dur ing an nounce ments that fo cuses on books, li brar ies, or ed u ca -
tion as a part of morn ing an nounce ments dur ing Na tional Li brary Week. Award prizes to
the first per son to re spond via e-mail with a cor rect source (it does n’t have to be the iden ti -
cal source that you used). Of fer cat e go ries for both the fac ulty and staff mem bers. Look for
quotes us ing a sim ple strat egy ei ther from a search en gine or from your da ta bases—you
want stu dents to be re warded for par tic i pat ing.

Reel Li brar i ans

Of fer mov ies that fea ture li brar i ans cast in ma jor roles and pop corn af ter school dur -
ing Na tional Li brary Week. Party Girl and The Gun in Betty Lou’s Hand bag are fun mov ies
with con tem po rary themes (make cer tain of the rat ing be fore you an nounce them). There
are many Web sites with lists of mov ies with li brar i ans as char ac ters.

Mov ies with Li brar i ans Quiz

Test your stu dents and staff’s knowl edge about the roles of li brar i ans in mov ies. As
with the quote con test, the first per son to re spond via e-mail with the cor rect source is the
win ner.

Cof fee House

Cof fee is n’t re quired, but po etry or lit er a ture is. Have stu dents bring their orig i nal
works or al low them to read their fa vor ite poet’s or friend’s piece. Serve re fresh ments and
cre ate a cof fee house at mo sphere with back ground mu sic and can dles. Per haps you can get 
your prin ci pal to agree to have a dress-down day for par tic i pants who come dressed in cof -
fee house–style garb.

Po etry Slam

Stu dents love writ ing and per form ing po etry, and the slam takes the cof fee house
event one step fur ther. The dra matic pre sen ta tion of the po etry is as (or more) im por tant as
the con tent in a slam. The per former and the au di ence play an equally im por tant role in the
event. Pick a panel of judges ran domly from the au di ence, and the au di ence re acts strongly 
to the judges’ scores. Per for mances are nor mally orig i nal works, but you can adapt the
slam for many cat e go ries. It’s im por tant that par tic i pants un der stand that slams are in no
way a se ri ous lit er ary com pe ti tion, and the best po etry does n’t al ways win. Usu ally it’s the
crowd-pleas ing pre sen ta tion or theme that runs away with the prizes. Slams are be ing rec -
og nized as an op tion to in volve teens with lit er a ture. Take a look at ALA’s slam rules at
http://www.ala.org/ala/yalsa/teenreading/trw/trw2003/wayscelebrate.htm or the
Na tional Po etry Slam In cor po rated rules http://www.poetryslam.com/in dex.htm.
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MAKING THE LIBRARY RELEVANT TO STUDENTS’ LIVES
Mak ing the Li brary Rel e vant to Stu dents ’ Lives

Fi nally, with out the help and co op er a tion of teach ers, our stu dents might not find the
time to come to the li brary no mat ter how much you of fer them and how much they’d like
to come. Bus and ride sched ules, af ter-school ac tiv i ties, and work pre vent many stu dents
from reap ing the ben e fits of what your li brary can pro vide.

One of the hard est roles of a school li brar ian is the col lab o ra tion needed to in te grate
the li brary pro gram fully into the cur ric u lum. If you’ve had lim ited suc cess with ap -
proach ing in di vid ual teach ers and cam paign ing for more in volve ment with classes, it
may be time to ap proach ad min is tra tion and your cur ric u lum com mit tee (of which you
should be a mem ber) with a plan that’s de pend ent on col lab o ra tion with teach ers. The
plan would the o ret i cally en sure that your grad u ates leave your school in for ma tion lit er -
ate and with re search and tech nol ogy skills. Of course, be com ing in for ma tion lit er ate is a
life long pur suit, es pe cially in our era of quickly chang ing tech nol o gies and me dia, but to
have a level of in for ma tion lit er acy that pre pares stu dents for col lege and life be yond our
walls is a wor thy and do able goal. (See Chap ters 5 and 6 for de tails about get ting your
school to buy in to your plan.)

REFERENCE
Ref er ence
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Chap ter 5

The Big Buy-in from Ad min is tra tors
and Teach ers

The Big Buy-in from Ad min is tra tors and Teach ers
The Big Buy-in from Ad min is tra tors and Teach ers

It takes sev eral sep a rate steps to cre ate a schoolwide in for ma tion lit er acy and re search
pro gram. To at tempt to cre ate new and en gag ing in for ma tion lit er acy in struc tion and a
schoolwide in for ma tion lit er acy and re search model and to get all ad min is tra tors, teach ers, 
and stu dents to love your idea and to make it work in a sin gle step is overly am bi tious for
both you and your school. Break your plan into smaller steps and tackle it one piece at a
time (see Chap ter 6 for an ex am ple of one school’s ex pe ri ence). Let the stake holders adapt
to the ini tial step be fore mov ing on to the next. The steps fall in a nat u ral or der:

 1. Re search and un der stand in for ma tion lit er acy and de fine it for your school.

 2. Cre ate a se quence of in for ma tion lit er acy and re search skills for each grade (we
call our se quence and plan a Graded Course of Study).

 3. Have your new se quence of skills or Graded Course of Study ap proved by your
school’s de ci sion mak ers.

 4. De velop in for ma tion lit er acy and re search in struc tion us ing pop cul ture based
on your Graded Course of Study.

 5. Ini ti ate your new in struc tion and eval u ate its suc cess and weak nesses.

 6. Con tinue to im prove and adapt your in struc tion as needed.

 7. Cre ate a schoolwide in for ma tion lit er acy and re search model and plan. This will
have to be in te grated or at least cor re lated with the school cur ric u lum and prob -
a bly should be de vel oped with a fac ulty cur ric u lum ad vi sory group.
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 8. Pres ent the plan to ad min is tra tion and the cur ric u lum com mit tee mem bers.

 9. Ini ti ate the in for ma tion lit er acy and re search model in your school.

10. Seek out feed back con cern ing the model.

11. Im prove and adapt the model as needed.

DEFINING INFORMATION LITERACY
De fin ing In for ma tion Lit er acy

You can be come im mersed in the topic of in for ma tion lit er acy in var i ous ways. You
can be gin at col lege level with the As so ci a tion of Col lege and Re search Li brar ies (ACRL;
http://acrl.org), a di vi sion of the Amer i can Li brary As so ci a tion (ALA), to un der stand how 
higher ed u ca tion de fines and takes on the task of in for ma tion lit er acy. Be cause our grad u -
at ing se niors are their first-year stu dents, there is quite of bit of com mon in ter est. Or go
straight to the Amer i can As so ci a tion of School Li brar ian’s (AASL) site (http://www.
ala.org/ala/aasl/aaslindex.htm) where you’ll have a di rect track to in for ma tion lit er acy
for schools. You can also choose to be gin with the skills and knowl edge your stu dents have
when they ar rive at your school, ex am ine ex ist ing re search mod els, and then find a start ing 
place that will sat isfy your school’s needs. There is no sin gle cor rect method of ap proach -
ing in for ma tion lit er acy, and most likely it will in volve many meth ods. Your re la tion ship
with in for ma tion lit er acy will be a com bi na tion of mul ti di rec tional in ter ests and ap -
proaches that com bine what your stu dents know now with what they will need to know to
suc ceed in your high school as well as in col lege and be yond.

Many or ga ni za tions and in di vid u als pro vide phi los o phies, re search mod els, and ad -
vice for the pro mo tion of in for ma tion lit er acy. Our ed u ca tion and re la tion ship with in for -
ma tion lit er acy is in fi nite and dy namic. Take a look at the re sources that fol low to be gin
your in for ma tion lit er acy quest or for in for ma tion that will help you en hance it.

In for ma tion Lit er acy Re sources

•The As so ci a tion of Col lege and Re search Li brar ies (ACRL) In for ma tion Lit er acy
Com pe tency Stan dards for Higher Ed u ca tion: http://www.ala.org/ala/acrl/
acrlstandards/informationliteracycompetency.htm

•The Amer i can As so ci a tion of School Li brar i ans (AASL) In for ma tion Lit er acy:
http://www.ala.org/aaslTemplate.cfm?Sec tion=aaslinfolit

•AASL Re source Guides for School Li brary Me dia Pro gram De vel op ment:
http://www.ala.org/aaslTemplate.cfm?Sec tion=resourceguides&Tem plate=/
ContentManagement/ContentDisplay.cfm&ContentID=15288

•The Na tional Fo rum on In for ma tion Lit er acy: http://www.infolit.org/

CREATE A GRADED COURSE OF STUDY
Cre ate a Graded Course of Study
Cre ate a Graded Course Of Study

 1. Be gin re search ing your state’s, dis trict’s, or school’s lit er acy stan dards and re -
search mod els and com pare the in for ma tion to your school’s cur ric u lum and
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needs. Com pare and con trast them to the ALA’s (1998a) In for ma tion Power or In -
for ma tion Lit er acy Stan dards for Stu dent Learn ing (ALA, 1998b).

 2. Draw from past bib lio graphic in struc tion and the re search mod els that you’ve
used or that you lo cate in pro fes sional lit er a ture. Ex am ine sim i lar i ties and com -
mon goals in the in for ma tion lit er acy stan dards and mod els and align them with 
your school’s goals and stan dards for spe cific con tent ar eas.

 3. Look for in for ma tion from ac a demic li brar i ans who pres ent and dis cuss is sues
con cern ing their in com ing fresh men and the skills and knowl edge that they’d
like them to pos sess about li brar ies, in for ma tion, and in for ma tion seek ing be -
fore they ar rive on their door steps.

 4. Con sider copy right and pla gia rism is sues that in volve not only stu dents but all
of your school’s stake holders.

 5. Fi nally, de velop a spe cific plan for meet ing the ob jec tives and goals that you
think are most im por tant for each grade level in your school (see Chap ter 6).
Con sider your school’s cur rent classes, pro posed classes and changes to classes,
teach ers, and typ i cal and atyp i cal stu dents.

GRADED COURSE OF STUDY APPROVAL
Graded Course of Study Ap proval

If you walk into your prin ci pal’s of fice and blurt out that you’re plan ning to use the
Sur vi vor tele vi sion show to teach li brary in struc tion, it’s not likely that you’ll get much
buy-in from ad min is tra tion and ul ti mately teach ers. (In fact, you might be ex iled out of
your school to a de serted is land.) As long as you can dem on strate that stan dards and cur -
ric u lum needs are be ing met, how ever, it’s likely and ap pro pri ate that the style will be your 
own to de velop.

Prin ci pals don’t gen er ally have the in ter est or time to worry about the de tails of each
les son plan in schools, so pre pare and pres ent only what she or he needs to know. De velop
(or re de velop) a Graded Course of Study based on stan dards and in for ma tion lit er acy ex -
pec ta tions and pres ent the course of study to the cur ric u lum com mit tee, de part ments, and
ad min is tra tion. It’s much later that you will add the pop u lar cul ture themes to strengthen
and add fla vor to your in struc tion.

Ap proval from your school’s ad min is tra tion is a nec es sary step, and you should pro -
ceed no fur ther with out the nod. But af ter cre at ing a well-re searched and for mu lated plan,
it will likely be ap proved by your ad min is tra tion and cur ric u lum group so that you can
move on to the im ple men ta tion stage. That’s the most dif fi cult part. There is no prom ise
that you’ll have teach ers lin ing up at the li brary door wait ing to col lab o rate with you or
beg ging you to help their stu dents to be come in for ma tion lit er ate. Your plan is only the be -
gin ning in a lengthy pro cess of in te grat ing li brary in struc tion into the cur ric u lum.

GRADE LEVELS AND NEEDS
Grade Lev els and Needs

Fresh men are the sin gle most im por tant class to tar get, and you should spend a lot of
time cre at ing pro grams for them. Not only do they need to be come ori ented to your li brary
and its rules and achieve the in for ma tion lit er acy and re search skills lev els that are ap pro pri ate
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for their grade level, they must feel com fort able with and learn to de pend on what you and
your li brary pro vide for them. It’s nec es sary for you to win their trust and en gage them as
quickly as pos si ble. Fresh men en ter high school at the eighth-grade knowl edge and ma tu -
rity level but with out the se cu rity that they achieved as up per class men at their pre vi ous
schools. Even if they don’t ad mit that they are ner vous and un sure about new teach ers,
build ings, peers, and ex pe ri ences, it is ob vi ous in their pos ture and in what they do and say 
(or don’t do and don’t say). They al most al ways bring the same hab its and learn ing meth -
ods that they used in their for mer school and keep their fin gers crossed that they work in
high school. They don’t in most cases. High school cur ric u lum that moves rap idly and
chal lenges even the best stu dents quickly dem on strates to fresh men that im proved meth -
ods of learn ing and study ing are needed. What better tim ing than in those mo ments of in -
se cu rity when they are be gin ning a new class or have just been handed a new as sign ment
and are faced with lo cat ing in for ma tion to as sim i late into their pro ject? Watch the fresh -
men en ter the li brary with ei ther cocky at ti tudes or pre set neg a tive ex pec ta tions and im me -
di ately dem on strate what your li brary and li brary ser vices of fer to be gin build ing a
work ing re la tion ship with each of them. What better way to gain their at ten tion and dem -
on strate that high school is n’t so bad than by mak ing learn ing fun for them?

DEVELOP INFORMATION LITERACY AND RESEARCH
INSTRUCTION

De velop In for ma tion Lit er acy and Re search In struc tion

With your Graded Course of Study in one hand, your school’s cur ric u lum guide or list
of classes (and the re spec tive grade lev els) and some pop cul ture trends and themes in the
other, you are ready to be gin cre at ing ex cit ing in for ma tion lit er acy in struc tion that your
stu dents will love. Adapt the ideas pre sented in ear lier chap ters or rec re ate the in struc tion
in Chap ter 8 for each level of stu dents in your school.

It’s tempt ing to be overly am bi tious with all the cre ative ideas you’ll have con cern ing
pop cul ture, but by fo cus ing on cre at ing and im ple ment ing the in struc tion one level or
grade at a time, you’ll have some ex pe ri ence be fore mov ing on to the next level. Ad ap ta -
tions of your ini tial in struc tion can eas ily be used with other lev els. You may dis cover that
an other level is better suited for that style or game. Don’t get so caught up with the game
that your in struc tion and in for ma tion be comes sec ond ary. Re mem ber that your pur pose is
to en gage the stu dents in the sub ject rather than just have fun.

It takes con sis tent re in force ment of in for ma tion lit er acy in struc tion and skills to de -
velop in for ma tion-lit er ate stu dents. With that in mind, be gin with the youn ger stu dents
who will re main in your school for sev eral more years and whom you’ll be able to watch
de velop and grow un der your new pro gram. Ini ti ate up per grades in struc tion af ter the
ground work is in place with the youn ger stu dents. Fol low these steps to be gin your in -
struc tion:

 1. Cre ate both a vi sual and an in ter ac tive game and pre sen ta tion for your for mal
in struc tion. PowerPoint works well be cause you can in sert au dio, an i ma tion,
chal lenges or quests, along with the im por tant in for ma tion points that you are
teach ing. Make your slides at trac tive and “in theme.” Avoid dense text on a pro -
jected pre sen ta tion or hand out be cause it tends to dull stu dents’ senses. Only
pro vide a start ing point for your dis cus sion and then al low the en ergy to di rect
the in struc tion and in ter ac tion. The best thing that can hap pen is that there is so
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much ap pro pri ate par tic i pa tion and so many ques tions that you need to in ter ject 
the “one more ques tion/an swer rule” or ask the teacher for ad di tional time.

 2. Pro vide hand outs of your pre sen ta tion to the teacher for ab sent stu dents. Or you 
can post the PowerPoint pre sen ta tion to your Web site for stu dent re view. With -
out the dis cus sion and stu dent in ter ac tion, much will be miss ing from the pre -
sen ta tion, and it most likely will not be ben e fi cial as a com plete tu to rial.

 3. Cre ate Web-based pro ject and as sign ment pages that fo cus stu dents’ re search
on the rec om mended and most ap pro pri ate re sources for their topic and as sign -
ment in ad di tion to (or in stead of) a for mal in struc tion. Add a link to the
teacher’s as sign ment page, and stu dents may have ev ery thing they need for an
as sign ment. Post those pages on the Web so that stu dents with com put ers at
home have 24/7 ac cess. (Take a look at some ex am ples in Chap ter 8 or at
http://www.saintursula.org/li brary/pro jects/.) You may be come very busy
with re quests from teach ers tar geted for class in struc tion as well as those who
love the idea of pro ject pages be cause they al low stu dents to re search more in de -
pend ently and suc cess fully. Fear not—once you have a tem plate for the pro ject
pages, it is only the re search for each topic or as sign ment that takes time.

 4. Go be yond your own school li brary’s re sources (cat a log, da ta bases, CD-ROMs,
Web sites you’ve lo cated and re viewed, etc.) when pre par ing in struc tion or pro -
ject and as sign ment pages for older stu dents. Of fer links to your pub lic li brary
sys tem, ac a demic li brary cat a logs and re sources, and other elec tronic re sources
and Web sites that are avail able to your pa trons on line. Fi nally, in ad di tion to the 
in for ma tion re sources, add links to sites that of fer help with cit ing and bib li og ra -
phies, and your Internet site eval u a tion form (see Chap ter 7).

INITIATE THE INSTRUCTION
Ini ti ate the In struc tion

 1. Don’t call you in struc tion “li brary in struc tion.” Be gin call ing it in for ma tion lit er -
acy in struc tion. Few teach ers and stu dents care about what you want to ac com -
plish for the li brary, but many will care a lot about in for ma tion lit er acy as it
ap plies di rectly to their cur ric u lum, in the class room, or through out the school.

 2. Ex am ine the cur ric u lum guide; think about spe cific classes and as sign ments for
each grade where in for ma tion lit er acy is a good fit.

 3. Ap proach teach ers with whom you al ready have a work ing re la tion ship and
who use your li brary reg u larly. Of fer them the first op por tu ni ties for your new
in struc tion and prom ise that they will see better re sults with their stu dents con -
cern ing the class re search and as sign ments as a re sult of the in struc tion. Don’t
worry—there will be better re sults. If you don’t have any reg u lars or teach ers
with whom you work well, ques tion why not and change what is nec es sary to
fix the prob lem.

 4. Fig ure out who holds the de ci sion-mak ing power (or po lit i cal power) with re -
gard to your school’s cur ric u lum and work closely with that per son (or those
peo ple) to find out how to make cer tain ev ery stu dent at ev ery grade level will
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be reached for in for ma tion lit er acy in struc tion. Even if you al ready know the an -
swer, the con fir ma tion that you will need to reach each stu dent at each grade
level will give you le ver age for ap proach ing teach ers who might be ini tially re -
luc tant to give up class time. Ask for in put about which classes might be the
most ad van ta geous, and ap proach those teach ers with the good news that the
prin ci pal or ac a demic dean rec om mended their classes. Com bine this with
what ever ra tio nale or re ward you can think of to sweeten the of fer and mo ti vate
the teacher to jump on board.

Use your knowl edge of avail able re sources to make con nec tions to spe cific as sign -
ments and pro jects for teach ers who may not have time to in ves ti gate the lat est ti tles and
ma te ri als for the topic. Of fer to jump-start an as sign ment and pro ject for those teach ers and 
to fo cus spe cif i cally on what they want stu dents to learn. Cre ate chal lenges and search
strat e gies that tar get the class as sign ment di rectly. The teacher’s re ward is that you are do -
ing the re search prep a ra tion for them and en sur ing that stu dents will be suc cess ful in find -
ing ap pro pri ate in for ma tion for their as sign ments.

You will un doubt edly spend a lot of time do ing pre lim i nary re search so that the
strat e gies pre sented dur ing in struc tion will re in force what you are teach ing them in stead 
of dem on strat ing the “wrong” way with pre cious mo ments tick ing away. Of course,
things are more likely to go wrong when you’ve got a class in front of you, so don’t expect 
per fec tion; use the “oops” mo ments to dem on strate your sense of hu mor and how ev ery -
one can learn from their mis takes. In ad di tion, al ways re mind stu dents that re search is a
se ries of tri als and er rors and that you learn just as much from the mis takes as you do
from the suc cesses.

IMPROVE AND ADAPT YOUR INSTRUCTION
Im prove and Adapt Your In struc tion

Work con stantly to pro vide flex i bil ity for sched ule changes, to accomodate teacher re -
quests and to accomodate needs, and to find out what’s new in pop u lar cul ture. Com mit to
en gag ing your stu dents by the themes and top ics of pop u lar cul ture. Never is a plan—even 
a plan sup ported and ap proved by ad min is tra tion—enough to bring in struc tion to life and
keep it alive. When you get bored with your in struc tion, chances are the stu dents were
bored yes ter day or last week.

KEEPING THE BUY-IN
Keep ing the Buy-In

De spite the hard work in volved, a new and ex cit ing pro gram is some times eas ier to
start than to keep go ing. Teach ers are ea ger to see what you have, stu dents have picked up
on the buzz about li brary games, and ad min is tra tion has given you pats on the back and
rec og ni tion. But what hap pens when it’s not as much fun as it was last year? What hap pens 
when teach ers aren’t quite as ea ger to sched ule with you? With luck, you’ll tweak your
pro gram and come up with fresh new ideas be fore that hap pens. And with the pub lic ity
tips in Chap ter 9 to gether with your com mit ment to stay ing tuned in to the new est fads
and trends in pop cul ture, you’ll keep your in struc tion and li brary pro gram fresh for you
own sake as well as for the sake of the stu dents.
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A SCHOOLWIDE INFORMATION LITERACY MODEL
A Schoolwide In for ma tion Lit er acy Model

By the time your school is ben e fit ing from your in for ma tion lit er acy in struc tion, pro -
ject and as sign ment pages, and your role as a leader in de vel op ing in for ma tion lit er ate stu -
dents, it will be nec es sary to con sider mak ing in for ma tion lit er acy a schoolwide ef fort. A
schoolwide stan dard with con sis tent ex pec ta tions and means of as sess ing in for ma tion lit -
er acy and re search needs to be un der stood, ac cepted, and in te grated into ev ery class room
and learn ing op por tu nity in your school for stu dents to be pro vided with the re in force -
ment they need.

In most cases, this means that the teach ers must re ceive train ing re gard ing in for ma -
tion lit er acy. All ed u ca tors must be gin with the same def i ni tion, with a com mon vo cab u -
lary, un der stand ing, and ex pec ta tion of achiev ing in for ma tion lit er acy, be fore they can be
ex pected to be come its proph ets.

What your in for ma tion lit er acy and re search model should in clude is a step-by-step
guide that moves a stu dent from ex am in ing the ques tion or task that an as sign ment poses
through the ad di tional steps to com plet ing and eval u at ing the as sign ment or pro ject. The
ex pec ta tion is that this pro cess of eval u a tion, anal y sis, and crit i cal think ing will be come in -
tu itive when stu dents have re in force ment through re peated ex pe ri ences with the pro cess.

CREATING A SCHOOLWIDE MODEL
Cre at ing a Schoolwide Model

It is likely that you al ready have some knowl edge about re search and in for ma tion lit -
er acy mod els if you’ve par tic i pated in any li brary con fer ences, con ven tions, or work shops
or read any pro fes sional jour nals in the past few years. The con cept is n’t new, but get ting
an en tire school to par tic i pate and sup port the ef fort is some what un usual. It takes ad min -
is tra tive sup port and par tic i pa tion to pro mote the ini tia tive, but it takes ev ery sin gle ed u -
ca tor to keep it go ing. Take a look at the sam ple in Chap ter 8 that in di vid u al izes and adapts 
a model for a spe cific school.

It is nec es sary to make your in di vid ual re search model as at trac tive and en gag ing as
pos si ble to have teach ers and stu dents find it rel e vant. Ex am ine pop u lar re search mod els
such as The Big6 (http://www.big6.com) and the Re search Cy cle (http://ques tion ing.
org/Q6/re search.html) and com pare them with your school’s needs and stan dards. Then
adapt them or el e ments of them or cre ate an in di vid u al ized model for your school. The fol -
low ing steps will help you get started:

 1. Based on your Graded Course of Study, lo cate skills and goals that need re in -
force ment for ev ery grade level.

 2. De ter mine a strat egy for mov ing from the be gin ning to the end of any pro ject.

 3. In te grate crit i cal-think ing and in quiry-based learn ing skills into ap pro pri ate
steps.

 4. Se lect the num ber of steps that best fits your school. Be care ful not to have so
many that it be comes in tim i dat ing or so few that each step is too broad.

Find a way to make the steps easy to re mem ber. Cre ate an ac ro nym that’s mean ing ful
for your school (see Chap ter 6 for an ex am ple).
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PRESENT THE PLAN
Pres ent the Plan

 1. Gain ap proval from the ad min is tra tion and de ci sion mak ers in your school.

 2. Af ter gain ing ap proval, pres ent a work shop or have a meet ing to in form and
dem on strate for all de part ment chairs and teach ers who par tic i pate in
curriculum de ci sions how ben e fi cial a schoolwide ef fort will be in de vel op ing
information-lit er ate stu dents. De scribe your plan for bring ing teach ers on board
and how and when you ex pect to be gin the im ple men ta tion stage. Of fer sup -
port ing ev i dence and re search that con cerns the in for ma tion lit er acy and re -
search model as a schoolwide stan dard.

 3. Pres ent the model to all teach ers and ed u ca tors, with sup port ing ev i dence and
re search, and re spond to ques tions and feed back.

 4. De ter mine needs for teacher in-ser vice or work shops with re gard to the plan.

INITIATE THE MODEL AND PLAN
Ini ti ate the Model and Plan
 1. Set a timeline for im ple men ta tion of the model and plan.

 1. Set a timeline for im ple men ta tion of the plan.

 2. Ini ti ate the in for ma tion lit er acy and re search model in your school.

IMPROVE AND ADAPT YOUR MODEL
Im prove and Adapt Your Model
 1. Seek out feed back con cern ing the model.

 1.  Seek feed back con cern ing the model.

 2. Im prove and adapt the model as needed.

REFERENCES
Ref er ences
Ref er ences

Amer i can Li brary As so ci a tion. (1998a). In for ma tion Power: Build ing Part ner ships for Learn ing
(2nd ed.). Chi cago: Au thor.

Amer i can Li brary As so ci a tion. (1998b). In for ma tion Lit er acy Stan dards for Stu dent Learn ing.
Amer i can Li brary As so ci a tion. Chi cago: Au thor.
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Chap ter 6

Life in the Real World

Life in the Real World
Life in the Real World

THE STUDENTS ARE IN YOUR LIBRARY. NOW WHAT DO YOU
DO WITH THEM?

The Stu dents Are In Your Li brary. Now What Do You Do With Them?

You’ve got the buy-in from ad min is tra tors and teach ers, a class of stu dents sched uled
in the li brary next week, but the graded course of study next to your com puter is n’t of fer -
ing in spi ra tion and en light en ment for the blank PowerPoint pre sen ta tion blink ing at you
from your com puter screen. Take a look at this chap ter and glean some ideas for your own
school and learn from these per sonal ex pe ri ences.

THE REAL WORLD
The Real World

Us ing the fol low ing graded course of study from my own school, Fig ure 6.1 shows the
plan that launched the in struc tion at my school with the in ten tion of mak ing cer tain that
ev ery stu dent at ev ery grade level made some gains to ward in for ma tion lit er acy and re -
search skills.
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GRADED COURSE OF STUDY

Li brary De part ment

PHI LOS O PHY

The St. Ursula Li brary pro vides at mo sphere, re sources, lead er ship, and in struc tion that will al low stu -
dents to be come so phis ti cated in for ma tion and knowl edge man ag ers.  Each stu dent is chal lenged to think
log i cally, crit i cally, and discriminately with the ex pec ta tion of be com ing lead ers and life long learn ers. 
The Li brary an tic i pates and plans sup port for cur ric u lum, along with the per sonal in ter ests and pro fes -
sional needs of stu dents and fac ulty in or der to make cer tain that stu dents be come in for ma tion lit er ate be -
fore grad u at ing.

GEN ERAL IN STRUC TIONAL OB JEC TIVES

The St. Ursula Acad emy Li brary ex ists to serve as the school’s in for ma tion cen ter.  The Li brary’s pro -
gram in cludes con sul ta tion, in struc tion, and lead er ship, in its role of pro vid ing in tel lec tual ac cesses to in -
for ma tion.  With re spect for tra di tional roles and col lec tions, the pro gram and its fa cil ity em braces an
elec tronic en vi ron ment, and main tains a flex i ble, adapt able, and ex pand able vi sion in or der to meet the
chang ing needs of its role in the 21st century. 

SPE CIFIC IN STRUC TIONAL GOALS AND OB JEC TIVES

Fresh man Year
Goal—Stu dents show ex am ples of fact find ing to re solve an in for ma tion prob lem or ques tion

Lev els of knowl edge re quired:

• Un der stand ing the dif fer ences among li brary tools and why one would be cho sen over
an other

• Show ing ex am ples of cred i ble in for ma tion vs. bi ased or mis in for ma tion

• Us ing the elec tronic card cat a log to lo cate ma te ri als

• Know ing how to lo cate items from a re sult list in the card cat a log

• Dem on strat ing ba sic search ing skills—elec tronic re sources and WWW 

• Eval u at ing in for ma tion

• Avoid ing pla gia rism

• Know ing that there is a world of re search be yond fact find ing

Soph o more Year
Goal—Stu dents dem on strate ex am ples of crit i cal think ing skills that go be yond fact find ing to re solve an
in for ma tion prob lem or ques tion.

Lev els of knowl edge re quired:

• Dem on strat ing the dif fer ences be tween ac cu rate and in ac cu rate in for ma tion and com -
plete and in com plete in for ma tion for a spe cific task

• Us ing both broad and spe cific ques tions that will help in find ing in for ma tion

• Us ing the card cat a log with a greater level of skill and un der stand ing how sub ject, key -
word, and au thor searches will reap dif fer ent re sults

• Un der stand ing that a range of sources of in for ma tion might meet an in for ma tion need



• Un der stand ing the dif fer ences among the var i ous elec tronic re sources at SUA and
other li brar ies

• Eval u at ing in for ma tion 

• De vel op ing and us ing suc cess ful strat e gies for lo cat ing in for ma tion

• Us ing Boolean logic and punc tu a tion in a search strat egy

• De ter min ing which re sources are more likely to sat isfy need

• Un der stand ing Pla gia rism and copy right

• As sim i lat ing in for ma tion into a pro ject or as sign ment

Ju nior Year 
Goal—Stu dents un der stand that there is in for ma tion on more than one side of an is sue and re main open to 
other per spec tives; they also judge the com plete ness of their in for ma tion be fore mak ing a de ci sion.

Lev els of knowl edge re quired:

• For mu lat ing and re vis ing plans for ac cess ing in for ma tion for a range of needs and sit u a tions 

• Un der stand ing and us ing most ap pro pri ate re sources avail able

• Us ing a full range of in for ma tion sources to meet dif fer ing in for ma tion needs

• Un der stand ing of re sources at SUA and other li brar ies and in for ma tion sources 

• Un der stand ing pro cess of uti liz ing the Greater Cincinnati Li brary Consoratium re sources

• Re vis ing, add ing, and de let ing ques tions as in for ma tion needs change

• Dem on strat ing abil ity to per form so phis ti cated search strat e gies in the card cat a log,
elec tronic re sources, and on the WWW

• Judg ing the qual ity, ac cu racy, and com plete ness of the in for ma tion re trieved

• As sim i lat ing the in for ma tion into the re search pa per

• Un der stand ing pla gia rism and copy right

Se nior Year
Goal—Stu dents quickly and ef fec tively lo cate the most rel e vant in for ma tion for re search ques tions
within the sources they have gath ered, and they vary their strat e gies ac cord ing to the for mat, or ga ni za tion, 
and search ca pa bil ity of the sources and ac cord ing to the par tic u lar is sue they are re search ing.

• Stu dents ap ply so phis ti cated in for ma tion-seek ing skills and as sim i la tion of in for ma -
tion into de ci sion mak ing

• Stu dents are able to ex pand their re search be yond St. Ursula’s Academy to other li brar -
ies and in for ma tion sources 

• Stu dents are pre pared to ap ply learned skills to col lege and be yond

Reference

Amer i can Li brary As so ci a tion. In for ma tion Power: Build ing Part ner ships for Learn ing. Chi cago: Amer -
i can Li brary As so ci a tion, 1998.

Fig ure 6.1. Sam ple Graded Course of Study.

From Us ing Pop Cul ture to Teach In for ma tion Lit er acy: Meth ods to En gage a New Gen er a tion by Linda D. Behen.
Westport, CT: Li brar ies Un lim ited. Copy right © 2006.



REACH EVERY STUDENT
Reach Ev ery Stu dent

The grade lev els and the re quired sub ject or class in Fig ure 6.2 are the re sults of the ef -
fort to find classes that were re quired for each grade level. By se nior year, most stu dents
have com pleted their re quired classes (al though some se niors oc ca sion ally end up in ju -
nior, soph o more, and fresh men classes) so I do not tar get a sin gle class for se niors and in -
stead use classes for which teach ers re quest in for ma tion and re search in struc tion.

Fresh men World His tory

Soph o mores Health

Ju niors Re search Pa per 

Se niors In di vid ual Classes

Fig ure 6.2. Grade lev els and the tar geted sub ject.

Fresh men

Ev ery fresh man takes world his tory, and the Sur vi vor or The Amaz ing Race games are
used for their in for ma tion lit er acy and re search skills in struc tion.

As I said be fore, the in struc tion changes con stantly. This ad ven ture be gan with ask ing
teach ers for three 90-min ute classes. Teach ers agreed, and for a year and a half those 270
min utes were used with ev ery class each term. Be cause of a block sched ule with a four-bell
day, this meant that for most classes, in struc tion with new classes oc curred ev ery quar ter,
which kept us very busy for the first few weeks of each term (and lim ited other stu dents
and classes who wanted li brary time). Half way through the sec ond year, how ever, af ter a
cou ple of sin gle-ses sion les sons due to sud den sched ul ing changes or teacher re quests, it
be came ob vi ous that some el e ments of the in struc tion could be cut with sim i lar good re -
sults. We re moved a few chal lenges that were re dun dant (yet pro vided more prac tice and
re view), and be cause teach ers were teach ing stu dents how to cre ate bib li og ra phies, we left
that to them. We also slimmed down the in struc tion about the Internet and search en gines
be cause we cov ered the warn ings and search strat e gies by com par ing and con trast ing in -
for ma tion found on the Web and in pro pri etary da ta bases dur ing the da ta bases and schol -
arly in for ma tion les sons. Things ran more ef fi ciently and quickly, and stu dents were still
learn ing what they needed. Teach ers were pleased to have the class time back, and stu -
dents seemed happy to get on with their as sign ment—they seemed to value the time more
be cause they knew that this was their best shot at get ting help with their as sign ment.

Fresh men are ideal for the Sur vi vor or Amaz ing Race games be cause we com bine a li -
brary ori en ta tion with the in for ma tion lit er acy in struc tion. The fun and light hearted ap -
proach to re search, in for ma tion, and the li brary make a pos i tive first im pres sion on
fresh men and dem on strate that the li brary is an en joy able place to be. With li brary hours
from 7:30 A.M. to 5:00 P.M. daily, the li brary is of ten a re treat for fresh men be cause their
rides are de pend ent on bus, par ent, and carpool sched ules. We re mind them that they can
com plete their home work be fore their sports prac tice or game by com ing to the li brary af -
ter school.
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Soph o mores

Soph o mores ex pe ri ence a com pletely dif fer ent for mat. We use four or five en tire class
ses sions that re late di rectly to their daily class top ics to im merse them in the li brary and the 
in for ma tion that they are seek ing. The in struc tion is sub tle, and they don’t seem to no tice
that they are be ing in structed in re search skills and in for ma tion lit er acy. Here are the five
com po nents to the soph o more ses sions:

 1. Early in the term, soph o more health classes come to the li brary with top ics in
hand and in struc tions from their teacher to check out non fic tion books on their
health top ics. Be fore they head to the stacks and li brary cat a log, there is a dis cus -
sion about how many views can be pre sented about a sin gle topic and how a
well-bal anced li brary should pro vide all the var i ous views on a topic. We also
bring in pop u lar cul ture with ex am ples from TV shows, mov ies, and the me dia
that pres ent bi ased views about top ics. For ex am ple, teens hav ing sex ual re la -
tion ships in mov ies—does that en cour age or dis cour age teens’ sex ual activity?
Or how is teen vi o lence (such as the Col um bine High School or Min ne sota’s Red
Lake In dian Res er va tion shoot ings) por trayed in the me dia? Is the in for ma tion
bi ased, ex ag ger ated, or ac cu rate? We chal lenge stu dents to lo cate ma te rial that
would dem on strate their per sonal view on a topic from the li brary cat a log.
When they do, they are asked to lo cate in for ma tion with an other view point.
Their as sign ment is to learn about dif fer ing view points of a sin gle is sue and to
pres ent them in an es say that the teacher as signs. Many stu dents are amazed
that there are so many opin ions about drug use and le gal iza tion, gun con trol,
pa ren tal rights, eat ing dis or ders, treat ments for var i ous ill nesses, and so forth.
In ad di tion, we dis cuss the im por tance of lo cat ing the most cur rent in for ma tion
for health-re lated top ics as well as tech nol ogy, sci ence, and other is sues. By the
time they com plete this in struc tion, stu dents un der stand how books are pub -
lished and why, who the au thors and ed i tors might be, how there might not be a
sin gle cor rect an swer to a dif fi cult topic, how in for ma tion is bi ased, that there is
a huge dif fer ence among in for ma tion sources, and that a re view of ef fi cient and
thor ough search ing of the li brary cat a log is necessary. Em pha sis on avoid ing
pla gia rism is pre sented with this class, and fi nally the stu dents leave the li brary
with a book in hand and are re minded how eas ily they can take por ta ble in for -
ma tion home with them that does n’t re quire ca bles, elec tric ity, or band width.

 2. The sec ond ses sion con sists of us ing three re search da ta bases to lo cate con sumer 
health in for ma tion about smok ing. The ses sion be gins with nar row ing gen eral
top ics of smok ing and teens. With our prompt ing, stu dents work to make the
top ics very spe cific and rel e vant to their lives; we en cour age them to think about
ad ver tise ments, tele vi sion, mov ies, and other in for ma tion sources that make
them aware of smok ing top ics. They then be gin cre at ing search strat e gies us ing
Boolean logic, trun ca tion, and punc tu a tion; they make de ci sions about search -
ing us ing key word, sub ject, or brows ing for top ics. Af ter re view ing what
they’ve learned as fresh men and prac ticed to this point, they move on to the
higher-level task of com par ing and con trast ing two valu able sources of in for ma -
tion. Stu dents are ex pected to un der stand the dif fer ences among schol arly
works, pri mary and sec ond ary sources, which da ta bases are best for this spe cific 
as sign ment, and how to as sim i late the in for ma tion into their pro ject. The pro ject
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they com plete is a sim ple es say as signed by their teacher that com pares three ar -
ti cles on their topic. Even though the es say is not a for mal re search pa per, the
steps they take to com plete the es say in volve crit i cal think ing and logic, and, we
hope, urge them to look at their world and how in for ma tion is pre sented to them 
in a dif fer ent and more an a lyt i cal way.

 3. The third ses sion is a fa vor ite with soph o mores. Stu dents come to the li brary as a 
class with the task of lo cat ing a book of fic tion, non fic tion writ ten as a re flec tion
or mem oir, or a bi og ra phy or au to bi og ra phy that re lates to any health is sue (we
con stantly praise the teacher for in cor po rat ing lit er a ture into her or his sub ject).
Stu dents aren’t told un til they ar rive that book talks are planned for the day and
that they can sit back, re lax, and lis ten to some nov els. It’s im por tant to spend
some time choos ing books that will be cer tain to in ter est them and book mark
pages that will peak their cu ri os ity and mo ti vate them to want to read the en tire
book. The stress of their days will vis i bly fall from their shoul ders as you be gin
with the syn op sis of the book and then read from a chap ter or two. As the fi nal
book is com pleted, al low them to share books that they love and rec om mend
them to each other. Of fer the books that you’ve just read to them for check out,
and then move on to the elec tronic cat a log and the stacks for brows ing and lo cat -
ing the books that oth ers need. Re mind them how best to search the cat a log, and
you’ll be slid ing in a re view of re search skills with out them even no tic ing it. The
stu dents have sev eral weeks to read their book and to write an es say that the
teacher as signs about the book. Stu dents of ten re turn their books early and ask
for more sug ges tions.

 4. The fourth ses sion with soph o mores in volves lo cat ing con sumer health in for -
ma tion on the Web. When ask ing the class where they first go to lo cate in for ma -
tion about a sports in jury or health is sue, un doubt edly the unan i mous chant
“Google” vi brates through the li brary. We fol low up by ask ing them how they
de ter mine whether the in for ma tion is pro vided by a health pro fes sional or some 
guy with out any health or med i cal ed u ca tion whose only in ten tion is to make
money at tract ing ad ver tise ment to his Web site. Con tin u ing with the dis cus sion
about why it’s im por tant to know who and what or ga ni za tion is re spon si ble for
in for ma tion on the site, we re mind them to com plete an Internet site eval u a tion
form (see Chap ter 7) for ev ery Web site they use in their as sign ment if they use
Google or any other search en gine. Tips on how to save time and ef fort by find -
ing cred i ble sites that don’t re quire them to fill out the eval u a tion form are of -
fered. We then dem on strate, and have them dem on strate, how to search the
li brary cat a log for Web sites, lo cate them through pro pri etary da ta bases, and by
us ing the pro ject and as sign ment pages (see Chap ter 8) that have been cre ated in 
col lab o ra tion with teach ers. We ex plain to them that these sites are re viewed,
eval u ated, and deemed cred i ble and use ful, so there is no rea son to eval u ate
them again. We re mind them, how ever, that they still need to de ter mine the
site’s worth and value as it ap plies to their spe cific need. Fi nally, we ask if they
are con vinced that it’s more ef fi cient to search cred i ble re sources that we have
ac quired spe cif i cally for high school stu dent school cur ric u lum from the be gin -
ning. If they aren’t con vinced, we ask for a vol un teer to dem on strate and com -
pare re sults of an Internet search en gine search and one through our elec tronic
cat a log or pro pri etary da ta base.
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 5. The fi nal ses sion with soph o mores oc curs dur ing ex ams. Stu dents come to the li -
brary for both a re view and for as sess ment, but in stead of the tra di tional meth -
ods of as sess ments, we re ward them with the end-of-term game, “Who Wants to 
Be an Infoaire?” (see Chap ter 8) based loosely on the tele vi sion game show, Who
Wants to Be a Mil lion aire? Stu dents break up into teams, and the teams earn
points by par tic i pat ing in and dem on strat ing the knowl edge they’ve gained
over the term. Top ics that re late to the health class in clude wellness, nu tri tion,
first aid, al co hol and drugs, to bacco, ill ness, and re la tion ships. The ques tions
and chal lenges built into the game re quire knowl edge about the best re sources
for lo cat ing spe cific health-re lated in for ma tion, the strat e gies for search ing the
re sources, and fi nally some anal y sis and eval u a tion of the in for ma tion they find. 
The teacher can be in volved as the scorekeeper if she or he wants to pro vide
grades for the teams or in di vid u als.

Ju niors

Ju nior year seems to be the year when things be gin to click with most stu dents. They
no lon ger have to think about where to find our li brary cat a log and ma te ri als. They’ve used 
fairly so phis ti cated search strat e gies for more than two years, and their crit i cal-think ing
skills and com mon sense are ma tur ing. As you know, all schools change, and our school is
mak ing a tran si tion from a re quired ju nior re search pa per class to the in te gra tion of a re -
search pa per into a lit er a ture class, and the pro cess of chang ing in struc tion to suit the new
as sign ment is un der way. Un for tu nately, the re search pa per class was per fect for in for ma -
tion lit er acy in struc tion be cause stu dents were able to choose their own topic, and they
were very en thu si as tic about find ing in for ma tion that proved their the sis and per sonal
opin ion. With the re search pa per classes, we would ask stu dents to de scribe their top ics
and in ter ests and give them the task of nar row ing or broad en ing them, cre at ing search
strat e gies, and dis cuss ing how many ways they could ap proach the topic to make their fi -
nal pro jects in ter est ing (they also do a PowerPoint pre sen ta tion in class that sum ma rizes
their pa per). They were also re quired to use var i ous types of re sources as well, which was a 
nat u ral fit for in struc tion at their level.

Well, the best laid plans. . . . The re search pa per is now a lit er ary crit i cism pa per, and
the buy-in from stu dents that ex isted with per son ally se lected top ics, as well as the con nec -
tion to their real world through cur rent cul ture and news top ics, is not quite as strong. It is,
how ever, an eas ier in struc tion to pre pare, pres ent, and have un der stood by the stu dents
be cause they don’t move be yond lit er ary re sources. The dif fer ence be tween schol arly lit er -
ary crit i cism and the in for ma tion they find through Internet search en gines is vast and be -
comes quickly ob vi ous to them as well. The plus side is that they do get to delve into very
so phis ti cated, col lege-level in for ma tion search ing and gath er ing meth ods, and the stu -
dents quickly move to ward in de pend ence in un der stand ing when and where to se lect spe -
cific sources (at least for lit er ary crit i cism). Al though stu dents do search be yond the
school’s cat a log in ear lier years, ju niors are ex pected to uti lize more col lege-level da ta bases 
to lo cate schol arly jour nal ar ti cles and in for ma tion. Al though fresh men and soph o mores
are re minded that we be long to the Greater Cincinnati Li brary Con sor tium (GCLC), which
means that they can bor row ma te ri als and use elec tronic re sources from most li brar ies in
the city and be yond, the ju niors ac tu ally be gin to ven ture out to the ac a demic and spe cial li -
brar ies. It’s ex cit ing to watch them gain con fi dence and the abil ity to re search be yond our
walls and to use the da ta bases and cat a logs that they will be us ing in col lege in a few years.
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Dis cuss ing pla gia rism and copy right and what that means to our so ci ety and to them as in -
di vid u als re in forces the eth i cal use of tech nol ogy and in for ma tion. The op por tu nity is
most use ful for re mind ing them how all as pir ing writ ers, mu si cians, and art ists should be
con cerned with copy right laws be cause those who il le gally down load mu sic or make il le -
gal cop ies of books or ar ti cles deny the cre ator the roy al ties that will al low them to con tinue 
to cre ate works and pur sue a ca reer of their choice. Stu dents be gin to un der stand how
copy right ben e fits so ci ety rather than ex ist ing only to com pli cate their re search pa pers and
as sign ments.

Se niors

We ex pect se niors to pull all the in for ma tion lit er acy and re search skills to gether in
their fi nal year. By now they should be able to gather a wide va ri ety of in for ma tion in de -
pend ently and de ter mine its ac a demic value. Be cause most se niors are work ing on elec -
tives and very few move to gether through classes, there are fewer op por tu ni ties for for mal
in struc tion for se niors only. Some se niors end up com plet ing re quired classes with fresh -
men, soph o mores, and ju niors be cause those classes did n’t fit into their sched ules at the
nor mal time. This al lows them to re ceive the ben e fits of re view and re in force ment of skills
they’ve learned in ear lier years. We pro vide re search over views for any will ing classes at
any grade level to re mind them which re sources might be most use ful, and we of fer con -
stant one-on-one with se niors as well as other stu dents.

CHANGING TIMES
Chang ing Times

Even as this book is be ing writ ten, our ac a demic dean is sug gest ing changes for fresh -
men and soph o more re quire ments. Per haps the health class will move down to fresh men
level and the choice be tween us ing health or world his tory for fresh men in struc tion will
need to be made. Then we’ll also need to find a com mon class for soph o mores. I con stantly
worry that the teach ers whom I work with best will re tire or leave our school and that our
in struc tion may be weak ened. How ever, de spite my worry, the changes are ul ti mately
pos i tive be cause they give us the op por tu nity to re vise, change, and adapt the in struc tion
con stantly to what’s hap pen ing with our stu dents.

The best sce nario oc curs when a teacher co mes to you for col lab o ra tion in cre at ing an
as sign ment or les son. It would be won der ful if there were a strat egy that’s sure to work
and could n’t fail, but it usu ally co mes down to plain stub born ness and te nac ity that will
see the plan through to suc cess. That de ter mi na tion to see the plan through is up to all of us
in di vid u ally. With out cam paign ing, mak ing sug ges tions, be com ing part of the de ci sion-
mak ing team of the school, all li brary pro grams will slide into me di oc rity. We have to
main tain a level of en ergy that sur passes the en ergy level of all other school fac ulty, staff,
and ad min is tra tion to make our li brary pro gram suc cess ful.
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Chap ter 7

What They Need to Know

What They Need to Know
What They Need to Know

COVERING THE ESSENTIALS
Cov er ing the Es sen tials

We’ve looked at meth ods of in te grat ing your school’s stan dards or graded course of
study into a work ing in struc tional plan that reaches all stu dents in your school in a mean -
ing ful way. Pop cul ture is the hook for keep ing your stu dents tuned in, but it’s the es sen tial 
el e ments of your in struc tion that will help them be come in for ma tion lit er ate.

Your stan dards and Graded Course of Study are writ ten in black and white, but un for -
tu nately, in the real world, things are not quite as sim ple. We use our plans to keep us on
track, but with sched ule and class changes, teacher as sign ment changes, and un ex pected
in ter rup tions, we can’t count on things be ing the same one day to the next. Take the time
you have and cover the es sen tial el e ments of your in for ma tion lit er acy plan in an en gag ing
way. Think of each el e ment as a build ing block that stu dents will use to gain more and
more pro fi ciency and knowl edge through out their ed u ca tion and their lives. Help them
dis cover and un der stand the pro gres sion from in for ma tion to knowl edge to wis dom. Cre -
ate a skills level chart to keep you on track and to use as a ba sis for a check list for cov er ing
the skills and knowl edge that you de ter mine to be es sen tial. Take a look at the skills chart
in Fig ure 7.1.
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In for ma tion Lit er acy and Re search Skills

Fresh man Year (World His tory and Amer i can Cit i zen ship)

Lev els of knowl edge re quired:

q Un der stand ing the dif fer ences among li brary tools and why one would be cho sen
                                     over an other

q Show ing ex am ples of cred i ble in for ma tion ver sus bi ased or mis in for ma tion

q Us ing the elec tronic cat a log to lo cate ma te ri als

q Know ing how to lo cate items from re sult list in the card cat a log

q Dem on strat ing ba sic search ing skills—elec tronic re sources and Internet

q Eval u at ing in for ma tion

q Avoid ing pla gia rism

q Know ing that there is a world of re search be yond fact find ing

Soph o more Year (Health)

Lev els of knowl edge re quired:

q Dem on strat ing the dif fer ences be tween ac cu rate and in ac cu rate in for ma tion and
com plete and in com plete in for ma tion for a spe cific task

q Us ing both broad and spe cific ques tions that will help in find ing in for ma tion

• Us ing the elec tronic cat a log with a greater level of skill and un der stand ing
how sub ject, key word, and au thor searches will reap dif fer ent re sults

q Un der stand ing that a range of sources of in for ma tion might meet an in for ma tion
need

• Un der stand ing the dif fer ences among the var i ous elec tronic re sources at
St. Ursula’s Acad emy (SUA) and other li brar ies

• Eval u at ing in for ma tion 

q De vel op ing and us ing suc cess ful strat e gies for lo cat ing in for ma tion

• Us ing Boolean logic and punc tu a tion in a search strat egy

• De ter min ing which re sources are more likely to sat isfy need

q Un der stand ing pla gia rism and copy right

q As sim i lat ing in for ma tion into a pro ject or as sign ment



Ju nior Year (Lit er ary Crit i cism)

Lev els of knowl edge re quired:

q For mu lat ing and re vis ing plans for ac cess ing in for ma tion for a range of needs and 
sit u a tions 

• Un der stand ing and us ing most ap pro pri ate re sources avail able

q Us ing a full range of in for ma tion sources to meet dif fer ing in for ma tion needs

• Un der stand ing of re sources at SUA and other li brar ies and in for ma tion
sources 

• Un der stand ing pro cess of uti liz ing the Greater Cincinnati Li brary Con sor -
tium re sources

q Re vis ing, add ing, and de let ing ques tions as in for ma tion needs change

• Dem on strat ing abil ity to per form so phis ti cated search strat e gies in the
card cat a log, elec tronic re sources, and on the Internet

q Judg ing the qual ity, ac cu racy, and com plete ness of the in for ma tion re trieved

q As sim i lat ing the in for ma tion into the lit er acy crit i cism pa per

q Un der stand ing pla gia rism and copy right

Se nior Year (Var i ous Classes)

Lev els of knowl edge re quired:

q Stu dents ap ply so phis ti cated in for ma tion-seek ing skills and as sim i la tion of in for -
ma tion into de ci sion mak ing

q Stu dents are able to ex pand their re search be yond SUA to other li brar ies and in -
for ma tion sources 

q Stu dents are pre pared to ap ply learned skills to col lege and be yond

Fig ure 7.1. In for ma tion lit er acy goals year by year.

From Us ing Pop Cul ture to Teach In for ma tion Lit er acy: Meth ods to En gage a New Gen er a tion by Linda D. Behen.
Westport, CT: Li brar ies Un lim ited. Copy right © 2006.



LIGHTEN UP
Lighten Up
Lighten Up

We take what we do very se ri ously, and we al ways aim for the best. But we don’t want 
stu dents to learn the es sen tials of in for ma tion lit er acy in a rote and ac a demic way that
does n’t trans fer from the class room to their daily life. For ex am ple, rather than have stu -
dents be able to re cite the steps for eval u at ing a Web site, en cour age them to ques tion and
an a lyze what might be the pur pose or in ten tion of a spe cific Web site. It may be the few
things they re mem ber from your soph o more in struc tion about op pos ing or bi ased view -
points that en cour age them to ques tion and an a lyze the next bill board, movie trailer, or ar -
ti cle they see about the top ics of pol lu tion, bioethics, or fam ily re la tions. So what if they
can’t fully name the terms used for schol arly ma te rial (peer re viewed, ref er eed, etc.) as
long as they know the dif fer ences be tween the writ ings of a jour nal ist and an ex pert in a
spe cific field?

WHAT EVERY STUDENT MUST KNOW BY COLLEGE
What Ev ery Stu dent Must Know By Col lege

There are el e ments of in for ma tion lit er acy that stu dents can’t af ford to lack at grad u a -
tion. With out these skills and knowl edge that give them flex i bil ity, con fi dence, and in de -
pend ence in find ing use ful in for ma tion for both ac a demic and per sonal pur poses,
tran si tion from high school to col lege will be most dif fi cult. Keep in mind that your grad u -
ate is some one else’s first-year stu dent who will take an at ti tude and im pres sion of li brar ies 
and in for ma tion with them to col lege and be yond. It’s our job to make it a pos i tive at ti tude
and im pres sion and to send them off with a full tool box of skills that ap ply to any information-
seek ing sit u a tion. The most use ful el e ments of in for ma tion lit er acy are uni ver sal and can
be trans ferred to a mul ti tude of sit u a tions, and they al most al ways over lap. For ex am ple,
given that stu dents al ready know what makes schol arly ma te rial re li able and cred i ble and
that schol arly re sources are usu ally lim ited through sub scrip tion da ta bases that are pass -
word pro tected, it’s the el e ments of pub lish ing and copy right, se cu rity, and pro pri etary
per mis sions that are the es sen tial piece that stu dents need to know and un der stand. By the
time they grad u ate from high school, stu dents must know why it is n’t likely that they can
find a lit er ary crit i cism in a rep u ta ble schol arly jour nal about Leaves of Grass through a Web
search en gine and why all the “good stuff” is usu ally se cured and lim ited to pa trons of a
spe cific school, uni ver sity, or pub lic li brary sys tem. Al though you can re late to stu dents’
frus tra tion in not be ing able to “Google” their way through re search, the gained knowl -
edge that al lows them to rec og nize the value of “good” in for ma tion will in tro duce copy -
right and pub lish ing is sues, and the dif fer ence be tween schol arly and gen eral in for ma tion
that will see them through the rest of their lives.

No mat ter how many steps your in for ma tion lit er acy stan dards and mod els have, the
es sen tial break down of steps nat u rally falls into three cat e go ries: de fin ing the in for ma tion
need, se lect ing and ac cess ing in for ma tion sources, and eval u at ing in for ma tion sources.

Start de fin ing these cat e go ries to your stu dents, and you’ll see eyes roll ing, yawns,
and “who cares” glares. Fear not. Just as ev ery thing nec es sary falls into these cat e go ries,
so, too, do these cat e go ries fall into the other cat e go ries in which stu dents can im me di ately
re late. Stu dents want to solve their press ing in for ma tion needs with as lit tle ef fort as pos si -
ble. By en gag ing them through pop cul ture themes, we teach stu dents to de fine the in for -
ma tion need, se lect and ac cess in for ma tion sources, and eval u ate their in for ma tion sources 
with them hardly no tic ing. When your school adopts a schoolwide in for ma tion lit er acy
model, the steps de scribed here will be come so fa mil iar to them af ter years of rep e ti tion
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and re in force ment that the pieces will be come in tu itive; they will au to mat i cally be gin to
eval u ate and an a lyze their in for ma tion needs from start to fin ish. But as we strug gle to
adopt that schoolwide in for ma tion lit er acy model with com plete buy-in from teach ers and
ad min is tra tion and move our stu dents to the level where they be come wise in for ma tion
us ers, we need to plug away with the time and es sen tial tools avail able to us.

The cat e go ries of de fin ing the in for ma tion need, se lect ing and ac cess ing in for ma tion
sources, and eval u at ing in for ma tion sources can be taught to stu dents thor oughly through
the tools that they use daily in school and at home. All es sen tial skills and in for ma tion fall
into the fol low ing cat e go ries, and you will know that you have made steps to ward de vel -
op ing in for ma tion-savvy stu dents when you see them ap ply ing the spe cific knowl edge to
new and dif fer ent tasks:

•Pub lish ing Ba sics

•Tech nol ogy and Me dia

•Re search Skills

It’s dif fi cult to imag ine that a stu dent can suc cess fully com plete any as sign ment in to -
day’s class room with out us ing com put ers, com puter soft ware, the Internet, and me dia
tools to as sim i late cred i ble and use ful in for ma tion ef fi ciently into a video, a PowerPoint pre -
sen ta tion, or a word-pro cessed doc u ment. Imag ine go ing through life with out the skills to
eval u ate and se lect use ful in for ma tion for per sonal, ac a demic, or pro fes sional pur pose. Let’s
take a look at these cat e go ries with the es sen tial skills and tools that fall within each one.

PUBLISHING BASICS
Pub lish ing Ba sics

Dis cus sion about pub lish ing usu ally be gins with an in for ma tion need for a spe cific re -
search task or as sign ment. Stu dents ben e fit from un der stand ing how types of in for ma tion
dif fer and how they can more quickly de ter mine how to make choices about what they
need. Stu dents know that in for ma tion co mes in print books, jour nal and mag a zine ar ti cles,
elec tronic da ta bases, on Web pages, or on DVDs or CD-ROMs. Do they un der stand why a
pub lisher is will ing to spend tens of thou sands of dol lars to pub lish and mar ket a sin gle
book, why an au thor might choose to write a ten- or twenty-page ar ti cle in stead of writ ing
a book, or why a stu dent might choose the for mat of a DVD over a print book? Do they
know that peo ple such as li brar i ans, teach ers, ex perts, friends, fam ily, and au thors are in -
for ma tion sources as well and that speeches, in ter views, doc u ments, and state ments can be 
some of the most valu able types of in for ma tion? Have they ever heard the term “Pub lish or 
Per ish”? How do all of the as pects af fect their in for ma tion choices and needs?

Rais ing these ques tions al lows the op por tu nity to share knowl edge about the in tent of
copy right, the pub lish ing pro cess, and the di ver sity of in for ma tion. It en ables you to help
stu dents an a lyze a schol arly ar ti cle in Shake speare’s Quar terly ver sus an ar ti cle about Shake -
speare in Newsweek, why a pri mary source of fers an op por tu nity for orig i nal thought and
the o ries, and how in for ma tion from an en cy clo pe dia, a book, or a mag a zine dif fers greatly
and yet how each can serve an im por tant pur pose in re search.

Tell stu dents the price of ex pen sive ref er ence sets and schol arly books. Give them the
cost for an an nual sub scrip tion to a sin gle da ta base and ex plain the steps you took in de ter -
min ing to choose it over a sim i lar one. Walk them through the lev els of de vel op ment and
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eval u a tion in volved in the cre ation of a da ta base, book, or ar ti cle. Ex plain how the da ta -
base de vel op ment pro cess be gins with in di vid ual pieces of in for ma tion such as a jour nal
ar ti cle or book and how the in di vid ual in for ma tion sources are ei ther peer re viewed or
cho sen by ed i tors to ap pear in a pub li ca tion. Con tinue with the pro cess of how the pub li ca -
tion is se lected for in clu sion in a da ta base based on state and na tional cur ric u lum stan -
dards, so cially and ac a dem i cally ac cepted and rec og nized ex cel lence, and rel e vance to a
stu dent pop u la tion. De scribe how fo cus groups, beta us ers, and re view ers spend a lot of
time test ing and mak ing rec om men da tions for im prove ment be fore the da ta base is sold to
cus tom ers. De fine the never-end ing mar ket ing ef forts and how re views by li brary gods
and god desses in li brary jour nals are writ ten to rec om mend a re source. Fi nally, tell your
stu dents how you use their frus tra tions, suc cesses, and daily re sults to de ter mine an nu ally
whether to keep a da ta base or re place it with an other. At this point, they should be con -
vinced that the re view pro cess is never end ing.

Don’t for get to in clude the au thor’s per spec tive in your dis cus sion so that stu dents un -
der stand who writes, why they write, and the in ten tion of their pub lished works. Ask stu -
dents if they know who might write an ar ti cle about a Ro man god in Jour nal of
Con tem po rary Re li gion and who writes a story in Time about the same topic. Ask them about
both au thors’ pos si ble ed u ca tion and pur pose for writ ing, along with the in tended au di -
ence, and give an ex am ple of an ap pro pri ate need for both. Dis cuss the cur rent news sto ries 
about both ac a demic ex perts and jour nal ists who have pla gia rized or fab ri cated in for ma -
tion in their pub lished works and how short cuts can be fa tal to a ca reer and to per sonal
cred i bil ity. Ask them how that might af fect their own as sign ments if they had used these as 
sources. Segue into the copy right is sue by imag in ing how empty li brary shelves would be
if au thors could n’t make a liv ing by writ ing books. De scribe how art ists and writ ers of ten
de pend on the in come from their works to make a liv ing and to have time and in cen tive to
cre ate. Ask stu dents to con sider how empty book stores, li brar ies, and mu se ums might be if 
au thors and art ists had to choose other ca reers to earn a pay check. Won der out loud how
the pi racy of mu sic and mov ies af fect the mu sic and movie in dus try. Ask them if they
would ever walk into a mu sic or movie store and steal an al bum or movie, and ask them
how buy ing, copy ing, or down loading on the black mar ket dif fers. Hope fully, stu dents
will see the sim i lar ity and be gin to un der stand that copy right serves a use ful pur pose to so -
ci ety and that they may one day be the art ist, writer, or mu si cian whose live li hood de pends 
on the in come from the sale of their prod uct.

De liv ery Meth ods

De scribe how mag a zine and jour nal ar ti cles dif fer only in the de liv ery method for ar ti -
cles found in a print jour nal or through a da ta base (you might need to con vince some
teach ers of that as well). Phys i cally hold up a Smith so nian is sue and turn to an ar ti cle. Lo -
cate an elec tronic ver sion of the same ar ti cle and dem on strate how the two ar ti cles are ex -
actly the same. Ex plain the dif fer ence be tween a PDF file and an HTML file and how the
in for ma tion in a PDF file is an im age of the orig i nal ar ti cle and can’t be ma nip u lated or
changed. Warn them that the PDF ver sion might be re quired for re search sources by their
fu ture pro fes sors or in grad u ate school for ex actly that rea son. Fi nally, won der out loud
how a new type of file or tech nol ogy may re place the PDF for mat in the fu ture.

Stu dents don’t usu ally give much thought to time li ness with re la tion ship to in for ma -
tion. They are very in con sis tent in what they con sider cur rent or old. They may con sider all 
in for ma tion from ten years ago to be an cient and dis re gard it for their his tory or lit er a ture
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re search. On the other hand, they may not un der stand how im por tant the most cur rent in -
for ma tion for health, sci ence, or tech nol ogy needs is and that three years is con sid ered ar -
chaic for some top ics. Ex plain how long it takes to re search, write, find a pub lisher, edit,
print, and mar ket a book and how ex pen sive the pro cess can be for both an au thor and
pub lisher. Tell them that a book about tech nol ogy may al ready be two years old by the
time it hits the li brary shelf. De scribe how the most cur rent in for ma tion on any topic is usu -
ally found in an ar ti cle be cause it takes au thors less time to re search and write the shorter
work and that the pe ri od i cals are pub lished at a reg u lar in ter val that al lows for fairly
timely pub lish ing. Re mind stu dents that time li ness is n’t the only qual ity to con sider; of ten
a more com pre hen sive view of an is sue is needed. Dis cuss how pro fes sors’ ca reers usu ally
de pend on re search ing and pub lish ing in their field and how pub lish ing in peer-re viewed,
ref er eed, and schol arly works are re quired for them to be pro moted and achieve lon gev ity
at an in sti tu tion. Take the op por tu nity to dis cuss who the in tended au di ence is for these
works and the de ci sion-mak ing pro cess about us ing any in for ma tion for ac a demic or per -
sonal needs. Hope fully, the pub lish ing back ground that you pro vide will have an im pact
on stu dent’s cur rent and fu ture re la tion ship with in for ma tion.

Bib li og ra phies

Stu dents of ten have “ah-ha” mo ments when they are cit ing and cre at ing bib li og ra -
phies that clar ify the dif fer ences be tween schol arly and gen eral in for ma tion, Web pages
and jour nal ar ti cles, ref er ence in for ma tion, and books (or ebooks) that live on the Internet.
Al though stu dents usu ally con sider bib li og ra phies to be a tor ture de vice, we (teach ers and
li brary gods and god desses) should hold them to the rig ors of ac cu rate cit ing. In many
ways, cre at ing bib li og ra phies can be com pared to the sen tence di a gram ming of the past
that helped to or ga nize and cat e go rize in for ma tion for us. Teach your stu dents to ap proach 
on line tem plates and ci ta tion-mak ing soft ware with cau tion be cause of oc ca sional er rors
that are found. Cer tainly many on line bib lio graphic tools are ac cu rate, but you can use the
op por tu nity to re in force how they need to al ways ques tion and eval u ate all in for ma tion
even if the or i gin is a uni ver sity or rep u ta ble or ga ni za tion or ven dor.

TECHNOLOGY AND MEDIA
Tech nol ogy and Me dia

Pro vid ing stu dents with op por tu ni ties to de velop flex i ble at ti tudes to ward tech nol -
ogy and me dia will ease the tran si tion to newer and dif fer ent tech no log i cal tools that they
will be cer tain to meet in the fu ture. We take for granted that stu dents will en ter high
school with the ba sic knowl edge of us ing com put ers and the Internet. Few fresh men (al -
though it seems there are al ways a few) will need to be taught how to log in to a com puter
and to find the avail able Web browser and soft ware pro grams. But they will all need to be
taught the spe cif ics of your school’s net work. For ex am ple, in com ing stu dents will need a
username and pass word to ini tially log in, knowl edge about sav ing ma te ri als to a net work
drive and in for ma tion on the school’s tech nol ogy pol i cies and rules, and how to ac cess
their e-mail and pro grams from home. If your school and li brary pro vides re mote ac cess
(and it should), stu dents will need usernames and pass words to en ter da ta bases and files
from re mote lo ca tions. And there is al ways the tran si tion for some stu dents go ing from one 
op er at ing sys tem to an other. It’s al ways a good idea to pro vide a ge neric stu dent login for
stu dents who for get their pass word or who aren’t able to log in suc cess fully for what ever
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rea son so that valu able re search or in struc tion time is n’t lost. They can still par tic i pate in
the in struc tion and fix their prob lem later.

Al though this seems to fall into sim ple facts and in struc tions in stead of in for ma tion
lit er acy skills, the value lies in learn ing that in col lege, at work, and in any fu ture or ga ni za -
tions to which they be long, there will be the same tran si tion pe riod in volved with new
ways of do ing things. It’s a good re minder to stu dents to stay flex i ble when work ing with
tech nol ogy be cause it’s rarely go ing to be the way it was the last time. As with other in for -
ma tion, if some one else at your school teaches these ba sics, you don’t need to du pli cate ef -
forts; how ever, these are things stu dents need to know, and it does fit eas ily into
in for ma tion lit er acy in struc tion.

Just as ac cess to op er at ing sys tems and net works vary and change, so do the in for ma -
tion sources that stu dents use. Per haps a fa vor ite mag a zine da ta base is no lon ger avail able
or you’ve cho sen to re place it with an other. Once stu dents be come aware of the change and 
they know that the in for ma tion they need can be lo cated in a dif fer ent re source, they will
be able to trans fer all their skills and knowl edge fairly quickly to the new da ta base by ap -
ply ing the crit i cal-think ing skills they’ve been de vel op ing. Point out that all da ta bases uti -
lize the same meth ods of re triev ing in for ma tion and that brows ing, search strat e gies us ing
punc tu a tion and Boolean logic, sub ject search ing, an so on will al ways re sult in the best re -
sults. The more ex pe ri ence stu dents have us ing dif fer ent in ter faces in in di vid ual da ta -
bases, the better pre pared they will be to search the next new da ta base that they meet. One
word of cau tion: don’t make search ing too easy. High school li brar ies that choose to use
soft ware that in cor po rates all the in for ma tion sources, Web sites, and da ta bases into a sin -
gle search in ter face may be do ing their stu dents a dis ser vice. Sure, they’ll eas ily lo cate
what they need with a sin gle search (per haps), but will they de velop the flex i bil ity and ex -
pe ri ence to ap ply their knowl edge and skills to new sit u a tions and sources?

Are there any stu dents in your high school who would ad mit to not know ing
everything they need to know about the Web? Not likely. Most can’t re mem ber when there
was n’t an Internet or Web, and they’ve been “Ask ing Jeeves” or “Googling” for in for ma -
tion since they were in pri mary school. It can be dif fi cult, but not im pos si ble, to break their
bad hab its. The es sen tial el e ments that they need to un der stand about the Internet to be -
come so phis ti cated in for ma tion con sum ers fol low.

Web Sites

Ev ery body and any body can cre ate and post a Web site for any topic or pur pose. Some 
in di vid u als’ sole pur pose in cre at ing Web pages ap pears to be in draw ing ad ver tis ers to
make money. Ex plain to stu dents how most ad ver tis ers are in ter ested in sites that draw
high num bers of hits and that some ad ver tis ers only care about the num bers of times a site
is vis ited rather than the value of in for ma tion posted. Stu dents be come very in ter ested in
hear ing that ad ver tis ers may not even know what in for ma tion the site in cludes. De scribe
to stu dents how you could sit down right now and cre ate a Web site for the pre ven tion of
di a be tes and post it on the Web in the next few hours. Ex plain how you could sim ply copy
and paste in for ma tion from other sites, jour nal ar ti cles (schol arly or not), add ing the lit tle
you might know about di a be tes your self. Warn that your lack of train ing as a phy si cian or
ex pert in the med i cal field or in the study of di a be tes would pre vent any co he sive or ac cu -
rate pre sen ta tion of the as sem bled in for ma tion. Tell them that some of the in for ma tion
might be per fectly fine (de pend ing on the sources you cop ied), but some may be dan ger -
ously flawed be cause of your in abil ity to know the dif fer ence. Point out that some one with
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di a be tes who is not in for ma tion lit er ate and who does n’t know how to eval u ate the in for -
ma tion may read and use the in for ma tion and ex pe ri ence harm ful re sults.

Hope fully, stu dents will be gin to un der stand that in ac cu rate in for ma tion may not
only re sult in a poor grade, but that it can be dan ger ous to them or their loved ones. Point
out how health con sum ers can avoid risky in for ma tion by re ly ing on sources in rep u ta ble
da ta bases, schol arly in for ma tion, or from na tional or ga ni za tions rec om mended by their
phy si cians or health care pro vid ers. This dis cus sion is a good segue into eval u at ing Web
sites and how they can avoid mis in for ma tion by choos ing sources that you or their teach -
ers (or that are part of a proven sub scrip tion da ta base) have rec om mended for re search.
De fine the el e ments of Web site eval u a tion and walk through a Web site eval u a tion form
(Fig ure 7.2).

Ask stu dents if they are fa mil iar with the dif fer ent terms re lated to Web sites. Ask
them to de fine a URL (uni form ac cess lo ca tor), the ex ten sion of the URL, and so on. Ask
how they can look at the ex ten sions (.org, .com, .edu, etc.) and be gin to eval u ate a Web site
based on the ex ten sion. Most will know that .edu rep re sents ed u ca tion, and some will
know that it is col lege or uni ver sity level, but when asked, most will as sume that an .edu
site is au to mat i cally cred i ble be cause a uni ver sity’s pur pose is to ed u cate. Push ing them a
lit tle fur ther, ask them about the per sonal homepages that stu dents cre ate us ing their uni -
ver sity’s server that have the .edu ex ten sion. Sug gest the fol low ing sce nario: a fresh men
col lege stu dent in her first se mes ter study ing Shake speare gets a “C” on her es say. She
thinks her pa per is wor thy of an “A,” and she wants the world to see it and rec og nize it as a
great work. So she posts it on her per sonal uni ver sity Web page. Ask them what will hap -
pen if they use that es say as a re source for their own Shake speare as sign ment. It’s not likely 
they will get better than a “C,” and it’s very likely that they’ll earn less than a “C” once that
in for ma tion is wa tered down an other level and their teacher ques tions the cred i bil ity of the 
source.

Re in force how im por tant it is to un der stand who the au thor is and what his or her cre -
den tials are de spite what the ex ten sion is or with which in sti tu tion the au thor is af fil i ated.
Re mind them that there are no Internet po lice who cruise the Web for bad or mis lead ing in -
for ma tion. Warn them to dis card any sites that don’t give them au thor in for ma tion and to
move on to in for ma tion that does for the sake of ef fi ciency and qual ity.

Make cer tain that stu dents un der stand that pro pri etary da ta bases are not Web pages
and ex plain that da ta bases only live on the Web to be ac ces si ble from re mote lo ca tions and
var i ous op er at ing sys tems.
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WWW Site Eval u a tion Form

 1. How did you lo cate this Web site?

a. Li brary Cat a log ______
b. Search en gine_______ which One?__________________________
c. Other____________________________________________________________

 2. What is the URL? ___________________________________________________

a. What’s the ex ten sion?________
b. Does the ex ten sion in di cate that the site might be cred i ble?_________
c. Why? Why Not?__________________________________________

 3. Does the site load quickly?______

 4. Is the in for ma tion you’re seek ing clearly dis played on the first page of the site? 

      ___________________________________________________________________

a. Is there an in ter nal search en gine for lo cat ing your topic quickly?_____
b. Do you have to guess where to go to lo cate your topic?___________

             Ex plain_________________________________________________
c. How much time did it take you to lo cate your topic?_______________

 5. Who is the au thor or the per son(s) re spon si ble for this Web site?
  _________________________________________________________________

 6. How do you know whether the au thor is cred i ble?
 _________________________________________________________________

 7. How cur rent is the in for ma tion?____________ Is a date given that in di cates an
up date?__________What is it?________________________________________

 8. What’s the pur pose of the in for ma tion? To sell? To in form? To per suade? How do
you know?

         Ex plain___________________________________________________________

 9. Are you choos ing this site to use for your as sign ment? _____

a. Why is the in for ma tion worth while? __________________________
b. How does it solve your re search need?________________________

Fig ure 7.2. Web site eval u a tion.

 This page must accompany an assignment whenever a WWW site is used.  
Print Page from library’s Web site, or get additional pages from the 
library or your teacher. 

From Us ing Pop Cul ture to Teach In for ma tion Lit er acy: Meth ods to En gage a New Gen er a tion by Linda D. Behen.
Westport, CT: Li brar ies Un lim ited. Copy right © 2006.



Web Tips and Tricks

Dem on strate Web tips and tools so that they con tinue to learn that there are al ways
dif fer ent and mul ti ple ways to ac com plish the same thing but that some times there are
more ef fi cient meth ods. Take them to a Web site and ask them how to save pa per when
print ing the page. If they don’t re spond with dif fer ent meth ods, dem on strate how to print
high lighted se lec tions, e-mail pages, links, or print from the printer-friendly op tion. Tell
them that they will be sav ing trees and lit tle bun nies that live un der the trees. In ad di tion,
show them how to go back three pages with a sin gle click from the browser toolbar, or how
to lo cate a word or phrase in a lengthy doc u ment by do ing a word search in “find on this
page.” Al low stu dents to of fer more tips, and you might learn some thing new to teach to
an other class. Again, it’s not nec es sar ily the spe cific tips and tricks that are es sen tial to stu -
dents, but the fact that stu dents are en gaged in lo cat ing and ac cess ing in for ma tion while
us ing your search meth ods and tips. Teens need to be re minded that there are al ways more 
ef fi cient ways to nav i gate the Web and that no one will ever know ev ery thing there is to
know about it (or about any thing else for that mat ter).

Mu sic, Au dio, and Video Tools

Stu dents love me dia, and they are great learn ing tools for those who are more vi su ally
and au dio ori ented. Stu dents of ten tell us that they re ally do fo cus better when lis ten ing to
mu sic. Who are we to doubt it? You might want to pro vide head phones in the li brary for
stu dents or teach ers who drop in to the li brary to lis ten to mu sic or au dio clips and for
view ing vid eos that stream from the Web or that are on CDs or DVDs. Em brace all the bells
and whis tles that en gage stu dents, and teach them to lo cate and use them on their own at
home or in your li brary. Re mind them and their teach ers that many ed u ca tional me dia are
avail able for class room use and some in clude items that they al ready own, such as iPods.
Ask stu dents if they know they can use an iPod to re cord an in ter view or a class dis cus sion,
lis ten to au dio books, and save doc u ments and im ages. Al most daily, there are new and ex -
cit ing ed u ca tional tools avail able through the Web. Most are free, and you don’t have to be
a techie to learn about them, but you do have to be ob ser vant and per haps a bit tuned in to
tech nol ogy through news let ters, jour nals, listserves, or peo ple with whom you in ter act
daily.

For in stance, Google Earth, is one of Google’s most re cent in no va tions, and the ba sic
prod uct is com pletely free. It pro vides a three-di men sional look at planet Earth that flies
us ers to any lo ca tion in the world to zoom in on de tails such as cit ies, streets, schools, rail -
ways, parks, and ho tels. You can travel with your stu dents to Paris or Kenya for a geo -
graphic tour or get an ae rial view of your school in your own city. Stu dents and teach ers
should be able to find many ed u ca tional pur poses for Google Earth. Lo cate the prod uct
through Google (type Google Earth) and down load the prod uct to get started. In ad di tion,
the Pub lic Broad cast ing Ser vice has a site ded i cated to teach ers and cur ric u lum
(http://www.pbs.org/teachersource/) and the Na tional Pub lic Ra dio (http://www.npr.org/) 
offers ed u ca tional news casts that can be used in the class room. An ex tra bo nus is that many
of the vid eos and au dio files are pri mary re sources.

Again, it’s not the sin gle sites and pro grams that of fer au dio or video that you are sell -
ing to stu dents, but the aware ness and abil ity to lo cate ef fec tively the end less for mats of -
fered for en joy ment and ed u ca tional pur pose. Stu dents some times need per mis sion and
en cour age ment to use the new est tools that look and feel like toys. While in struct ing stu -
dents about lo cat ing in for ma tion on their topic, add a strat egy or browse a da ta base in dex
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that of fers me dia and dem on strate the video, au dio, and im ages as so ci ated with their
topic. Re mind them how pow er ful these re sources may be for pro jects that in clude a class
pre sen ta tion or PowerPoint slide show. Don’t for get to teach them (or have them dem on -
strate) how to im port the me dia into their pro jects.

Ebooks

If ebooks have n’t en tered your li brary yet, they will soon. Ebooks are many things.
They can be elec tronic ver sions of text books, au dio books down loaded to an au dio player,
print down loaded to an ebook reader, or search able on line or down loaded non fic tion texts
for re search. More ref er ence ti tles are be ing of fered all the time, and the ef fi ciency is ob vi ous
—stu dents have ac cess to ebooks 24/7, the search ing com po nent makes for quick and ac -
cu rate search ing (af ter you’ve taught them how to cre ate search strat e gies), and they open
up space on the shelves that you can re claim for con tem po rary fic tion and non fic tion.

Print books are here to stay, but ebooks are prov ing to be very use ful as an ad di tion.
There’s no need to re mem ber which page the ref er ence to Dolly Mad i son is found in a his -
tory ref er ence book; you can just search for the term “Dolly Mad i son” and go to it im me di -
ately. Per haps you aren’t ready to go to tally vir tual with your ref er ence col lec tion, but your 
stu dents are prob a bly al ready us ing some ebooks from the sub scrip tion da ta bases you
have in the li brary. Make cer tain they know that they are us ing an ebook and that the in for -
ma tion they are re triev ing from the his tory or cur rent top ics da ta base is copy righted and
pos si bly ex ists si mul ta neously in a print for mat. Help them make con nec tions be tween
print and elec tronic ver sions of books and ar ti cles to make cer tain that they un der stand
how copy right, pub lish ing, and use ap ply to all for mats (see Pub lish ing Ba sics). Ev ery one
loves free bies, and stu dents will want to know that there are free ebooks that they can use
in stead of buy ing all of the re quired read ing books. They can also down load many ebooks
to a por ta ble handheld de vice. Stu dents will be ex cited to know that they can ac cess and
use en tire books through the pub lic do main (old enough to be out of copy right) that can be
down loaded or printed or used to search ta bles of con tents and chap ters. Two large pro -
vid ers of pub lic do main books are Pro ject Gutenberg (http://www.gutenberg.org/) and
the Elec tronic Text Cen ter of the Uni ver sity of Vir ginia (http://etext.lib.vir ginia.edu/
ebooks/).

In ad di tion, Google Print and Am a zon.com of fer free lim ited search ing of elec tronic
books at their sites. Per haps stu dents will be frus trated by not be ing able to search more
than a few pages of a book at these sites, but at least the Search In side fea ture al lows you,
teach ers, and stu dents to lo cate use ful books and make wise and in formed pur chas ing de -
ci sions based on the ta ble of con tents and few pages of a book. Am a zon.com also of fers for
sale thou sands of elec tronic books to be im me di ately down loaded; there is no wait for your 
book to ar rive through the mail, and there’s no added ship ping and han dling fees. Many
pub lic li brary sys tems are add ing ebooks that in clude new and pop u lar ti tles to their col -
lec tions; ben e fits in clude im me di ate ac cess and in creased cir cu la tion of ebooks among pa -
trons due to the im me di ate re turn of items when the loan pe riod ex pires.

No mat ter how you feel about ebooks, it’s ev i dent that they of fer ef fi ciency that print
books can’t, and they are be com ing a com mon for mat for book sell ers and li brar ies.

Com mu ni ca tion Tools

Blogs, e-mail, and in stant messaging can be both a bless ing and pain for schools. We
know that stu dents com mu ni cate elec tron i cally in stead of pay ing at ten tion in class or
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work ing on school work. And there’s the added worry of us ing elec tronic tools for cheat -
ing. But what about the pa per notes that get passed around the class room and the cre ative
meth ods of cheat ing in years past? Have the op por tu ni ties for cheat ing and com mu ni cat -
ing dur ing class re ally in creased? To safe guard against cheat ing and play ing dur ing class
time, you can pur chase re mote con trol soft ware for your net worked com put ers that will al -
low the in struc tor to view stu dents’ desktops to make cer tain that they are on task. This
type of soft ware also al lows the in struc tor or ad min is tra tor to take con trol of the stu dent’s
com puter and to end ses sions re motely or to dem on strate a task to a stu dent with out phys -
i cally mov ing from her own desk. The ad van tages of new com mu ni ca tion tools cer tainly
outweigh the risks; at least e-mail and in stant messaging com mu ni ca tion can aid in class -
room and group dis cus sion about ac a demic top ics and pro jects or as sign ments and con -
nect stu dents to teach ers and ex perts in a field. Pro mote e-mail, blogging, and in stant
messaging as ad di tional re sources for ac a demic pur poses and lo cat ing cred i ble in for ma -
tion. Talk openly about the ad van tages and dis ad van tages. You can also dem on strate the
use ful ness of the tools by send ing an nounce ments and elec tronic li brary news let ters to
both stu dents and teach ers and set ting up blogs or dis cus sion groups through e-mail or
chat rooms. The busi ness of fice will thank you for us ing less pa per and en cour ag ing the
use of ef fi cient and eco nomic re sources.

RESEARCH SKILLS
Re search Skills

Boolean Op er a tors and Punc tu a tion

Re mind your stu dents how they can’t pos si bly know what term an au thor would use
to de scribe some thing be fore they see the au thor’s work. Re mind them that re search al -
ways in volves some ed u cated guess ing and lots of trial and er ror. Stu dents will be ea ger to
learn the tips and tricks of search ing when you ap proach them with a plan to save them
time and trou ble. The best in for ma tion skills you can im part to them will trans late to ac -
cess ing the most valu able re sources and en able them to eas ily use the skills in high school,
col lege, and be yond. Ask your stu dents to vol un teer to dem on strate how they lo cate in for -
ma tion on a topic. Give them credit for get ting it started, and then show them how to do it
more ef fi ciently and ac cu rately with re sources that are ob vi ously cred i ble.

Use a cur rent news topic to dem on strate how to cre ate a so phis ti cated search strat egy
and ex plain the rea son why they might need to broaden a term such as “Bagh dad” to
“Iraq” or “Mid dle East” to lo cate ma te ri als.

Here’s an ex am ple: in a sin gle search dem on stra tion, show them how to lo cate in for -
ma tion about teen life in Bagh dad by us ing Boolean logic and search punc tu a tion. Use the
root word, teen*, with trun ca tion punc tu a tion and con nect that to the broader term of
“Iraq” with the Boolean op er a tor AND. Tell stu dents that in a sin gle search, they are
search ing for teen, teens, teen ager, and teen ag ers AND Iraq. The re sults should in clude all
ma te ri als about Iraq and some form of teen. Broaden the search to in clude the Mid dle East
by sep a rat ing Iraq and Mid dle East with the Boolean op er a tor OR to re ceive a broader se -
lec tion of hits. Here is the search as it might ap pear in an elec tronic cat a log (Fig ure 7.3):
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Fig ure 7.3. A pos si ble search strat egy for lo cat ing in for ma tion about teens
 in Bagh dad us ing an elec tronic cat a log.

Ask if that seems less te dious than search ing for each form of the word “teen” and
each re gion, coun try, or city sep a rately. Re mind stu dents to use the in dex and ta ble of con -
tents to lo cate more spe cific or re lated top ics in a print book and ex plain why au thors and
pub lish ers may be more likely to cre ate books about teens in the Mid dle East rather than
teens in Bagh dad or Basrah. If nec es sary (if stu dents still have trou ble be liev ing that they
won’t find ex actly what they need), you can search for teen* AND Bagh dad to dem on strate 
how many fewer re sults, if any, will be re turned.

The same the ory ap plies when stu dents are search ing for in for ma tion about a sin gle
teen ac tiv ity such as dat ing or ed u ca tion. The topic may be within a larger book or ma te rial
but is n’t the main or only fo cus of the item and won’t be re turned if searched for spe cif i cally.

Ad vanced In ter faces

De pend ing on the grade level, you can pro ceed with more com pli cated search strat e -
gies, or, for all grade lev els, dem on strate the ex act strat egy in dif fer ent re sources so stu -
dents can see the sim i lar and dif fer ing re sults. You might want to sug gest that stu dents
choose the ad vanced search in ter face in all da ta bases, elec tronic cat a logs, and search en -
gines so that they are pre sented di rectly with the Boolean op er a tors and in dexes from
which they can choose. Dis cuss why one might choose to search by key word in stead of
sub ject and dem on strate the dif fer ent re sults of both. Also, point out to stu dents how they
can choose spe cific date ranges and types of ma te rial.

Eval u at ing Re sults

Stu dents ex pect that any matches to their search strat e gies will likely be the an swer to
their in for ma tion needs, and they of ten start print ing from the top of their re sult list to the
bot tom with out much dis crim i na tion. Tell them that the re sult list is the be gin ning of their
search for in for ma tion. The search strat egy is only the tool to get them to the re sults where
they be gin the eval u a tion pro cess that will un cover the in for ma tion they need.

Walk them through the ba sic steps of in for ma tion eval u a tion be fore they even be gin to 
read the con tent:

 1. Does the ti tle re late to your in for ma tion need?

 2. Who is the au thor or ed i tor, and is she or he cred i ble?

 3. How cur rent is the in for ma tion, and is this rel e vant to your in for ma tion need?
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 4. In what pub li ca tion does the ar ti cle ap pear? Is it an ap pro pri ate source?

Af ter stu dents de ter mine that the ti tles sat isfy these steps, they be gin to eval u ate the
con tent of the in for ma tion with four more steps:

 1. Is the for mat and level of writ ing, vo cab u lary, in tro spec tion, and au thor ity ap -
pro pri ate for my needs?

 2. Does the ar ti cle or book sat isfy my in for ma tion query or need?

 3. Can I ap ply in for ma tion from the ar ti cle in my work or as sign ment?

 4. What sources did this au thor use, and can I find re lated works?

Stu dents are of ten im pa tient at this point and want to be gin as sim i lat ing in for ma tion
into their as sign ment or work with out care fully read ing and eval u at ing of the ma te ri als.
They need to learn to as sess the in for ma tion they gather be fore they pro ceed to make cer -
tain that the in for ma tion sat is fies their need and that they have enough to sup port their
the sis or query. Stu dents also quickly be come per son ally in volved with their top ics and
will re lent lessly search to find ex actly what they think they need. Per haps it’s be cause
they’ve had so much in for ma tion avail able to them since they were ba bies, but they are al -
ways amazed when they learn that there is n’t a lot of re search on their topic (that’s age and
level ap pro pri ate). Re mind them that their ul ti mate goal in re search ing and com plet ing an
as sign ment is to learn the pro cess that will serve them in other as sign ments and needs and
to as sim i late the in for ma tion into a suc cess ful pro ject that sat is fies their ac a demic goal.
Some stu dents need per mis sion and con fir ma tion from you that they should leave those
top ics (when per mit ted by their teacher) that prove very dif fi cult to lo cate in for ma tion
about or to nar row or broaden the topic. Or, in many cases, stu dents can ap ply the in for ma -
tion found for a topic and use crit i cal think ing skills to de velop their own con clu sion for a
re lated topic. For ex am ple, if they can find a lit er ary crit i cism about Fitz ger ald’s sym bolic
use of color in The Great Gatsby, they can then trans fer that knowl edge and sym bol ism to
an other Fitz ger ald work. At that point, they will have moved from in for ma tion gath er ers
to the knowl edge and wis dom lev els of in for ma tion lit er acy.

Al low your stu dents (at least up per-level stu dents) the op por tu nity to search col lege
or uni ver sity and large pub lic li brary elec tronic cat a logs. Ask stu dents where they hope
and plan to go to col lege, and use one or more of those col lege elec tronic cat a logs for the
dem on stra tion. Ask them to ap ply their skills and knowl edge to this source. Tell them that
ex pe ri enced re search ers (even li brary gods and god desses) need to lo cate the com mon el e -
ments of a li brary elec tronic cat a log and ap ply what we know to them. Re mind them to
look for ways to use Boolean op er a tors and search punc tu a tion and how to limit to spe cific
for mats or lo ca tions. If avail able, dem on strate how to place a hold on an item or have it sent 
to a spe cific branch or lo ca tion of the li brary for easy pickup. Show stu dents how they can
ac cess da ta bases from a lo cal col lege or pub lic li brary, and dem on strate how to ap ply sim i -
lar strat e gies to reap sim i lar or dif fer ent re sults.

The pos si bil i ties of in for ma tion lit er acy are end less, and ev ery one de ter mines what is
es sen tial for them selves and their stu dents. As long as we con tinue to move stu dents along
the path to ward in for ma tion wis dom, we will be sat is fy ing their need to be come savvy and 
in de pend ent in for ma tion us ers. Take a look at the “Check list for the Es sen tials” in Fig ure
7.4 and use it or adapt it to your school’s needs. Re mem ber that the pro cess is dy namic and
will change al most con stantly. Be flex i ble and make the in struc tion en gag ing and mean -
ing ful to your stu dents.
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Check list for the Es sen tials

Tech nol ogy and Me dia

q Your School’s Net work and Pol i cies—Why and How

q Re mote Ac cess Usernames and Pass words—Why and How

q In for ma tion Sources—So Many Op tions

q Ev ery body and Any body Can Cre ate and Post a Web site

q Ad ver tis ing and Web sites

q Web site Eval u a tion

q Web sites ver sus Pro pri etary Da ta bases

q Cit ing and Bib li og ra phies

q Web Tips and Tricks

q Mu sic, Au dio, and Video Tools

q Ebooks

q Com mu ni ca tion Tools—E-mail, Blogs, In stant Messaging, and Chat ting

Pub lish ing Ba sics

q Pub lish ing Facts

q Au thors—Who are they? 

q Print ver sus Elec tronic—de liv ery meth ods

q Copy right and Pla gia rism

Re search Skills

q Boolean Op er a tors and Punc tu a tion

q Ba sic and Ad vanced Search In ter faces

q In for ma tion Eval u a tion

q Other Li brary Elec tronic Cat a logs and Da ta bases

Check list for the Es sen tials

Fig ure 7.4. Are you cov er ing the es sen tials?

From Us ing Pop Cul ture to Teach In for ma tion Lit er acy: Meth ods to En gage a New Gen er a tion by Linda D. Behen.
Westport, CT: Li brar ies Un lim ited. Copy right © 2006.



Chap ter 8

Build Your In for ma tion Lit er acy
In struc tion with Pop Cul ture

Build Your In for ma tion Lit er acy In struc tion with Pop Cul ture
Build Your In for ma tion Lit er acy In struc tion with Pop Cul ture

REALITY TV
Re al ity TV

I’ve been a huge Sur vi vor fan since the first se ries aired on CBS in July 2000. I have n’t
missed a se ries and very few ep i sodes. I even ap plied and sent in an au di tion tape in 2001.
But my per sonal in ter est was n’t what mo ti vated me to cre ate the “Who Will Sur vive in the
Li brary” PowerPoint pre sen ta tion and chal lenge into my li brary in struc tion. The Sur vi vor
buzz was all over school. I’d hear stu dents and teach ers talk ing about Rudy, Rich ard, or
Jenna, and I thought that it would be easy and fun to cre ate a game from it.

When I sat down to cre ate the pre sen ta tion, the first ver sion prac ti cally cre ated it self. I
looked at my Graded Course of Study (see Chap ter 5) and made cer tain that I was cov er ing
all the stan dards I needed for the spe cific class (I later made dif fer ent ver sions to adapt to
dif fer ent grade lev els, sub jects, and as sign ments). I cre ated Sur vi vor money and ten chal -
lenges to test stu dents’ knowl edge of in for ma tion lit er acy through out the game. We set up
a large, pa per palm tree in the li brary for at mo sphere and hung fish stream ers from our
ceil ing. The dis play out side the li brary was also in theme. I bought Amer i can Li brary As so -
ci a tion (ALA) “Read” brace lets and tat toos for grand prizes and our own li brary pen cils for 
ev ery one else.
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Be fore the first ses sion, I talked with teach ers about in cor po rat ing the game into their
li brary class in struc tion. Al though they looked at me like I was crazy, they all agreed and a
few were even ex cited be cause they were Sur vi vor fans as well.

Stu dents en tered the dark ened li brary amid the palm tree and the pro jected “Who
Will Sur vive in the Li brary” slide (see Fig ure 8.1). I asked them to wait to log on to com put -
ers un til ev ery one was pres ent, and then I had them count off into tribes of five or six stu -
dents. They moved to sit near their tribe, logged on, and the game be gan.

I ex plained the rules and pur pose of the game and tempted them with prizes to par tic i -
pate and earn Sur vi vor money. Stu dents’ com pet i tive na ture took over by the sec ond chal -
lenge, and hands popped up over the en tire li brary to an swer the chal lenge. I gave ex tra
points for orig i nal an swers or for sug ges tions that I had n’t men tioned. Oc ca sion ally I gave
bo nus points for be ing the first to an swer or for very thought ful and orig i nal re sponses.
Some chal lenges re quired that stu dents come up to dem on strate on the com puter for points.
They had to lo cate a book in our cat a log and lo cate it on the shelves. I tried to ap peal to all
learn ing styles, and I asked each stu dent how she lo cated the an swer in stead of just what the
an swer was. Stu dents were teach ing each other with the dif fer ent strat e gies and ap proaches.

Stu dents par tic i pated be yond my high est ex pec ta tions. But I knew that it would take
some time to dis cover if the new style would pay off by in creas ing in for ma tion lit er acy skills. 
Sure, they had fun and loved win ning prizes, but I won dered whether I’d see and hear stu -
dents re mem ber ing more about copy right, search strat e gies, and qual ity of in for ma tion.

Some teach ers for mally tested stu dents on the con tent. I love it when they take the in -
struc tion se ri ously and in cor po rate it into their cur ric u lum. I thank them for do ing so by
giv ing them candy, book marks, or a pub lic thank you in the elec tronic li brary news let ter
that goes out to ev ery one at our school.

Stu dents im me di ately be came en gaged with the Sur vi vor Li brary Game, and I even re -
ceived a CD of the Sur vi vor sound track as a gift from some stu dents that I added to my pre -
sen ta tion. But af ter a year and a half, I was get ting a lit tle bored—even with dif fer ent
ver sions—and wor ried that stu dents might be too, so I de cided to add The Amaz ing Race,
an other re al ity TV show, to my pre sen ta tion rep er toire.

Even tu ally, I cre ated ver sions of the dif fer ent games for spe cific classes and as sign -
ments, and I still tweak the pre sen ta tions con stantly. For ex am ple, I look for and add other
pop cul ture themes to keep stu dents in ter ested, or I change in di vid ual chal lenges (de pend -
ing on the group) to in spire stu dents to think crit i cally. For higher-level classes, you as -
sume that stu dents al ready have some in for ma tion lit er acy knowl edge, and you might
want to be gin with chal lenges that will de ter mine whether you need to re view or move on
with more so phis ti cated in for ma tion. To in volve stu dents more quickly in a less in tim i dat -
ing way, I add bo nus ques tions that are not knowl edge based but that re in force de sir able
be hav iors. For ex am ple, I’ll award five bo nus points for stu dents who have their li brary
card or li brary card num ber with them.

We al low the game to flow with the en ergy of the spe cific class, but we do en force one
strict rule: all stu dents must re ply at some time dur ing the game to en sure ac tive par tic i pa -
tion by ev ery one. Col lab o ra tion among tribe mem bers is en cour aged to pro mote team -
work. I warn that points will be de ducted from team’s fi nal score if some in di vid u als don’t
par tic i pate. I’ve never needed to de duct points be cause it’s rare that some one does n’t par -
tic i pate, and if I no tice that an in di vid ual or two have n’t spo ken, I will re mind the class that
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ev ery one must par tic i pate. The re minder has al ways been enough to en cour age those in di -
vid u als to re spond at least once and to re mind the more en thu si as tic play ers to en cour age
their team mem bers and to al low ev ery one to have a chance to play. Fig ures 8.1 and 8.2.
show how we in tro duce the game and its rules.

Fig ures 8.3 and 8.4 are ex am ples of how to keep the ses sion fo cused on in for ma tion lit -
er acy. The “U” in Fig ure 8.3 rep re sents the first step in our school’s re search model that
uses the ac ro nym “URSULA.”

Fig ures 8.5 and 8.6 are two ex am ples of chal lenges that re in force what you are teach -
ing about in for ma tion lit er acy.
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Fig ure 8.1. Sur vi vor in tro duc tion.
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Fig ure 8.2. Sur vi vor rules.
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Fig ure 8.3. The first step in re search in volves an un der stand ing of the as sign ment.
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Fig ure 8.4. Stu dents must cre ate a re la tion ship with their topic.
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Fig ure 8.5. Chal lenge stu dents to think be yond in for ma tion gath er ing and fact find ing.
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Fig ure 8.6. Al low stu dents to dem on strate their crit i cal think ing skills by ap ply ing
im por tant in for ma tion lit er acy knowl edge to a spe cific as sign ment or topic.

For a spe cific class as sign ment, adapt the Sur vi vor Game to fit the re search needs and
the so phis ti ca tion of the stu dents. Fig ure 8.7 is an ex am ple of the com plete pre sen ta tion for
an up per-level class. No tice the more ad vanced top ics of in for ma tion lit er acy.

The Amaz ing Race (Fig ures 8.8–8.13) is a more com pli cated game for mat and adds more 
twists and turns. Game cards that in di cate Road blocks, De tours, and Short cuts are added
fea tures that keep the game con stantly chang ing and in ter est ing. I cre ate and use lam i -
nated cards with di verse and in ter est ing chal lenges that stu dents se lect from a stack at ap -
pro pri ate times to keep the game in ter ac tive. Fig ures 8.8 through 8.11 are sam ple slides of
chal lenges that stu dents face in the game.
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Fig ure 8.7. A Sur vi vor game for ju niors and se niors study ing Shake speare’s Mer chant of Ven ice.
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Fig ure 8.7. A Sur vi vor game for ju niors and se niors study ing Shake speare’s Mer chant of Ven ice.
(Con tin ued)
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Fig ure 8.7. A Sur vi vor game for ju niors and se niors study ing Shake speare’s Mer chant of Ven ice.
(Con tin ued)
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Fig ure 8.7. A Sur vi vor game for ju niors and se niors study ing Shake speare’s Mer chant of Ven ice.
(Con tin ued)
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Fig ure 8.7. A Sur vi vor game for ju niors and se niors study ing Shake speare’s Mer chant of Ven ice.
(Con tin ued)

76   \   Build Your In for ma tion Lit er acy In struc tion with Pop Cul ture



Fig ure 8.7. A Sur vi vor game for ju niors and se niors study ing Shake speare’s Mer chant of Ven ice.
(Con tin ued)
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Fig ure 8.7. A Sur vi vor game for ju niors and se niors study ing Shake speare’s Mer chant of Ven ice.
(Con tin ued)
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Fig ure 8.7. A Sur vi vor game for ju niors and se niors study ing Shake speare’s Mer chant of Ven ice.
(Con tin ued)
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Fig ure 8.8. The Amaz ing Race De tour.
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Fig ure 8.9. Two choices for The Amaz ing Race De tour.
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Fig ure 8.10. The Amaz ing Race Road block.
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Fig ure 8.11. An Amaz ing Race Road block Chal lenge.
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Fig ures 8.12 and 8.13 are two ex am ples of Short cut chal lenges:

Fig ure 8.12. The Amaz ing Race Short cut chal lenges.
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Fig ure 8.13. A chal lenge for a fresh man or soph o more class.

GAME SHOWS
Game Shows
Game Shows

Do you have classes in your school that don’t have com pre hen sive test ing at the end of 
the terms or teach ers who pre fer ac tiv i ties in stead of ex ams? Of fer them the op tion of com -
ing to the li brary for an in for ma tion game that tests their knowl edge of both in for ma tion
lit er acy and class con tent in a fun and en gag ing way. Work with the teacher to de velop the
chal lenges from class top ics and cre ate the game spe cif i cally for that class and cur ric u lum.
You can use the tem plate to cre ate a game for dif fer ent classes.

We’ve used Who Wants to Be a Mil lion aire (very loosely) to cre ate “Who Wants to Be an
Infoaire” for soph o more health classes. The game of fers chal lenges on the top ics cov ered
dur ing the term, and bo nus ques tions are added to re in force plea sure read ing, cur rent
events, or crit i cal think ing. Many chal lenges re quire stu dents to dem on strate search ing
and lo cat ing in for ma tion, and we en cour age them to do most of the dem on strat ing and in -
struct ing dur ing the game. Teach ers can eas ily use the game and the re sults of the chal -
lenge as a fi nal quiz by act ing as scorekeeper dur ing the game. Of course, stu dents must be
aware of how the game affects their grade be fore the game be gins. Take a look at some
sam ple slides (Fig ures 8.14–8.17).
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Fig ure 8.14. Game rules for “Who Wants to Be an Infoaire?”
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Fig ure 8.15. Top ics from health class are used for these chal lenges.
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Fig ure 8.16. Add cur rent news top ics that are in ter est ing to teens for bo nus
ques tions and to re in force skills.
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Fig ure 8.17. Bring dis cus sions of pla gia rism down to the stu dents’ level of in ter est.

MOVIES
Mov ies
Mov ies

It does n’t take a lot of ef fort to know what mov ies are hot with teens. Since the Na po -
leon Dy na mite movie hit the thea tres, we’ve seen “Vote for Pedro” T-shirts, cos tumes of the
movie’s char ac ters at Hal low een, and themed dances, and we’ve heard movie lines al most
daily. We even had two mu sic and dance acts per formed in a re cent fac ulty and staff tal ent
show. The theme is a nat u ral hit for any high school in struc tion. We made sim ple hand -
writ ten “Vote for Pedro” and “Vote for Sum mer” post ers to hang in the li brary for at mo -
sphere, and stu dents broke up into teams that sup ported ei ther the Sum mer or Pedro
can di dacy. You can also cre ate new can di dacy teams from the stu dents them selves. Who
would n’t want to be the win ner of the elec tion in Na po leon Dy na mite? Fig ures 8.18 and 8.19
of fer a few ideas.

To make some thing tan gi ble for stu dents to hold dur ing a game, cre ate game money,
points, or, in this case, votes to re flect the theme (Fig ure 8.20).

Mov ies   /   89



Fig ure 8.18. The movie Na po leon Dy na mite gets stu dents’ at ten tion.
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Fig ure 8.19. A typ i cal chal lenge in the Na po leon Dy na mite game
that re in forces in for ma tion lit er acy skills.
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Fig ure 8.20. De tails make the game more fun for stu dents.

OTHER USEFUL TOOLS AND SAMPLES
Other Use ful Tools and Sam ples

Schoolwide In for ma tion Literacy Model

Af ter at tend ing many work shop and con fer ence ses sions about in for ma tion lit er acy,
study ing the pub lished stan dards, and re view ing and eval u at ing my own ex pe ri ences at
my school, we cre ated the fol low ing re search and in for ma tion lit er acy model. I played
with ac ro nyms to find one that stu dents would eas ily re mem ber and that fits nat u rally into
our pro gram (Fig ure 8.21).
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St. Ursula In for ma tion Lit er acy Steps

U Understand the task—fol low the teacher’s guide lines

R
Redesign the topic into a ques tion or in quiry—use crit i cal
thinking skills

S
Select the ap pro pri ate in for ma tion re sources—re search,
read, and un der stand

U
Understand the qual ity of the in for ma tion—eval u ate and
an a lyze

L
Launch the pro ject—as sim i late in for ma tion into your
assignment—use the in for ma tion ef fec tively to cre ate a
the sis and body of work

A
Assess the fi nal pro cess and pro ject or as sign ment—
determine how you did? Do you need to re peat any
steps?

Fig ure 8.21. A re search model ex am ple from St. Ursula Acad emy of Cincinnati.
Any word can be adapted to be come an ac ro nym.

Al most any ac ro nym can be ap plied by chang ing the re search model verbs so that the
first let ters work to gether to cre ate the ac ro nym for your school. For ex am ple, you can cre -
ate an ac ro nym for your mas cot. If your mas cot is a bull dog, you might use the fol low ing
method (Fig ure 8.22).
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B
Begin with the teacher’s guide lines and un der stand the task

U
Understand the in for ma tion need and re de sign the ques tion
into an in quiry

L
List and use the in for ma tion re sources that will be most
help ful for this pro ject. Re search, read, and un der stand

L
Learn from the in for ma tion you gather. Eval u ate and an a lyze 
your in for ma tion 

D Design your pro ject by cre at ing a the sis and out line 

O
Organize and as sim i late the in for ma tion into your body of
work

G
Gauge the qual ity of your work, eval u ate what you learned
and what you cre ated, and re turn to for mer steps if nec es sary

Fig ure 8.22. Adapt any word to de velop an ac ro nym.

Com pare the “BULLDOG” ex am ple to the “URSULA” ac ro nym and no tice how easy
it is to change verbs and ter mi nol ogy to suit your needs.

Pro ject Pages

Many of you al ready cre ate sites that bring to gether the most ap pro pri ate re sources
and sources for a spe cific as sign ment or pro ject. Li brar i ans have al ways cre ated bib li og ra -
phies, and this takes the idea a step fur ther by in clud ing links to your li brary’s elec tronic
cat a log, the best da ta bases for a spe cific re search pro ject, the teacher’s as sign ment page,
Web sites that you or the teacher have de ter mined to be use ful, and per haps a Web site
eval u a tion form or cit ing for mats. If the teacher has re serve ma te ri als, it’s a per fect lo ca tion
to in clude them. Post the pro ject page as a Web site so that stu dents and par ents have ac -
cess 24/7. Ask the teacher for time to walk stu dents through the page and in di vid ual re -
sources (it’s a good chance for re view) and make cer tain that ev ery one is sent away with
re mote ac cess usernames and pass words for all re sources that re quire them. The fol low ing
ex am ples (Fig ures 8.23 and 8.24) show the pro ject and as sign ment Web pages and links to
the sources that stu dents will need for chem is try and clas sics pro jects. You can of fer descriptions
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of Web pages or da ta bases on the sec ond ary pages along with the spe cific links to each
source. And even of fer sug gested search strat e gies or search terms to re mind stu dents how
to best search for the in for ma tion they need.

Fig ure 8.23. Sam ple chem is try pro ject page.
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Fig ure 8.24. Sam ple Ro man em per ors pro ject page.

Par ents’ Night in the Li brary

Stu dents are not the only pa trons and stake holders in our schools. Build ing re la tion -
ships with teach ers and staff is of ob vi ous im por tance, but what is n’t so ob vi ous is the im -
por tance of con nect ing with your stu dents’ par ents. Par ents are valu able stake holders for
both the li brary and the school, and it never hurts to give the li brary and your self a lit tle
pos i tive pub lic ity. Pro vide spe cial events just for them. For ex am ple, send e-mail, print fly -
ers, and an nounce ments in news let ters or other pub li ca tions in vit ing them to at tend a Par -
ents’ Night in the Li brary. Busy par ents of ten lag be hind their chil dren in tech nol ogy skills
and are very ea ger to get help us ing com put ers, soft ware, and in for ma tion re sources. An
in for mal and ed u ca tional so cial event will al low new par ents a chance to take a closer look
at their child’s learn ing en vi ron ment and to in ter act with one or more of their ed u ca tors. If
the ses sion has space for more par tic i pants, in vite teach ers and staff to en sure a good mix of 
par tic i pants. Par ents will take away much more than tech nol ogy and re search skills af ter
in ter act ing with you and other teach ers.

If you hold your ses sion in the early eve ning, many par ents will be ar riv ing di rectly
from work with out din ner. Pro vide light re fresh ments and give each par ent a folder with a
hand out of the PowerPoint pre sen ta tion, a pen cil, pa per, and a copy of your usernames
and pass words sheet. Ask for re search top ics of in ter est or have sev eral that will in ter est
them; top ics that should in ter est par ents are travel, health, or parenting. Cover the in for -
ma tion sources in your li brary and their pub lic li brary, dem on strate sim ple search strat e -
gies, and dis cuss how to de ter mine good and cred i ble in for ma tion. And, per haps most
im por tant, in form them about what you teach their chil dren about in for ma tion lit er acy.
Cre ate a short PowerPoint pre sen ta tion to be gin the event and help to fo cus par tic i pants.
Have fun with the event, in ter act with your par ents and let your skills and in ter est in in for -
ma tion lit er acy im press them. Fig ures 8.25 through 8.27 of fer a few ideas.
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Spend 90 min utes in our St. Ursula’s
Academy li brary learn ing the tips and
tricks to re search. 

ØLearn how to find in for ma tion about health,
parenting, travel, etc.

ØFind out what re sources your child uses at
school and how you can ac cess them from
home. 

ØDo you know that your daugh ter has ac cess to
ma te ri als from al most any li brary in South ern
Ohio and North ern Ken tucky be cause she’s a
St. Ursula stu dent? Find out how.

When:   Thursday, Sep tem ber 8, 2005, from 5:00–6:30 pm

Where:  St. Ursula’s Li brary

Who:     Linda Behen, Di rec tor of Li brary Ser vices

How:     contact us at lbehen@saintursula.org or our school
                phone # x124 to re serve a seat (limit 30).

Fig ure 8.25. Par ents’ Night in the Li brary in vi ta tion.
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Fig ures 8.26 and 8.27. A brief, for mal pre sen ta tion will help to fo cus your au di ence for the eve ning.

98   \   Build Your In for ma tion Lit er acy In struc tion with Pop Cul ture



Chap ter 9

Pub li ciz ing the Ul ti mate
Li brary Pro gram

Pub li ciz ing the Ul ti mate Li brary Pro gram
Pub li ciz ing the Ul ti mate Li brary Pro gram

Who is re spon si ble for mak ing cer tain that all stu dents, teach ers, and ad min is tra tion
un der stand the im por tance of the li brary me dia cen ter and in for ma tion lit er acy? It’s a
chicken-and-egg ques tion, and rather than fo cus en ergy and time in an swer ing the ques -
tion, jump in and make cer tain that you do ev ery thing pos si ble to broad cast the ul ti mate li -
brary pro gram that you’ve cre ated. Don’t risk some one not know ing what you of fer to
stu dents, teach ers, ad min is tra tors and par ents. Be bold in pub li ciz ing your self and the li -
brary as the most valu able re source in school. Dem on strate your in for ma tion ex per tise by
solv ing your teach ers’ and ad min is tra tors’ in for ma tion needs quickly and thor oughly and
by teach ing stu dents the meth ods, skills, and tricks to lo cat ing in for ma tion them selves as a
re sult of your li brary pro gram cur ric u lum or any teach ers’ re quest. Most im por tant, don’t
turn any one away with out pro vid ing the needed in for ma tion; at the very least, make con -
tact with some one who can pro vide it.

RESEARCH PROVIDES EVIDENCE
Re search Pro vides Ev i dence

We all know what we do is valu able and how our li brary pro gram af fects our stu dents’
learn ing. We also know that many don’t un der stand what we do or how we en rich their stu -
dents’ lives. Cur rent pro fes sional re search sup ports our value as li brar i ans and me dia spe -
cial ists and dem on strates that stu dents suc ceed and are more in for ma tion lit er ate when
ro bust li brary pro grams are pres ent in their schools. For in stance, the Re search Foun da tion
pa per “School Li brar ies Work!” (Scho las tic Li brary Pub lish ing, 2004) com piles find ings and
re sults from al most a de cade of stud ies that cite the mea sur able im pact of school li brar ies
and li brary me dia spe cial ists. Cited is a 2004 Ohio study, “Stu dents Learn ing through Ohio
School Li brar ies” (Todd & Kuhlthau, 2004) that dem on strates how effective li brar i ans and
me dia spe cial ists are as ed u ca tional part ners in ar tic u lat ing in for ma tion lit er acy stan dards. 
Some of our li brar ies are in states that have a his tory of rec og niz ing and re ward ing li brar ies 
and li brary pro grams (al though it’s a con stant strug gle to hold on to that sup port), but we
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still have a tough time get ting mean ing ful time with stu dents and rec og ni tion for our valu -
able pro grams in our own build ings. So how do we shout above the daily noise of the ed u -
ca tion wheel to make teach ers and ad min is tra tors hear and un der stand us and to al low us
to be come the hub of that wheel?

There are many ways to dis trib ute in for ma tion about the im por tance of li brary pro -
grams, and it may be as sim ple as shar ing or quot ing the sup port ing sta tis tics and re sults as 
of ten as pos si ble and to pro vide the pub lished re search about li brar ies. Four teen states and
their re search find ings are in cluded in “School Li brar ies Work!” and, as the pub li ca tion
states, “14 states can’t be wrong.” If your li brary is in Alaska, Col o rado, Florida, Iowa,
Mas sa chu setts, Mich i gan, Min ne sota, Mis souri, New Mex ico, North Carolina, Ohio, Or e -
gon, Penn syl va nia, or Texas, you have a doc u ment with ev i dence from your state’s de part -
ment of ed u ca tion to give to those who need to know. If your li brary is in an other state, the
doc u ments and the re lated re search from those states might be just what you need to
arouse the in ter est of your ad min is tra tion and teach ers. Be yond want ing to make the
world a better place through in for ma tion lit er acy, job se cu rity is a most le git i mate rea son to 
in cor po rate the best in for ma tion lit er acy pro gram into your school. Boldly dem on strate
and broad cast your im por tance in your school or dis trict.

BROADCAST YOUR LIBRARY PROGRAM
Broad cast Your Li brary Pro gram

If you feel that you’ve spread the good word as much as pos si ble and that un be liev ers or
the un ini ti ated still re main, sim ply do the work of a dy namic li brary pro gram and put all those
ser vices and your in for ma tion lit er acy in struc tion into ac tion mak ing cer tain that ev ery one
knows about what you can do for them and their stu dents. Take credit for the hard work and
in no va tions that you’ve brought to your school; this is no place to be mod est. De vel op ing in -
for ma tion-lit er ate stu dents is a goal far too im por tant to risk not hav ing the stu dents, teach ers,
and ad min is tra tors un der stand and sup port ev ery means to achieve that end. Take a look at
the fol low ing ideas for broad cast ing your pro gram and keep ing it in the spot light.

Cre ate a Li brary Hand book

Cre ate a hand book for teach ers and ad min is tra tors that com pares the high lights of
your pro gram to stan dards. High light the ser vices you pro vide that help to meet those
stan dards. Up date the hand book an nu ally. Be cer tain to make it vi su ally at trac tive so that
stu dents, par ents, and teach ers want to pick it up and read it. If you don’t have the tech nol -
ogy or graphic arts skills to pull off the pro ject, ask stu dents to help you. Choose to have
them teach you, or have them do the work. Be sure to give them rec og ni tion and let them
team with you for other pub li ca tions. They get some thing to add to their port fo lio, and you
get a great look ing pub li ca tion.

Send a Mul ti me dia Mes sage

Cre ate a DVD or video of what you do and show or dis trib ute it at the be gin ning of the
year to par ents, stu dents, new teach ers, ad min is tra tors, and even teach ers who don’t take
ad van tage of what you of fer. Of fer to pres ent your video at the first in-ser vice of the school
year, or post it on the Web so that ev ery one be gins the school year with the same in for ma -
tion about the li brary. In clude por tions of your in ter ac tion with classes, a dem on stra tion of
how to search the li brary cat a log, and an ori en ta tion to li brary rules, ser vices, and re -
sources. Not only will it in form in a vi sual and en ter tain ing way, but it also dem on strates
how tech nol ogy can be used innovatively. Re cruit stu dents to help pro duce the DVD. Let
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them play the lead ing role as nar ra tor and pres ent the li brary from a stu dent’s per spec tive.
If you have a pro duc tion stu dio, a mul ti me dia lab, or a tech nol ogy club in your school, the
stu dents can do all the tech ni cal prep a ra tion and pro duc tion, and you can fo cus on the con -
tent and your role as pro ducer and di rec tor. Make cer tain that it stays up-to-date and that a
new ver sion is ready when needed.

Use an Elec tronic News let ter

Send monthly elec tronic news let ters (Fig ures 9.1 and 9.2) to of fer the most re cently ac -
quired ma te ri als, de scribe or of fer li brary con tests and pro grams, high light im por tant re -
sources, link to pro fes sional de vel op ment op por tu ni ties, pro vide tech nol ogy tips and
tricks, of fer help with les son plans and tech nol ogy. In clude a Ma te rial Re quest form. I rec -
om mend elec tronic ver sions in stead of print be cause they can be cre ated more quickly,
they have the abil ity to link to sites, and they use no pa per un less in di vid u als print them
out on their own print ers (us ing their own ink or toner and pa per). In ad di tion, they are
eas ily saved, de leted (ban ish the thought), and they dem on strate an ap pro pri ate and ef fi -
cient use of tech nol ogy. Send a stu dent ver sion of your news let ter that informs stu dents of
the most re cently ac quired books, con tests, an nounce ments, and links to stu dent-ori en -
tated Web sites.

Fig ure 9.1. An elec tronic li brary news let ter is an ef fi cient way to broad cast
your li brary’s ser vices and ma te ri als.
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Fig ure 9.2. The stu dent ver sion of an elec tronic li brary news let ter is 
adapted for stu dents’ in ter ests and needs.

In clude a stu dent ver sion of the Ma te ri als Re quest Form (Fig ure 9.3) to in vite stu dents
to of fer sug ges tions for new ti tles and ask for stu dents to sub mit book re views that you
pub lish in the stu dent news let ter. We be gan our graphic nov els col lec tion as a re sult of the
Ma te ri als Re quest form and graphic novel book re views, and the col lec tion has caused our
cir cu la tion sta tis tics to soar.
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Li brary Ma te rial Re quest Form

Ti tle: __________________________________________________________________

Au thor: _________________________________________________________________

ISBN #: _________________________________________________________________

I don’t know of a spe cific ti tle, but I’d like items about ____________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

For mat: CD-ROM, Print Book, Mag a zine, Soft ware, ETC. (please cir cle or fill in other for mat)

_____________________________________________________________________________

I’d like to be con tacted as soon as item ar rives _______Yes _______Not nec es sary

Other com ments or sug ges tions:

Fig ure 9.3. A Ma te rial Re quest Form for both stu dents and fac ulty can
be valu able in col lec tion de vel op ment.

From Us ing Pop Cul ture to Teach In for ma tion Lit er acy: Meth ods to En gage a New Gen er a tion by Linda D. Behen.
Westport, CT: Li brar ies Un lim ited. Copy right © 2006.



Sub mit a State of the Li brary Re port

Pro vide self-gen er ated State of the Li brary Re ports for your prin ci pal and ad min is tra -
tors. A quar terly or an nual sum mary of li brary ser vices, ac tiv i ties, cir cu la tion and col lec -
tion de vel op ment sta tis tics, par tic i pa tion in pro fes sional de vel op ment, par tic i pa tion in
pro fes sional or ga ni za tions, grant pro pos als writ ten and grants awarded, new pro grams
and re port of par tic i pa tion, for ex am ple, will no doubt pleas antly sur prise ad min is tra tion
with all that you do, and it can also be used as a jus ti fi ca tion for bud get requests.

Be come a School Leader

Be come a school leader by par tic i pat ing in ev ery ap pro pri ate de ci sion-mak ing com -
mit tee or coun cil that ex ists in your school. With out rep re sen ta tion in de ci sion-mak ing
bod ies, the li brary is eas ily for got ten and op por tu ni ties are lost. Be come one of the in di vid -
u als in your school whom the ad min is tra tion can de pend on to be vi sion ary, or ga nized,
and de pend able. Of fer work shops and tech nol ogy aid to teach ers, stu dents, par ents, and
ad min is tra tion. Don’t hide your knowl edge un der a book cart. The more ex per tise and
knowl edge you share, the more con fi dence the stake holders at your school will have in
your skills, abil i ties, and judg ment.

Con nect with Your Stu dents

Stay con nected with your stu dents. With all the plan ning, sched ul ing, pro gram cre -
ation, ac qui si tion tasks, ma te rial pro cess ing, com mit tee work, and bud get bal anc ing that
goes on be hind the scenes in a school li brary, it’s easy to be come the per son be hind the cur -
tain that stu dents never see. Don’t let that hap pen. Put your face in front of stu dents as reg -
u larly as pos si ble. Trade places dur ing the day with your as sis tant at the cir cu la tion desk or 
vol un teer to mod er ate stu dent clubs, ser vice pro grams, and other ac tiv i ties that will let you 
in ter act with stu dents. There is no better way to stay in touch with their world and to be -
come ap proach able to stu dents than di rect in ter ac tion.

Con nect with Par ents

Stay con nected with par ents. Par ents can pro vide sup port and vol un teer aid for
day-to-day op er a tions and ed u ca tional is sues and needs. Pro vide spe cial pro grams for
par ents so that they can see how li brar ies have changed since they were stu dents and how
they can re in force at home what your in struc tion is teach ing their chil dren at school. In vite
them for an af ter noon or eve ning of li brary or tech nol ogy in struc tion. Let them ex pe ri ence
tech nol ogy tools that can save time. Give them your usernames and pass words so they,
too, can use your da ta bases and help their chil dren. Re cruit li brary vol un teers to help with
book fairs, used book sales, col lec tion main te nance, or spe cial pro jects. Their help not only
ben e fits your daily op er a tions but also brings fresh ideas and at ten tion to the li brary.

Be Award Win ning

Ap ply for lo cal, re gional, or na tional awards for your in no va tive pro grams and col lab -
o ra tions with teach ers that work. Nom i nate your self or ask a trusted teacher or col league
to nom i nate you. Even if you don’t per son ally care about awards, your ad min is tra tors do
be cause if you look good, they look good—and ul ti mately, the school looks good. Also, it’s
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a great way to get rec og ni tion and at ten tion for what you need teach ers in your school to
know and the ways you hope to col lab o rate with them.

Go for the Grants

Write grant pro pos als that re sult in money for your li brary and school. Money speaks
very loudly, and it quickly gains ad min is tra tors’ at ten tion. More im por tant, with all the
money avail able for cre at ing in no va tive tech nol ogy in schools and li brar ies, it will pro vide
you with the means to try new things. For ex am ple, we ac quired a mul ti me dia lab for video 
cre ation and ed it ing through a LSTA (Li brary Ser vices and Tech nol ogy Act), and as a re -
sult, stu dents come to the li brary reg u larly to de sign, cre ate, and edit as ton ish ingly cre ative 
and com pli cated vid eos for class as sign ments and pro jects. In fact, the ac qui si tion of the lab 
has cre ated a de mand that now re quires us to seek ad di tional fund ing for ex pan sion.

If the idea of writ ing grants sends shiv ers through your body, you’re not alone. As
with ev ery thing else, tak ing it one step at a time will make it man age able. Talk to oth ers in
your school dis trict or your li brary net work that have writ ten grants suc cess fully and have
them walk you through the steps in volved. Most fund ing or ga ni za tions make it fairly sim -
ple by re quir ing very spe cific steps and guide lines to fol low and many grant-award ing or -
ga ni za tions of fer work shops or sam ple pro pos als to re view. Your first pro posal might
seem over whelm ing, but when you re ceive that let ter of con grat u la tions and the money for 
your pro ject, you will quickly for get the steps and time it took to cre ate the pro posal. As a
fi nal word of cau tion, make cer tain that you have a cou ple of trusted col leagues re view
your pro posal for ty pos and clar ity be fore send ing it off. If they have ques tions, chances are 
the re view team will, too. Most grants are very com pet i tive, and you don’t want to lose out
be cause of missed ty pos or am bi gu ity.

Be come a Tech nol ogy Ex pert

Help teach ers in te grate tech nol ogy into their cur ric u lum. Be come the ex pert (ei ther
for mally as part of your job de scrip tion or in for mally) that teach ers ask about new gad gets
and tech nol ogy and who they rely on for ideas. A sim ple way to share in les son plan de vel -
op ment is to cre ate pro ject and as sign ment Web pages where stu dents can lo cate the best
re sources and links for a spe cific pro ject (see Chap ter 8). Eas ing the teach ers’ work load by
pro vid ing cred i ble and re li able re sources will bring those teach ers back to you and your li -
brary pro gram for as sis tance time and time again. Word spreads quickly among de part -
ments and teach ers, and it won’t take long for you to be come the per son to pro vide things
for them. Of fer to walk their classes through the pro ject and as sign ment pages to re mind
stu dents about dif fer ences among the li brary cat a log, lit er ary da ta bases, and Web pages.
The cap tive au di ence of stu dents per mits the op por tu nity for you to re view or teach top ics
of in for ma tion lit er acy.

Stan dard ize Your School’s Re search and Information Lit er acy Ef forts

Fi nally, as stated in ear lier chap ters, a method that is rap idly be com ing stan dard for
many schools and school li brar ies is the re search and in for ma tion lit er acy model. There are 
many ex ist ing re search mod els that at tempt to make re search and in for ma tion lit er acy
man age able and sim ple for stu dents. In re search ing var i ous mod els (see Chap ter 5), you’ll
find that all re search mod els break down an in for ma tion need into cat e go ries of un der -
stand ing the in for ma tion need, lo cat ing and ac cess ing in for ma tion, eval u at ing in for ma -
tion, and as sim i lat ing it. Es tab lish ing a model is prob a bly the sin gle best method to en sure
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that all stake holders in your school have the same ex pec ta tions with re gard to writ ing, re -
search, and in for ma tion lit er acy. It takes a com mit ment to con sis tency and re in force ment
in ev ery de part ment and by ev ery ed u ca tor with ev ery pro ject and as sign ment to pro duce
in for ma tion-lit er ate stu dents.
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